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OcHoBHble ycnosus 6aHKOBCKOro ob6cny:knsaHusa ¢pusmnueckux amu, 3A0 «AmepuabaHk»

O6bwue ycnosua

OcHoBHble ycnoBuA H6aHKOBCKOro obcnyxusaHua ¢usmdeckux auy, 3A0 «AmepuabaHk» (manee «Ycnosusa») onpegenstor
nopAaoK npefoctasneHuns 6aHkoBckux yeayr 3A0 «AmepuabaHk» (panee «baHk») dusnyeckomy nuuy (oanee «KnneHT», a

BmecTe «CTOPOHbI») M OCHOBHbIE YC/I0BUA OMnepaunii.

[aHHbIl pasgen YcnoBUM NPUMEHSETCA K HUMKENepeuncieHHbIM GaHKOBCKMM MHCTPYMEHTaM, NpeaocTaBaeHne KOTopbIX
pery/simpyercs COOTBETCTBYIOWMMM pasgenamm YCnosuii u/mam otaenbHbIMU YCAOBUAMM M NpaBuaammn baHka ans AaHHOro

npoaykTa (ganee «OTAeNbHbIE YCNOBUAN):

1.2.1. BbaHKOBCKMe cyeTa

1.2.2. Cuctembl ANCTAHLMOHHOIO 06CnyKMBaHUA
1.2.3. TlnaTeXxHble KapTbl

1.2.4. Bknagpbl

1.2.5. CeiidoBble Aveiku
Ycnosus aBasoTca Ny6AUUYHbIM NpeanokeHnem (opepta), KOTOpOe CYUTAETCA MPUHATLIM (aKLENTOBaHHbIM) KMeHTOM:

1.3.1. cmomeHTa npeacTaBneHus B bBaHK COOTBETCTBYIOLLEN 3aABKU (3aABKU-40rOBOPaA) UM NOpyYeHUs, 0GOPMIEHHOTO Ha
cooTBeTcTBYloLWEeM baaHKe baHKa, uau

1.3.2. B COOTBETCTBYIOLLMX CAyYanX: C MOMEHTa NpeacTaBneHusa B BaHK noatBep:KAeHUs KauveHTa o nNpuHATUM YcnoBui
cnocobom, npvemnembim pna baHKa M nNpeaycMOTpeHHbIM A48 AAHHOTMO BMAA YCAyr, v/Manm nocpeacTsom

BbINOJ/IHEHMA KaKoro-nmbo pencrema KaneHTom a4na ncnonb3oBaHUA AaHHOM YyCcnyru.

Moanuce/sepmbmrKauma AoKymeHTa, opopmaeHHOro Ha 6aaHKe baHKa, NpeaycMOTPeHHOro Aaa Kakoi-anbo ycayru, unu, B
COOTBETCTBYIOLLMX C/y4asnX, BbINMOJIHEHNE COOTBETCTBYIOWErO AENCTBUA A/1A UCMO/b30BaHNUA YC/IYTM CBUAETE/bCTBYET O TOM,
yto KnveHT npuHMmaet Hactosauwme Ycnosua, OTaenbHble ycnosusa, Tapudbl BaHKka ana du3MYeCcKUX Aul, U OTAENbHbIe

Tapudbl AN KOHKPETHOM ycnyrn baHKa (panee smecte «Tapudbi»).

npaBOBble OTHOWeEeHNA mexay CTOpOHaMVI B pPaMKaxX HacTtoAwnx Ycnosui BO3HVIKaIOT/BCTyI'IaPOT B Cnny C MOMEHTa
nonyyeHnAa N NpuUHATUA baHKom akuenta KnueHTa, KOTOprVI C 0AaHHOT0O MOMEHTa CYMUTaeTCA A0roBopom, 3aK/KOYHEHHbIM

CropoHamu Hapagy ¢ OTaenbHbIMK ycnosuamm u Tapudamu.

MpaBoBble OTHOWeEHNA mexay CTopoHamu B pamKax YCcnoBuMit B OTHOLLEHUW MOJIONKEHWUIN, OT/IMYAIOLWMXCA OT HaACTOALMX
Ycnosui, MOTYT peryampoBatbCA nocpencrtsoOm 3aKNHYEHUA OTAENbHOINo A0rosopa uam cornaweHuAa, npunyem I'IO,CI,OﬁHbIl‘/‘I

aorosop (COFI'IaLLIEHME) MOKET BbITb 3aK/oUeH Ha Ntobom 3Tane npeaoctaBaeHnAa ycnyrm 1 06C/'IY)-KMBaHMFI.

[na oTaenbHbIX rpynn KAMEHTOB baHK MOXeT YCTaHOBUTb OTAe/IbHble YCNOBUA U NpaBuaia O6C/1y)KVIBaHMH, KOoTopble 6y,a,yT

NPUMEHATLCA B JOMNONHEHUE K YCIOBUAM, €CNN UHOE He 6y,CI,ET npeaycMmoTpeHO YKa3aHHbIMWN AOKYMEHTaMMW.
YcnosuA n gorosopbl, NpeaycMOoTPEHHbIE ANA OTAENbHbIX yenyr baHKa, ABNAKTCA 4ONOAHEHNEM K HACTOALWMM YCNOBUAM.

HacToswme Ycnoeua npeobnagatoT Hag NpouYMmMy AOKYMEHTamMM, M TUNoBble GOopMbl, YyTBEPXKAEHHbIE W B AafbHellem
yTBepxaaemble baHkom B pamkax Ycnosuit, OtaenbHble ycnosusa v Tapudbl AeiCTBYIOT B TOW CTeMeHu, B KOTOPOMN He
NpOTMBOPeYaT HACTOALWMM YC/0BMAM, €CAM MHOE He MNpPeayCMOTPEHO AaHHbIMKU TUMOBbIMM GOPMamMu, YCIOBUAMU WU

Tapudamm.

Ycnosus, Tapuobl, OTaeNbHbIe YCAOBUSA, B TOM YMCIE NMPOLEHTHbIE CTaBKM, HAUUCAAeMble Ha OCTaTKM Ha BaHKOBCKUX cYeTax,
a TaKkKe nepeyeHb LOKYMEHTOB, HEOBXOAMMbBIX ANA NPefoCTaBAeHUA ycayr BaHKOM, pasmelleHbl Ha TEPPUTOPUM U HA
odpuumanbHom caiite baHKka M MoryT 6biTb M3MeHeHbl BaHKOM B O4HOCTOPOHHeM nopaake. baHk m3Bewaet KnneHta o
BHECEHUN M3MEHEHUI B yKasaHHble JOKYMeHTbl He nosgHee, yem 3a 10 ([ecATb) AHel [0 AaTbl BCTYNEHUS B CUAY,
pasmMecTMB COOTBETCTBYIOLWLYIO WMHOOPMALMIO Ha CBOeM caiTe M Ha Tepputopunm BaHka wam onybankosae ee. B
NpeaycMOTPEHHbIX 3aKOHOM Cay4asx MHGOPMALMA MOKeT BbiTb NpesocTaBieHa ApyrMm cnocobom, Hanbonee yao6HbIM

ans Knvedta. Eciv [0 BCTyn/eHWA M3MEHEHW B cuay KaueHT He ysegomnseT baHK B nucbmeHHoW dopme o cBoem
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HaMepeHWUM PaACTOPrHyTb B3aMMOOTHOLEHUA Mexay CTOpOHamMM B pamKax HacToAwMx Ycnosuid, BaHK cuuTaeT 3To

Bblpa*KeHnem cornacuma (aKLI,EI'ITa) KnneHTa ¢ BHECEHHBIMU U3MEHEHUAMM.

BaHK MOXeT NpefocTaBAATb YC/YIM Kak B Npouecce HenocpeacTBEHHOro obLWeHUA, TaK U ANCTAHUMOHHbIMKU cnocobamu.
Bce BuAabl ycayr/onepaumini U OenNCcTBUIN, AOCTYMHbIE AR KaXKAOW OTAENbHOW CUCTEMbI AUCTAHUMOHHOIO OBC/NYXMBaHUA,
onpeaenaoTca YC10BMAMU M/UAn NOCPeacTBOM NpeaocTaBNeHns 4OCTyNna K COOTBETCTBYIOWEN ycayre/onepaumm 8 4aHHOM
cucTemMe AMCTaHLMOHHOTO 0bCay»KMBaHUA. YCI0BUA M NpaBuaa AUCTAHUMOHHOIO obcnyxusaHusa KaveHta onpegensatoTca
Ycnosuamu, a npu OTCYTCTBUM COOTBETCTBYIOLLMX MOOMKEHMN B YcnoBusax BaHK onpegenser ycnosus obuienocTynHbiX

ANCTAaHUMOHHbIX YCNYT U pa3mellaeT oTAe/IbHO B CUCTEME, I'Ipe,Cl,yCMOTpeHHOﬁ ANnAa AaHHbIX YCAyr.

®unnanbl U KOHTaKTHbIM UEeHTp BbaHKa 06CNYKMBAIOT KAMEHTOB B TEYEHME OMNEpPaLMOHHOro [AHA, NPOAOIKUTENbHOCTbL
KoToporo onpeaensetca baHkom. HPopmaumsa 06 onepaumoHHbIX AHAX U Yacax Kaxaoro ¢mamana u KOHTAKTHOro LLeHTpa
pasmelleHa Ha odpuumManbHOM cailTe BaHKa. B KOHTEKCTe HacToAwMX YC/NOBUIM ONnepaLMoOHHbIMU CYUTAIOTCA AHM WU Yachl,
onpeaeneHHole aaa duavanos n KoHTaKTHOro LeHTpa baHKa ¢ Lenbio obcnyKnBaHUA KAMEHTOB, @ paboumMmu cumTatoTcs

6yAHWYHbIE AHW NATUAHEBHOWN paboyei Hegenu B nepuog ¢ 9:00 o 18:00.

BaHK B ycTaHOB/MEHHOM Mopagke yTeepxaaer ans KnveHTta KapTty ¢ obpasuamu noanuceit npencrasutens/eir Knuewra,
MMeloLero/Mx npaBo Ha OCylecTBleHWe caenok no cyety Knmenta. O6pasubl Nognuceit B cayyae OTKPbLITUA CYETOB

ANCTaHUMOHHO YTBEPXKAAKTCA NPpU NepBOM noceweHnmn baHKa.

KnneHt ynnaunmsaet baHKy Komuccum 3a npegocrtasneHue 6aHKOBCKUX ycnyr m obecneymnBaeT HanuMumMe MUHUMANbHOTO

oCTaTKa Ha CBOMX CYeTax B COOTBETCTBMU € Tapudamu baHKa.

Komunccunm B3nmatoTca B gpamax PA. C HepesnaeHTOB KOMUCCUM MOTYT TaK¥Ke B3MMaTbCA B MHOCTPAHHOM BastoTe B C/yYasXx,
npeaycMOTPEHHbIX 3aKoHoAaTebcTBomM PA. Komuccum, BbiparkeHHble KaK MPOLEHT OT KaKol-1Mbo cymmbl B MHOCTPAHHOM
Ba/iloTe, B3MMaloTCcA B Apamax PA no Kypcy Kynau OaHHOW BantoTbl, AeWcTBylowemy B baHke Ha MOMEHT B3MMaHuA
Komuccun. B npouecce ob6CNyKMBAHWUA NAATEXHbIX KApT 3a4MC/IEHME M CMMCAHME CYMM B Apamax PA ocyliectBaseTcs no

cpegHemy obMmeHHOMY Kypcy, cGOpMMpPOBaBLLEMYCA Ha BaJlOTHOM pbliHKe U 06bsBaeHHOMY LIB PA.

Mpu OTCYTCTBUM AOCTATOMHbIX CPEACTB Ha KAMEHTCKUX cyeTax B baHke, BaHK MMeeT NpaBo cnucaTb CYMMy KOMMWUCCUU B
NoNHOM 06beME AWM YACTUUYHO C BaJIOTHbIX CHETOB KNMeHTa, Npousseas KOHBEPTALLMIO B Apambl PA No Kypcy Kynau gaHHoM

Ba/ltOThl, AEVICTBYIOLLI,EMY B baHKe Ha MOMeEHT cnuncaHuA.

BaHK MMeeT npaBo NpeaocTasnATb MHbGOPMaLMIo 0 KnneHTe, ero cyetax M KpeauTHbIX oba3aTenbcTBax ApyrMm BGaHKam,
KpeaWTHbIM OpraHu3aumnam, KpeamTHbiM 6t0po, a Takke PoHAy rapaHTUPOBaHUA BKAAA0B No TpeboBaHWMIO NOCAeAHUX UK
no cobCTBEHHON WHMUMATMBE, B rMopAAKe, MPeAyCMOTPEHHOM 3aKkoHogatenbcteom PA, 6e3 npeasapuTesibHOro

yBegomneHua Knmenra.

baHK wumeeT nNpaBO nNpPeaoOCTaBAATb HAJIOrOBbIM OpraHam MHd)OpMaLIMIO 06 OTKPbITUN N 3aKPbITUM CYeTOoB ANA
HasoronnatenblWwMKOB, 3aperMCTpupoBaHHbIX B HA/IOFOBbIX OpraHax, C06ﬂ|0,ﬂ,aﬂ npun aTom TpeﬁOBaHMﬂ 3aKOHO4aTeNbCTBa
PA.

BaHK MOXeT npefoCcTaBUTb NPAaBOMOYHbIM OpraHaMm MHOCTPAHHOrO rocyAapcTea cBeaeHma o KnmeHTe, nonagatowem nog
PUCONKUNKO AaHHONO WMHOCTPAHHOroO rocygapcrtea, B COOTBETCTBMM C 3aKOHOAATEJ/IbHbIMU TpeﬁOBaHMﬂMM AaHHOTo

rocygapcrea.

MonoXKeHna HacToALLEro NyHKTa KacatTca UCKAUYMTenbHo «nepcoH CLUA» no onpegeneHuio, gaHHOMy B 3akoHe CLUA «O

HaNoroob10XeHUN MHOCTPaHHbIX cyeToB» (Foreign Account Tax Compliance Act, nanee FATCA).

1.20.1. B cnyyae v nopagke, npeaycMmoTpeHHom 3akoHom FATCA, BaHK MMeeT NpaBo pPacKkpbiBaTb MHPOpMauMto o KnveHTe,
ero cyetax M AoxoAax, CTaBLUMX U3BECTHbIMMK BaHKy, Cnyxkbe BHyTpeHHUX aoxoaos CLUA (Internal Revenue Service,
IRS) nyTem npeacTaBneHUs OTYETOB, COCTAaBAEHHbIX B COOTBETCTBUM C FATCA.

1.20.2. KnneHT HeceT OTBETCTBEHHOCTb 33 03HAaKOMJIeHWe ¢ nonoxeHuamu FATCA, TpeboBaHMeM packpbITna nHGopmauumn o

nnuax, umetowmx rpaxkgaHcteso CLUA, pesmgeHTtax CLUA v nmnuax, umetowmx sna Ha xutenbctso B CLUA, a Takxke ¢
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TpeboBaHMAMM HANOrOBbLIX OTYUC/AEHUI M3 HEKOTOPbIX AOXOZ0B W C 3aKOHoZaTenbHbiMW TpeboBaHuamu CLUA,
Kacatowmxca KaneHta Kak nepcoHsbl CLUA.

1.20.3. Hactoswmm KnmeHT 0b6a3yeTca He ocnapuBaTtb AencTeusa baHKa, ocyliecTBieHHble BO UcnonHeHue FATCA, v He
npeabABAATb TPE6OBAHWUI B CBA3M C AeNCTBUAMM BaHKa, OCYLLECTBAEHHBIMM B PaMKaxX YKa3aHHOTO 3aKOHa.

1.20.4. B cnyvae, ecnn B b6yaywem KnveHTy 6yaeT npucBoeH ctatyc nepcoHbl CLUA, KnveHT o6s3yeTcs NMCbMEHHO

yBefoMuntb 06 aTom BaHK He no3gHee, yem B TeyeHue 30 gHen.

. baHk o6u.|,aeTcn C KIMEeHTOM, B TOM 4YuUcCne oTnpaBadaer COO6LIJ,€HVIFI, AOKYMEHTbI, MaTepuanbl N cpeactea, CBA3aHHbIE C

6aHKOBCKMMU ycnyramu, npegocrtasnaemoiMn baHKom, CI'IOCO6OM, COrnacoBaHHbIM ¢ KNMeHTOM, Ha PeKBU3UTbI, YKA3aHHbIe

nocnegHum.

. KnveHT paet cBoe cornacue Ha Ucnosib3oBaHMe BaHKOM KOHTaKTHbIX AaHHbIX KnneHTa (umenun, dbamunmu, agpeca u noboi

KOHTaKTHOW MWHpOpMaunW, npenocTaBfeHHOM bBaHKy), a TaKkKe npefocTaBieHMEe [JaHHON WMHbOPMaLMKM KOMMAHUAM,
MMeEILLMX AOFrOBOPHbIE OTHOWEHUA ¢ BaHKOM, No ycmoTpeHuto baHKa 6e3 npeaBapuTenbHoOro ysegomnernua KnmeHTta ans

NOBbILLEHNA KayecTBa 06cnyKnBaHMA KaneHTa nan npeanoxeHmsa HOBbIX YCAYT.

. KnneHt paet cornacue n nopydyaet baHKy npenoctasanaTb MHGOPMaLMi0, HEOOXOAMMYIO A1 MOTALIEHUA CBOUX KPeAUTHbIX

0653aTeNbCTB, MLAM, NpULEAWNM B BaHK C Lenblo noraweHnsa AeHexHbix 06a3aTenbcTs KaneHTa.

. BaHK UmeeT NpaBo MCNOb30BaTb afPEC 3/IEKTPOHHOM MOYTbI, HOMEP MOBUABHOTO TesledpOHa U NPOUNE KOHTAKTHbIE AaHHble

KnveHTa gna paccbinkM cooBWEeHMIt MHPOPMALMOHHOMO MAW PEeKNaMHOro xapakTepa o6 ycayrax, npegocTaBasembiX
BaHkom. CoobLueHMA MHGOPMALIMOHHOTO XapaKTepa BK/IOYAKOT, B YaCTHOCTM, BbIMUCKU CO CHETOB, MHPOPMaLMIO O BHECEHUM
M3MEHEHUI B yCN0BMA ycayr BaHKa, NOpAag0oK KOMMYHUKauMmM mexkay baHkom un KaveHtom, MHdo pmaumio 06 onpegeneHuu,
WU3MEHEHUU WM NpPeKpaleHun npas U 06:A3aTenbcTB CTOPOH, U3MEHEHMAX 3aKOHOB M HOPMATMBHBIX aKTOB, a TaKXkKe
BHYTPEHHMX MPaBOBbIX aKTOB BaHKa, BAUAIOWMX Ha NpefocTaBaeHue ycayr BaHKom M rofloByto NPOLEHTHYH AOXOAHOCTb;
obasatenbcTBax KameHTa, OCHOBAHMAX A4 WX BO3HWKHOBEHWA, BbinnaTax, wrpadax baHKa B cnydae HeBbINOJHEHUA UK

HeHaanexaulero sbinonHeHUA 06a3aTenbcTB KnveHTom, n nopAaake Ux npumeHeHuA.

. B cnyyae yBegomneHusa KaveHTa no noyte uam nocpeacTBOM 3/1eKTPOHHbIX CPEACTB KOMMYHUKALMK, A TaKKe Mo COTOBOM

CBA3M WAM MNOCPEACTBOM KOPOTKOro coobueHnsa (SMS) KaneHT cumtaeTcAa yBefOMEHHbIM Haganexkalwmm obpasom c
MOMEHTa OTNPaBKM YyBeooOMAEeHWA KAMEHTYy Ha Mo4yTOBbIM afpec, agpec 31. NouTbl UM TenedOHHbI Homep,
npeaocTasneHHbln KnmeHtom.

. Knnent 06F|3VETCFI He3ameannTenbHO M3BeCTUTb baHK o Nt06bIX U3MEHEHMAX CBOETO agpeca, pe3sngeHTCKoro crtatyca naun

nHdopMaLMK, NpeaocTaBieHHoN baHKy. baHK He HeceT OTBETCTBEHHOCTM 3a Y6bITKM KaneHTa, BO3HUMKWME B pesyabTaTte
onepauuii, NpousBeaeHHbIX baHKOM Ha OCHOBaHWM [OKYMEHTOB UM CBEAEHWW, umerowmxcs B baHke, ecnm KaveHt

CBOEBpEeMeHHO He u3BecTun baHk 06 M3MeHEeHUsAX B CBOMX AaHHbIX.

. Knnent cornawaerca, 4to u3 COOGpa)KEHMﬁ 6e3onacHocTM baHK moxet OCYLWLEeCTBNATb NMOJIHYIO 3aMUCb pPa3rosopoB C

KnneHToM mnn ero npepcrasutenem, BeaylWwMxcA Ha Tepputopum baHKa mam yepes nobble KaHanbl KOMMYHUKaUunn B
pexunme peanbHoro BspemeHu. [aHHble 3anucu B ﬂ,aﬂbHeﬁLLlE‘M MOoryT 6bITb Mcnosib3oBaHbl BaHKOM B KayecTBe
[0Ka3aTenbCTBa 44 3aWMTbl NPAB M 3aKOHHbIX MHTepecoB baHKa.
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1.31.

1.32.

1.33.

1.34.

1.35.

1.36.

1.37.

KAneHT cornaluaetca, B LeAX NoBblleHMA 6€30MacHOCTM NaaTexei B MHTepHeT-cpeae, NoJlydyaTh Ha 3aperncTpupoBaHHbIi
8 baHKe Homep MobUbHOTO TenedoHa MAK aapec 3NEKTPOHHOM NOYTbI 04HOPA30BbIe KOAbI/MAapPoM, KOTopblie HeobXoANMO

BBECTU [/1A OCYLLECTB/IEHUA NiaTexen Ha caittax VBV/Secure code.

KnveHT ocBegomineH, 4To ntoboe 3NeKTPOHHOe COoOobLeHNne MOXKeT NoABeprHyTbCA HeaBTOPM30BAHHOMY BMeELLATENbCTBY
TPETbUX NINLL, @ TaKXKe OCO3HAEeT, YTO MHOPOPMALMA, OTNPABAEHHAA MO YKa3aHHOMY MM MOYTOBOMY afpecy, MOMKEeT CTaTb
AOCTYMHOMN TPETbUM NULAM MO MPUYMHAM, He 3aBUCAWMM OT baHKa. B cBA3M ¢ aTum KaneHT noaTeepkpaeT, Uto baHK He
HeceT OTBETCTBEHHOCTM 3a Y6bITKM, MOHECEHHbIE UM BCIEACTBUE 3a4ePKeK B MOAyYeHUN MHGOPMALMK MO BbiEYKa3aHHbIM

NPUYNHaAM AN OOCTyNna TPETbUX NNL, K VIHd)OpMaU,VIM no He 3aBUCALLMM OT baHKa NpMyYMHaAm m He No BMHe baHKa.

KNMeHT HeceT OTBETCTBEHHOCTb 3a pacxofbl W yObITKM, MOHeceHHble BaHKOM BcneacTBUME HEBbLIMOAHEHUA WM
HEHaZ/ieXKallero BbINOAHEHMA KnveHTOmM cBoux 06A3aHHOCTEN, NPeAyCMOTPEHHbIX HACTOAWMMKU  YCNOBUAMU U

OT,CI,eanbIMVI yC0BUAMMN.

BaHK He HeceT OTBETCTBEHHOCTM 3a MPAMbIE MM KOCBEHHbIE YBbITKM TPETbUX ANl (B TOM YMCAE YMYLLEHHYIO BbIro4y WM
NoTepto NPOLLEHTOB), MOJHOCTbIO MM YAaCTUYHO BO3HMKILME B pes3yabTaTe AeWCTBMIA baHKa, HanpaBAeHHbIX Ha 6opbby
NPOTUB OTMbIBAHUA AeHer uan GUHAHCUMPOBAHUA TEPPOPU3MA, A TaK¥Ke OCYLLECTB/IEHHbIX C Le/Iblo COBNOAEHUA NMPOYUX

TpeboBaHWi1 3aKkoHoAaTeNbCTBa PA.

baHK He HeceT OTBETCTBEHHOCTU 3a y6bITKM n yu.l,ep6, NoHeceHHbIn KaneHTom, a TakKe HecBoeBpemeHHOe BbINO/IHEHNE
06A3aTeNbCTB B pe3ynbraTte aencreuni rocyaapCTBeHHbIX OpPraHoB Unun obcToATeNbCTB Henpeopl,onmmof«i Chnbl, B TOM Ynucne

HENoNagoK O60py,ﬂ,OBaHVIFI nnu cbosa cuctem 3J'IeKTpOCHa6)KeHVIF|.

B cnyyae cmepTH, HeeecnocobHOCTH, HeMaTeXKecnocobHOCTU UM baHKpOTCcTBa KnMeHTa baHK He HeceT OTBETCTBEHHOCTH
3a OcylwecTB/iieHMe GaHKOBCKUX onepauui MAn npeaoctaBneHne GaHKOBCKMX YCAyr o Tex Mop, MOKa He MoAyyuT
yBeJOM/IEHUE O BbllENepeyncneHHblx GaKkTax, B TOM Yucie, JOKYMeHTa/lbHOE NoATBepPXKAeHUe. Ha cnefyowmii pabounit
AeHb Nnocse NoNyvYeHUs HaaNeXKalero ysegomneHnna baHK npuoctaHaBaMBaeT HaHKOBCKMX OMepauuMu 1M npefocTaBieHme
yCAyr no cyetam Ao npuobpeTteHns n opopmaeHUs NOJTHOMOUYUIM Ha OCYLLECTBEHWe onepaLuii NpaBonpeeMHUKamMu Uam
NPOYMMM 3aKOHHbIMW MpeacTaBuTensmmn Knuenta. Mpuyem, B clydyae CMEpPTU KAMEHTA pacyeT HeycToek npekpaliaeTcs, a
HayMcaeHME NPOLLEHTOB NPoAoKaeTcs. BaHK MMeeT NPaBo NPMOCTAHOBUTL BAHKOBCKME onepaLumn 1 yCayru u B TOM cayyae,
€CNK NoAYYUN MHPOPMALMIO O haKTax, NePEeUNCNEHHbIX B HACTOALLLEM MYHKTE, U3 APYIMX UCTOYHMKOB, KOTOPbIE NO MHEHMIO

baHKa ABNAOTCA A0CTOBEPHbIMMU.

B HMKenepeuncaeHHbIX cayyanx baHK Bnpase OTKAOHUTL (MPUOCTAHOBUTL) BbINOAHEHWE caenkn KnveHTa/npegocTtaBneHue

YC/IyrY, OTKA3aTb B YCTAHOBAEHUMU NMPABOBbIX OTHOWEHMM ¢ KNMeHTOM, NpPeKkpaTUTb OTHOLLIEHUA WAW 3aKpbITb cdeTa KineHTa

B OZHOCTOPOHHEM MOpsAKe B COOTBETCTBUM C BHYTPEHHMMM NPaBOBbIMKM aKTamu baHKa (B Tom uucne Tapudamu,

AENCTBYIOWMMM  Ha  [aHHbIA MOMEHT) WM BPEMEHHO OrpaHWuMTL Onepauum no cYyeTam [0 NpenocTaBieHun

OOMNOJIHUTEIbHBIX JOKYMEHTOB MW BbINONHEHUA TpeboBaHUM KnneHTom:

1.36.1. B cnyvanx, npeaycMOTPEHHbIX cornacHo 3akoHy PA «O 6opbbe NpoTMB OTMbIBaHUA AeHer U pUHaHCMpOBaHMA
Teppopusama» n npounmm TpeboBaHNAMK 3aKoHoAaTeNnbCcTBa PA

1.36.2. B cnyyae HeBbINOAHEHWUA KAMEHTOM 3aKOHHbIX TpeboBaHWit BaHKa, B TOM uncie HeynnaTtbl 06A3aTensbCTB K baHKy B
CPOKW, HapyweHua YcnoBUK, HenpeaocTaBneHUA Tpebyembix CBeAeHWn WAW  OOKYMEHTOB, WAW  ecan
npeaocTaB/ieHHble CBeAeHUA OTAM4yatoTca oT ¢dopmaTta (B TOM UMCAe MO COAEP)KaHWI), NpeayCMOTPEHHOrO
TMNoBbIMK popmamm BaHKa

1.36.3. B cayyanx, npegycMmoTpeHHbix Ycnosuamm, Tapudamm n OTaeNbHbIMU YCIOBUAMMU

Mpuyem, BaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, MOHeceHHble KAneHTom B pe3ynbTaTe AeNCTBMI, YKasaHHbIX B

HaCToALWEM NYHKTE.

BaHK mMoXeT BBECTU OrpaHWYeHna UAM NPUMEHUTb 3anpeTbl Ha onepauum Aul, UMELWNUX onpeaesieHHoe rPaxKAaHCTBO
(perMCTpau,mo) nn  pesnaeHTCTeo, I/I/MI'II/I B OTHOWEHWUN OTAeNbHbIX rpynn /A1y Ha OCHOBaHWU Tpe6OBaHMl\/'I

3aKoHogaTenbcTBa PA, noctaHosneHuit Coseta 6e3onacHocTM OOH, HOpM MeKAyHapO4HOro npasa, MeXAyHapoaHbIX U
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1.38.

1.39.

1.40.

1.41.

1.42.

1.43.

1.44.

2.1.
2.2.

2.3.

2.4.

MHOCTPaHHbIX CaHKLMI, B pe3ynbTaTe 04HOCTOPOHHMX 06s3aTenbcTe baHKa, no TpeboBaHMIO KoppecrnoHaeHToB baHKa uan
No peweHuto NPaBOMOYHOro opraHa baHKa. B pesynbTaTe YyKasaHHbIX OrpaHuMuyeHWit BaHK MOMKET Kak 3anpetutb
0b6CAyKMBaHME CYETOB M COTPYAHMYECTBO C KameHTOm BoO6LLE, Tak M BBECTM OrPaHWYEHWUA Ha pAgd, OTAENbHbIX YCayr
(Hanpumep, 3anpeT Ha BbINYCK/OBCAYKMBAHWE MEXKAYHAPOAHbIX MAATEXKHbIX KapT, OTNPABKy W/WAM nNoaydeHue

MeXAyHapoaHbIX nepeBoaoB Mo Ba/1lOTHbIM C‘-IETaM).

KNvMeHT nmeeT npaBo pacTOPrHyTb AOrOBOP, 3aKAHOUYEHHbIM ¢ BaHKOM (B TOM uyucne 3aKpbiTb CYeTa), B O4HOCTOPOHHEM
nopszKe, NpeaBapuTenbHO yBeaoMnB 06 3Tom baHK B MMCbMEHHOM GOpMe M NMOSIHOCTbIO NOracuMB 3a40/IKEHHOCTb Nepes,
baHkoMm.

BaHK BnpaBe MPWOCTAaHOBUTb MM MPEKPATUTL OCYLLECTBAEHME Onepaunin B npouecce HaHKOBCKOro obcay»KMBaHuA 6e3
yBegomneHma KnveHTa mam 06OCHOBaHMA CBOEro peleHusa, cobnogas nopagoK M yCioBUA, MNpPeaycMOTPeHHble
3aKoHopaaTenbcTBOM PA.

Cnopbl M pa3HOrnacua B c/lydae MMYLLECTBEHHbIX TPeb0OBaHMI Ha cymMy, He npeBbiwatoLLyo 10 muaamoHos gpamos PA nau
9KBMBANEHTHYIDO CYMMY B WHOCTPaHHOW BantoTe, MOryT ObiTb paspeleHbl npumuputenem ¢GUHAHCOBOM CUCTEMBI.
NHPopMaLMoHHbI BlonneTeHb O NOpAAKe paspelleHns cnopoB mexay CTopoHamu pasmelleH Ha Tepputopuu baHka m
onyb/IMKoBaH Ha ero caire.

CornacHo [0rosopy, 3ak/a4eHHOMY mexay baHkom u oducom npumumputena duHaHCOBOW cucTtembl, baHK OoTKasanca ot
npaBa OCMapuBaHWA peleHui npummnpuTens GUHAHCOBOM CUCTEMbI B C/ly4ae, €CNM UMYLLECTBEHHOEe TpeboBaHWe He
npesbiwaeT 250 000 ([BecTv NATbAECAT TbicAY) ApamoB PA UKW 3KBMBANEHT B UHBAJIOTE, @ CYMMa CAENKM He NpeBblluaeT
500 000 (NATbcoT ThicAY) ApamoB PA MU 3KBUBANIEHT B UHOCTPAHHOW BastoTe.

MpaBoBble OTHOWEHMA, He MPeAyCMOTPEHHble HacToAWwMMKU Ycnosuamu, perynupytotca Tapubamu, OTaenbHbIMK
YCNOBUAMM, OOKYMEHTAMW, YCTAHAB/AUBAKOWMMW  OOrFOBOPHble OTHOWeHUA Mexay baHkom wu  Kanentom, wu
3aKOHO4ATeNbCTBOM PA, a ec/iv BbIXOAAT 332 PaMKM 3aKoHoAaTebeTea PA, To 0bbluasmm genosoro o6opora.

Cnopbl 1 pa3Hornacma, BO3HUKatowme mexay baHkom n KaneHtom, pelatotca nytem neperoBopos. B ciyyae ecam cTopoHsbl
He NPUXOAAT K B3aMMHOMY COrNacuio, Cropbl U pasHOrIacuaA paspeLlarnTca B nopagKe, yCTaHOBAEHHOM 3aKOHOAaTeIbCTBOM
PA. CynebHbie cnopbl mexay CTopoHamu noacyaHbl cyaam Pecnyb6amnkm ApmeHus.

B cnyyae pasHOUTEHUIN MeXAY apMAHCKMM U PYCCKMM TEKCTaMMU HaCTOALWMX YC/IOBUIM NpeanoyTeHNe OTAAETCA apMAHCKON

BEpPCUN.

baHKoOBCKKUEe cuyeTa
HacTosawume YcnoBumsa pacnpocTpaHATcA Ha Bce cyeTa KaneHTa B baHKe, BHe 3aBUCMMOCTU OT Ba/llOTbl M BUAaA cyeTa.

baHk OTKpPbIBaeT ANA KnuneHrta I'IOJ1HOLI,eHHbII7I CYHeT Unn cHeT C orpaHnyYeHHbiMm AOCTYNOM Ha OCHOBAHUWM 3aABKU (3aﬂBKM-

forosopa), obopmneHHo Ha 6aaHKke baHka u npeacTasieHHoW B baHK.

[Jo npoxoxaeHusa NosaHoW MAeHTUOUKaLMM COrIacHO AEeNCTBYIOLWEMY 3aKOHOAATeNbCcTBY PA M BHYTPEHHMM NPaBOBbIM
aKkTam baHKa KAMeHT nonb3yeTcs CYETOM C OrpaHWYEeHHbIM AOCTYNOM, MO KOTOpomy KAueHT MmeeT npaBo BbIMOJHATb

cnepyloLime onepauumn:
2.3.1. MNepeBoapl c ogHOro cyeta KaveHTa Ha gpyroi
2.3.2. MepeBoapl Ha cyeTa ApYyrux KNMeHTos B AMepunabaHke (BHyTpMbaHKOBCKMeE nepeBosbl)
2.3.3. ObmeH BantoThI
2.3.4. KoMMyHanbHble NAaTeXu
2.3.5. MnaTexu B rocyaapcTBeHHbI broaxeT
2.3.6. MnaTeXkn AOPOXKHbIX WTpados
2.3.7. Onepauumm no Gopmam 3asBOK, UMelLUXCsA B cucTeme UHTepHeT-baHK

MaKcnmanbHaa cymma BHYTpubaHKoBCcKMx nepesoaos — 400 000 apamos PA.
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2.5.

2.6.

2.7.

2.8.

2.9.

2.10.
2.11.

2.12.

Mocne NpoxoxaeHua NONHOW MAEHTUOUKALMM COrAcHO AEeWCTBYOWEMY 3aKoHoaaTeNnbcTBy PA U BHYTPEHHUM NpPaBOBbIM
akTam baHK OTKpblBaeT KAWEHTY NONHOLEHHbIVM OGaHKOBCKMM cYeT WMAM NpefocTaBAseT NOJHbIM AOCTYyn K CYeTy ¢
orpaHuyYeHHbIM gocTynom. C 3TOro MoMeHTa BaHK CHMMAeT OrpaHuMyeHus B OTHOWEHMM cyeTa M KameHT nonydaer
BO3MOXHOCTb CBODOOAHO pacrnopa)KaTbCA CPeAcTBAMM Ha CYeTe, 33 MCKIIOYEHMEM C/yvaeB, MPenyCMOTPEHHbIX

3aKOHO4AaTenbcTBOM PA 1M BHYTPEHHMMM NPABOBbIMKU akTamu baHKa.

TeKkywme cyeTa MoryT 6biTb OTKPbLITHI B Apamax PA, gonnapax CLUA, eBpo, pOCCUIACKMX pybnsx, weenLapcknx dpaHKax,
AQHIMNCKUX GYHTaX CTEP/IMHTOB, KaHAACKMX O0/1apax, AMOHCKMX WeHax, aBCTPa/JMWACKMX pJonnapax, aupxamax OAD,
6e3HanuyHom 30/0Te (999.9 npobbl), a TaKKe B Apyrov BaatoTe, KoTupyemol baHkom. CbeperaTenbHbIi CYET MOMKET BbITb

OTKpbIT B Apamax PA, nonnapax CLUA, eBpo v pybasax.

BaHKOBCKME cYeTa Ha MMA HeCOBEPLIEHHONETHMX OTKPbIBAIOTCA 3aKOHHbIMMW NPeACTaBUTENAMMU HECOBEPLIEHHOETHUX UL,
Mocne [OCTMXEHUA HECOBEPLUEHHONIETHUM Bo3pacta 14 feT, 3aKoHHbIA MpeacTaBUTe/lb M HECOBEPLUEHHONETHUN
yNpaBAsAloT CPeACTBAMM HA CYETaX COBMECTHO, 33 UCK/IIOYEHMEM CAyYaeB, NPeAyCMOTPEHHbIX 3aKOHOM, a TaKKe C/yyaes,
KOr4a MMeeTca NMUCbMEHHOE paspelleHue 3aKOHHOro NpeacTaBuTes, AAlOLWEro HeCcoBepLEHHONETHEMY, AOCTUTHYBLIEMY
14 neT, NpaBoO pacnopsaXKaTbCA CYeTaMu MO CBOEMY YCMOTPEeHMIo. B cayyasx, NpesyCMOTPEHHbIX 3aKOHOM, u/uau ecnu
MMEEeTCA NUCbMEHHOE COr/lacue 3aKOHHOTo NPeACcTaBUTeNs, MLa B Bo3pacTe oT 14 1o 18 neT UMEIOT NpaBo CaMOCTOATENIbHO

OTKpPbIBATb 6aHKOBCKME cyeTa U ynpaBaATb CpeaAcCTBaMun Ha cHeTe.

MpaBo KnaneHTa Ha pacnopsa)KeHne cpeacTBaMM Ha cyeTax MOXKeT ObITb OrpaHMYeHo AnLb B cydYae 6N1OKMPOBAHUA CpeacTs
Ha cYeTe WM NpeKpaLLeHUa onepaLmii No cHeTy B NOpALKeE, NPesyCMOTPEHHOM 3aKOHOAATeNbCTBOM PA, a TaK»Ke B NPOUMX
C/ly4anx, NPeayCMOTPEHHbIX AOKYMEHTaMM, YCTaHABANBAIOWMMM AOTOBOPHbIE OTHOLWIEHWA, 3aKoHoA4aTenbcTBom PA n/wan

Ycnosuamm.

MopagoK nepeBoda AeHEXHbIX cpeacTB co cyetoB KnneHTa onpepensetcs baHKOM, ecan MHoe He NpeayCMOTPEHO
3aKoHopatenbcteom PA. Ecnm nHoe He npeAyCMOTPeHO 3aKOHoAaTenbCcTBom PA, YCAOBMAMM UAW COrNalleHMemM MeXxay
CTopoHaMu, NpU HaMYMKM OOCTAaTOYHbIX CPEACTB HA cyeTe KAnMeHTa gaHHble cpenCcTB BbIMUCHIBAKOTCA CO CYETa B nopaake
noctynaeHuns nopydyeHuit KnueHta B baHk (B KaneHgapHoM nocnenoBaTesibHOCTU), KOTopas onpenennetca oTAaeNbHO ANA
NopyYeHui, NpeacTaBAEHHbIX Pa3IMYHbIMU CNocobamu (OTAENBHO ANA KaXKA0W cUCTEeMbl AUCTAaHUMOHHOIO 06CNyXUBaHUA,
W OTAEeNbHO ANA NOPYYEHWUI, NpeacTaBNeHHbIX Ha TeppuTopun baHKa). MocnenoBaTeNbHOCTb BbIMOAHEHMA TPYNMNOBbLIX UAN
OZLHOBPEMEHHO MpeACTaB/eHHbIX NMOpPyYeHUin onpeaensetrcd baHKOM Mo cBOeMy YCMOTPEHWUIo, eCiM He MMeeTca 0CobbIX

MHCprKLI,Ml;i KnneHTa KacatenbHO NPUOPUTETHOCTM BbINOJHEHMA Kakoro-nm6o nopy4vyeHunAa.
BaHK NpUHMMaEeT nnaTeXKHble NopyYyeHna KaneHTa B Te4eHMe onepauMOHHbIX YacoB, onpeaeneHHbix baHkom.

Onepaunun Kynan-npoaaku MHOCTpaHHOVI Ba/tOTbl U 6€3HA/IMYHOrO 30/10Ta Ha OCHOBAHWM 3aABKM KiveHTa ocywecTsaAOTCA
baHkom no O6MEHHOMy Kypcy, ,Cl,el;'ICTByIOLLI,EMy Ha MOMEHT UCNONHEeHUA CAeNKU, HEe3aBUCUMMO OT MOMEHTa NOoNyyYeHUA
3aABKW. BaHK MOMKeT OTK/JIOHWUTb 3asABKM Ha OOMEeH Ba/foTbl U KYnAa-npoaaxky 6e3HannyHoro 30073, nony4yeHHble B

Hepa60qme 4Yacbl 1 B Hepa6oqme AHN.
BaHK BbINONHAET NNATEXKHble MOPYYeHMA, NnpeacTaBaeHHble KaneHTom:

2.12.1. B cnyyae BHYTPMOAHKOBCKOro NepeBosa — B TeYEHME OMNEePALLMOHHOIO AHS, KOraa nopyvyeHue 6bl1o NoyYeHo, ecau
MHOE He YKa3aHOo B MOpPYyYeHUH,
2.12.2. B cnyvae nepesoaa 3a npegensl baHka — B TedeHue paboyero AHA, Korga nopyvyeHue 66110 NONYYEHO, CN:
2.12.2.1. AN nopy4yeHuin B gpamax PA: nopydyeHue 6b110 noayvyeHo Ha Tepputopumn baHka go 13:00, a B ciyyae
npeacTaBfeHMa ANCTAHUMOHHbIM cnocobom — o 14:00,
2.12.2.2. ANna nopydyeHuii B aonnapax CLUA: nopyyeHue 6bi1o nonyvyeHo Ha Tepputopum baHnka go 16:00, a B
c/lyyae NpeacTaBieHUa ANCTAHUMOHHbIM cnocobom — o 17:00,
2.12.2.3. ONA NOpy4YeHUii B Apyroi BanoTe UaK B 30710Te: Nopy4veHue 6b110 NoNyYeHo Ha TeppuTopum baHKa ao

15:00, a B cnyyae npeacTaB/ieHMa ANCTaHLUMOHHbIM cnocobom — ao 16:00.
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MnaTexHble NopyyYeHus, NpeacTaBAeHHble MOC/Ae YKa3aHHOrO BPEMEHM, BbINOAHATCA BaHKOM Ha cnegyoLumii
pabounii geHb, Npuyem NopAagoK 06pPaboTKM MOPYYEHMA U CMMUCAHMA CpeacTB co cyeTa KnmeHTa onpepensetcs
BHYTPEHHWMMW NPaBOBbIMM aKTamu baHka.

MnaTexHble NOPYyYEeHUA MOTYT BbITb BbINOIHEHbI B MHbIE CPOKM B COOTBETCTBMM C Tapudamu.
2.13. NnaTexHoe nopy4yeHue, npeactaBneHHoe B baHK, JOMKHO BbiTb:

2.13.1. Ha apMAHCKOM A3blKe — B C/y4yae NepeBoOB Yepe3 MECTHble MiaTexHble cucTembl Pecnybimku ApmeHus, a npu
HEeo6X0AMMOCTM — TaKXKe Ha MHOCTPaHHOM A3bIKe UK B MHOW Gopme, npuemnemoit aia CTOPOoH,
2.13.2. Ha aHMIMICKOM A3bIKE — B C/lydae MeKAyHapOAHbIX NepeBoLoB, 3a UCKIOUYEHUEM NEepPeBoLoB B POCCUINCKUX pyBAsX,

B CNly4ae KOTOpPbIX NnopyvyeHune A0N1KHO 6bITb npeacTtaB/ieHO Ha PYCCKOM A3blKe.

2.14. MnaTerKHOe MopyyYeHUe, He aKkLenToBaHHOe BaHKOM K KOHUY NAToro pabouyero gHA nocne Aatbl, yKa3saHHOM B NAATEXHOM

NOPYYEHUU, AU AaTbl NAATEXKA, aHHYMPYeTCA.

2.15. HannyHble cpeacTBa 3a4MCAAOTCA HA CHET B MOMEHT NpeacTasaeHMA CyMmmbl. besHanyHble cpeacTBa 3a4MCNAOTCA Nocne

npeacrtaB/eHNA NoATBEPKAAOLWNUX AOKYMEHTOB 6aHKOM-KOppeCI'IOHp,eHTOM.

2.17. BaHK BbINONHAET nopydyeHue KauMeHTa NpuM HaAMYMM [OCTAaTOYHbIX CPEeACTB Ha cYeTe, He OBpemMeHeHHbIX MPOYMMU
obasatenbcTBamm.
2.18. Mpu nepeyvncneHmmn cpeacts us apyrux 6aHkos baHk ysegomnseT KnneHTa o 3a4McneHumn CpeacTB Ha CYeT nocpencTsom

BbINUCKM, KOTOPasA NPefoCTaBAAETCA OrOBOPEHHbIM MeXK Ay BaHKoM M KnneHTom cnocobom ¢ yKasaHHOM NepuoanyYHOCTbIO.

2.19. baHK He HeceT OTBETCTBEHHOCTM 3a:
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2.20.

2.21.

2.22.

2.23.

2.24.

2.25.

2.26.

2.27.

2.28.

2.29.

2.19.1. y6bITKM, MNOHECceHHble KAMeHTOM BCNeACTBME HEBbINONHEHUA MaTeXHoro nopydyeHma KnaueHTa no npuumnHe
OTCYTCTBMA AOCTAaTOYHbIX CPEACTB Ha cyeTe,

2.19.2. pacxoabl 1 yobITKM KAneHTa, NOHECEHHbIE B pe3y/ibTaTe OWNOOYHbIX, ABYCMbIC/IEHHbIX M PACM/bIBYATbIX MHCTPYKLIA
Knnenra,

2.19.3. y6bITKM U pacxoapl KnnueHTa, NOHeceHHble B pesy/bTaTe 3anpoca AOMNOJHUTENbHON MHGOPMALMKM O NepeBose Ha
OCHOBaHWM MopyyeHUA KaneHTa, NPUOCTAHOBAEHMA MNepeBoAad, 3aMOPAXKMBAHUA CYMMbl WAU HEBbIMNOJHEHUA

nepesoga 6aHKoMm beHeduLmapa nam 6aHKOM-NOCPeaHUKOM.

KnneHT Bnpase aHHy/MpOBaATb NOAAHHOE MaTeXHOe MopyyvyeHne B COOTBETCTBUM C Tapmd)aMM baHka. baHK He HeceT

OTBETCTBEHHOCTM 3a BO3BPAT CpeacTs B Cyvae, eC/im nepeseaeHHaA CyMMma yKe BbiNJla4eHa noay4yaTtesio.

BaHK MMeeT NpaBo cnucaTb CYMMY 3a40/XKeHHOCTU KaneHTa K baHKy, B TOM Yuc/ie cymmy KOMMUCCUIA, NpeayCMOTPEHHbIX
Tapudbamu baHka, a Takke pacxogos baHKa B CBA3M C BbINOSHEHWEM NopyyeHun KnueHTa, co cyeToB KnueHTa B baHke, B
TOM 4ucC/ie BanloTHbIX, B NOpAAKe nepBooyepefHOCTU 6e3 MHCTPYKLMIM co CTOpOoHbl KnneHTa B nocnepoBaTesibHOCTH,

onpeaeneHHoln baHkom.

baHK BnpaBse ,EI,E6ETOBaTb cyeT KnveHta 6e3 COOTBETCTBYHOLWNX VIHCTp\/KLI,VIﬁ nocnegHero Ha OCHOBaHWMKM O0roBopoOsB,

3aK/IIOYEHHbIX C KnMeHToM, peleHna cyaa uam B cnyyasx, npesyCcMoTpeHHbIX 3aKOHOM/yC/'IOBMF|MVI.

KnneHTt cornawaetca, yto baHK Bnpase 6e3 COOTBEeTCTBYOWEro nopyyeHma KnameHta cHATb co cyeTa KaneHTta cpeacrtsa,
3a4MC/IEHHbIE Ha cYeT no olwmnbKe B pe3ynbTaTte NPorpaMmHbIX HEMNONAAO0K, YenoBeyeckoro cbaKTopa WU MO UHOM npuynHe,

a TaKKe B pe3y/ibTaTe HETOYHOCTEN, YNyLWEeHUI U COBNaAEeHMIM AaHHbIX NoayYaTens.

baHK umeeT npaBo cnucaTb CO cyeTa KaneHTa cymmy Hanoros 6e3 npeaBapuTenbHOro ysegomaeHna KaveHTa B cay4yasy,

npeaycMOTPEHHbIX 3aKOHOoA4aTenbCcTBOM PA.

Ha cueta KnneHTta B baHKe MOryT HauMCAATLCA NPOLEHTbI, €C/IN 3TO NPeayCMOTPEHO TapmbaMM. HauncneHHble NpoLeHTbl
BbIM/1a4NBaOTCA B aPMAHCKUX ApPpaMaX Uan B BankOTe CYeTa, Nno Bbl60py KnnenTta. B cnyyae, ecnv NpoLeHTbl MO UHBANOTHbIM
cyeTam BbINNa4YMBAKOTCA B aAPMAHCKUX [pamMax, KOHBepTauuAa npom3BoanTCcA NO cpeaHemy 06MEHHOMy Kypcy,

Cd)OpMMpOBaBLIJEMyCFI Ha BaJIDTHOM pPblHKE B AE€Hb NJ1aTeXa.

MpoueHTbl, Hayucnaemble Ha c6eperaTeanbu71 CYeT, paccynTbiBaloTCA eXegHeBHO, a pPacCCYUTaHHble MNPOUEHTbI

BbIM/1a4NBaOTCA B KOHUE KaXX40ro mecaua KaneHaapHoro roaa.

Ha o6e3nMyeHHOM MeTa//IMYecKOM c4yeTe B 30J10Te BeaeTca yder 6€e3HaNMYHoro (HemaTepmaanoro) 30N10Ta C
0603Ha4YeHneM TONbKO Flp06bl 1 BeCa 30/10Ta, 6es YKa3aHuna nHamneunayanbHbIX NPU3HAKOB. MeTannnyeckuii cyeT B 30/10TE
MOKEeT bbITb OTKPbIT TONbKO 414 30/10Ta I'Ip06bl 999,9, yyeT KOTOpOro BeaeTcA No 6a/1aHCOBOM CTOMMOCTH, Bblpa)KeHHOVI B

Apamax PA no yyeTHoi ctommocTtu, obbaBneHHon LIB PA, npruyem Bec 30/10Ta yumTbIBaeTCA € TOYHOCTbIO A0 0,01 rpamma.

06cnyxunBaHMe MeTaNIMYECKMX CYETOB B 30/10T€ BK/IKOYAET:

2.28.1. 3auncneHne 6es3HannYHOro (HemaTepuanbHOro) 30/10Ta Ha cyeT B pesy/abTaTe npuobpeTeHusa 3o0a0Ta y BaHka no
ueHe, KoTpyemoi baHKom, M nepesoaa C APYrux 06e3/IMYEHHbIX METaIMYEeCcKUX cYeToB KaneHTa uam TpeTbux
g,

2.28.2. CnucaHune 6e3HasMYHOro (HemaTepuasbHOro) 30/10Ta CO CYeTa B pesy/bTaTe NPOAakM 3010Ta BaHKy Mmo ueHe,
KOTUpyemoi baHKoMm, Man nepesoaa Ha apyrve ob6e3nnyeHHble MeTanandeckne cyeta KameHTa uam TpeTbux auy,

2.28.3. Be3HanMuHyIo Kynalo-npoaaky 30/10Ta Ha OCHOBaHMM MOpydyeHUa KaMeHTa C yKasaHMeMm CyLLeCTBEHHbIX YCN0BUiA
caenku (LeHbl, CpoKa BbINONHEHNUA U Beca)

2.28.4. CnucaHne B 6e3aKuenTHOM MOpsAKe BO MUcnosHeHue 06s3aTensct8 KauMeHTa K TpeTbMM Auuam B CAyYasx,

npeaycCMOTPEHHbIX BHYTPEHHUMM NPaBOBbIMM aKTaMKU baHKa MK 3aKOHOA4ATENbCTBOM

OﬁCI’Iy)'KI/IBaHMe 06€e3/IMYEHHbIX METaN/IMYECKMX CYETOB B 30/10T€ HE BK/OYAET perncTpaumnio npasa COB6CTBEHHOCTN Ha

30/10TO UIN XPaHEeHKe 30/10Ta.
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2.30. baHK npegocTaBnsetr KAMEHTYy BbIMMCKY CO CYETOB Cnocobom M C NEepUOAMYHOCTbIO, NPEedyCMOTPEHHbIMM
3aKOHOZaTeNbCcTBOM PA n/unu npenpapuTenbHO COrnacoBaHHbIMKM ¢ KanMeHToM. BbinMcKa co cyeToB He OTNpaB/AeTca B

Cly4anx, NpeayCMOTPeHHbIX 3aKoHOo4aTeibcTBOM PA.

2.31. Ecnn KNveHT KenaeT nosiyunTb BbIMWUCKY CO cyeTa B Apyroe Bpems, BaHK o06a3aH npenocTaBuTb BbIMUCKY KaneHTy no

TpeboBaHWIO NOC/AeAHEro B TeueHue 5 AHel, NpMyem B 3TOM C/lyyae B3MMaeTca KoMUCcus, npeaycmoTpeHHas Tapudbamu.

2.32. OTcyTCcTBME BO3ParKEHW MO NOBOAY BbIMUCKM CO CTOPOHbI KnneHTa B TeyeHue 30 (Tpuauatb) AHEeN nocne gaTbl BbIMUCKU
cunTaeTca cornacmem KameHTa c yKasaHHoU uHbopmaumeit. BospaxkeHus, nonaydyeHHble baHKkom B nucbmeHHol dopme B
TeyeHue UAKN NoC/e YKa3aHHOro neproaa, pewaroTtca baHkom B nopagke, NpeaycMoOTPEHHOM 3aKoHOA4aTeIbcTBOM PA n/vnn

BHYTPEHHUMM NPaBOBbIMM aKTaMu baHKa.

2.33. Bnepsble oTKpbiBan cyeT gns KnneHta, baHK npegocTtaBafaeT KnneHty usselieHne o6 ycnoBuaX M NopsafKe BO3IMELLEHUA
BK/1AZL0B, KOTOPOE KacaeTcs TakKe u byayuimx 6aHKOBCKMX U AeNo3UTHbIX c4eToB KaneHTa. Mpuuem, Npu KaxKaom OTKPbITUM
cyeTa baHK BHOBb coobLaeT KnmeHTy 06 yKasaHHbIX yC10BUAX U nopaake. baHk ysegomnsaeT KaveHTa o itobom nameHeHumn

B n3BeweHuu 06 yCnoBuAx n nopaake sosmelleHna Bknagos.

2.34. KnneHtbl baHKa moryT oTKpbITb COBMECTHbIN CYET, 33 UCK/IOYEHMEM KapTO4YHOro cYyeTa. CoBMECTHbINM cyeT OTKPbIBAETCA Ha

umn He 6onee AByx KnameHTos.

2.35. KAIMEHT MOMKET NOMEHATb MMENLMINCA BUA, CYETAa HAa COBMECTHbIM, npeacTaBuB B BaHK 3aABKY, odOpm/eHHYl Ha

COOTBETCTBYHOLLEM 6naHKe, KOTOprVI AO0NTKEH 6bITb 3aBepeH BCcemMu BnagesibuamMm COBMeCTHOro cyeTta.

2.36. KnneHTbl, OTKpbIBatoLWue COBMECTHbIW CYET, Mo O6OPO,CI,HOMY cornacuvio onpeaenanT NopAOaOK COBMECTHOro pacnopaeHunA
Cc4yeToM, 3anoJIHNUB KapTy C 06pa3L|,an| noanucen u npeacrtasme ee B baHk. Niobble 6yp,yUJ,V|e U3MEeHeHNA TaKXXe AO0J1IXKHbI

6bITb NpeacTaBneHbl BaHKy. Cnocobbl pacnopaAXKeHUs cYeToM:

2.36.1. COBMECTHbIM CYETOM PacCropsAMKaeTca KaXKAbli U3 BNagenbLes cyeTa 6e3 orpaHnyYeHui.

2.36.2. COBMECTHbIM CHETOM pacnopsaMKalTca Bce Bnagenblbl ¢ obuiero cornacusa. B aaHHOM ciyyae cornacuve Bcex
BAageNbLeB Heo6xoaMMO ANs Mo6oi onepaumm/aencTBna No COBMECTHOMY CHETY.

MopAAOK pacrnopsaXKeHuA CYETOM, NPeAyCMOTPEHHbIA HACTOALLMM MYHKTOM, AEMCTBYET TaKKe BO BpPemMs BbIMNOJHEHUS

onepauuii KNMeHTOB MO AMCTaHUMOHHbIM KaHanam o6cayxusaHua. Mpuuem, Bnafesblbl COBMECTHOrO cyeta MOryT

MCMONb30BaTb CUCTEMbI AMCTAaHUMOHHOTO OBCAYKMBaAHUA AAA PacnopsAXKeHuMA CYeTOM, ecan Bblibpann nopsaoK

pacnopAaXeHnAa cHeToOM No OTAENBbHOCTU 6e3 Kakux-n1nbo OFpaHM‘-IEHMﬁ.

2.37. B cnyyae cmepTu OL4HOrO U3 BAAAENbLLEB COBMECTHOrO CYETa MMEIOLWMECA Ha cyeTe CPeacTBa CYMTAOTCA COBMECTHbIM
MMmyLecTtBom BaiageibueB CHeTa, npuyem Ka)K,EI,bIl‘/'I U3 HUX UMeeT paBHyto oo, He no3gHee yem B TeyeHue 1 pa6oqero AHA
nocne nonyvyeHna baHkom Hagnexallero n3seLleHna o CMepTM O4HOro U3 BNagenbLes cyeTa A0 I'IpVIO6p€TeHVIﬂ AOOTKHbIX
NONHOMOYMNIA npasonpeemMmHNMKOM UAN 3aKOHHbIM npeactaButTenem AaHHOrro Baajgenbla c4eTa U UX Od)OpMIIEHMH baHk
OorpaHnymMBaeT UCNOJIb30BaHUE 50% cpeacCTB Ha c4yeTe, npuyem pasmep 33MOpO)KeHHOl‘;I Cymmbl onpegenAaeTca no
COCTOAHUIO Ha MOMEHT Od)OpMIIEHMFI orpaHuyeHua. B gaHHom cnyyae ,a,pyrof/i BNnajeney c4eta MOXKET pacnopAxKaTbCA

He3aMOpO)KEHHOl7I 4YacCTblOo CpeacTB Ha cyeTe.

2.38. MopagoK pacnopsAXKeHUs COBMECTHbIM CYETOM, BbiGpaHHbIN KnneHTamu, feicTBYeT TakKe Npyu aHHY/IMPOBaHUM NOpyYeHus
Ha onepauuMio No COBMECTHOMY CYeTy B MOPSAAKE U B CPOKW, onpeaesieHHble baHKOM, NpU 3aKPbITUM COBMECTHOrO CYeTa,
npuuem ecav 6ol BbIBPAH NOPALOK PACNOPANKEHMA CYETOM MO OTAENbHOCTM 63 KaKMUX-NMBO OrpaHUYeHUin, To nopydyeHune

MOKET ObITb dHHY/IMPOBAHO TO/IbKO B/1Iage/ibUuemM cHeTa, npeactaBuBWLINM YKasaHHOE nopyyeHue.

2.39. Kaxablii M3 BNajenbLesB COBMECTHOTO cYeTa, HEe3aBUCMMO OT MopsAAKa PacnopsXKeHUs CYETOM, MOXKEeT MpesoCTaBuTb
[OBEPEHHOCTb YNOJIHOMOYEHHOMY MLy ANA AeWCTBUI B baHKe OT ero/ee MmeHM, a TakKe aHHY/MPOBaTb 4OBEPEHHOCTb.
[na poBepeHHOro Avua BNafenbLa COBMECTHOrO cyeTa AeNCTBYeT TOT Ke MOPAAOK PacnopsyKeHWs CYETOM, YTo U AnA

BNageNbLEeB cyeTa.
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2.40.

2.41.

2.42.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

KNMeHTbl, MeloLw e COBMECTHbIW CYET, MOTYT OTKPbITb B BaHKe 1 Apyroi COBMeCTHbIN cyeT, 0odOpMUTL BKAZL W ONPesenunTb
NopALOK PaCNoOPAXKEHUA [AaHHbIM CYETOM, B TOM YMUC/Ae AENO3UTHbIM. [ OTKPbITUA HOBOFO COBMECTHOMO c4yeTa

Heobxoanmo obotogHOe cornacme gaHHbIX BlagenbUes cyeTa.

KNMeHTbl, umetoLme COBMECTHbIN cyeT, MoryT opopmuTb B baHKe Kak COBMECTHbIW BKNa4, Tak W BKAag, Ha MMA O4HOro u3
BNaZe/bLEeB CYETA 3a CYET CPeACTB Ha COBMECTHOM CYeTe B NopagKe, NpesyCMOTPEeHHOM AN PacnopsXKeHUA COBMECTHbIM
cyeTom. MNopsAAOK pacnopaKeHUA COBMECTHbIM BKIAAOM OMNpeaenserca oTAe/lbHO C 0b6OKAHOro corsiacua BAadenbles
cyeta. BKnagom, opopmMIEHHbIM Ha MMS AWMlb OAHOINO M3 BNAZE/IbLEB CYETa, MOXET pacrnopsXaTbCA TONbKO AaHHbIN

KnneHr.

HesaBMCMMO OT BbIBPaHHOrO NopAAKa PAcnopsXKeHUs cyeTom baHK MMeeT mMpaBo cnucaTb C COBMECTHOFO cyeTa Cymmy
330/I)KEHHOCTM KaXKA0ro n3 KNMeHToB, pacnopaKatowmxca AaHHbIM CHETOM, B TOM YMC/Ie CYMMY KOMMUCCUN, NOAJEMKALLUX

ynnare.

OunctaHuMoHHoe obcnyxupsaHue

BaHk npeaoctasnset (obecneunBaeT 40cCTyn) KAMEHTY COOTBETCTBYHOLLYH CUCTEMY AMCTAHUMOHHOTO O6C/AyXMBaHWUA Ha
OCHOBAHUW 3asBKU (3anBKU-Jorosopa), opopmaeHHol KnnmeHTom Ha 61aHKe baHKa. B KOHTeKcTe HacToAwmx Ycnoswuii
CUCTEMAMW AMCTAHUMOHHOTO OBCAYKMBAHUA ABAAIOTCA YCAYrM TenedpoHHOro HaHKMHra M uHTepHeT/mobalin-6aHKuHra.
CornacHo npoueaype naeHTMduKaunm baHKa B KayecTBe ANCTaHUMOHHOro cnocoba naeHtTudmkauumn Knmenta baHk moxeT
NPUMEHWUTb BUAEOCBA3b/BUMAEO3BOHOK, €CAW B AaHHbIA MOMEHT K/AMEHT He MMeeT AOCTyna K APYyrMm CpeacTBam

naeHTuduKaumn.

YcnoBua NpoUnx obLefoCTynHbIX 4UCTAHUMOHHbIX YCAYT, HE NPeayCMOTPEHHbIX HACTOALWMMM YCNO0BUAMM, ONPeaenatoTcsa 1
ny6mKytoTcs BaHKOM OTAE/IbHO B Cpeae, NPesyCMOTPEHHON ANA AaHHbIX yCayr. BoinonHeHune Kakoro-nnbo aeicreus aas
TOro, 4yTobbl BOCMO/L30BATLCA YC/AYTOW, WAM NPUHATME YCNOBMIN cnocobom, NpPesyCMOTPEHHbIM AR COOTBETCTBYHOLLEN

CUCTEMBI, ABNAETCA aKLENTOM YCN0BUI AaHHbIX YCAYT.

3a npegocTtaB/ieHUe cUcTeMbl AUCTAaHULUOHHOIO O6Cﬂy)KVIBaHVIF| nocyuwecrtsneHune onepau,MVl M OKa3aHue ycnyr nocpencrsom

CUCTEMDbI C KIMEeHTa B3MMaAEeTCA N1aTa B padmepe, npeayCMOTPEHHOM TapmbaMM.

baHK moxKeT YCTaHOBUTb OrpaHU4eHMA Ha CymMmmy, KOnmn4yecteBo U npouyne anVI6yTbI onepau,m7| ana Ka)KLI,Oﬁ CUCTeMbl

ANCTaHUMOHHOTIO 6aHKKHTra.

[Ona Toro, yTo6bl MMETb BO3MOXHOCTb HaHKOBCKOro 06C/1y)+(VIBaHMF| nocpeacteom cucrtembl AUNCTAHUMOHHOIO 6aHKUHra
KnueHT fonKeH nmetb HEO6XOLI,MMOG nporpammHoe obecneyeHne U TeEXHUYECKME cpeacrtsa, KOTOpble, B 3aBUCMMOCTUN OT
THnna CUCTembl, MOryT 6bITb npepocTtasieHbl baHKoM. OTBETCTBEHHOCTb 3a an06peTeHme M onnaty UHTepHeT-NnoAKAYeHHnA,
KOMI'IbPOTepHOf;i TEXHUKU N CPpeacTs Te/IeKOMMYHUKaunu, Heo6XOLI,VIMbIX Aana ncnonb3oBaHuA cuctembl ANCTAHUUOHHOIO

obcnyRknBaHus, Hecet KnneHr.

Ona KaH(,EI,OVI cncrembl  AUCTAaHUUMOHHOTIO 6aHKMHra bBaHK yCTaHaB/MBaeT OT,CI,EI'IbeIi;I nopAaaokK MAEHTMd)MKaLI,VIVI n
ayTEHTVId)MKaLI,MM KAMEHTA C UCMONb30BaHUEM OTAe/IbHbIX cpencTB. baHK MmeeT NpaBo B noboe Bpema yXecCcto4yntb UIn
CMArYnTb NOPAAOK VI,EI,EHTVI(I)MKaLI,VIM KnneHTa, 3ameHUTb uAn I'IOTpe6OBaTb O6paTHO cpeacrtea VI,CI,eHTMd)VIKaLI,VIVI n

ayTeHTUdMKaLMM, NPesoCTaBAeHHbIe C 3TOM Lenbio Kanenty.

KnuneHT 06a3aH obecneunTb 6e3onacHoe xpaHeHue MO 4na cMcTembl AUCTAaHUMOHHOMO 6aHKMHIa U CPeacTB NAeHTUGUKaLUN
W ayTeHTUOUKauMmM KnveHTa, He NpefocTaBAAaTb MX MAM JOCTYN K HUM TpeTbum nuuam. OTBETCTBEHHOCTb 3a YObITKU U
noTepu, noHeceHHble KnneHTom, BaHKOM W/MAM TpeTbMMKM AULAMKM B pe3yabTaTe yTepu [AaHHbIX CPeAcTB WUAM WX

npeaocTasneHms/pasriaweHns TPeTbUM AnMuam, Hecet KAneHT.

KnneHT 06s3aH Hesamea iMTeIbHO yBeAOMUTL baHK 06 yTepe MO 1 cpeacts MaeHTMOUKAUMKN U ayTeHTUdUKaLMKN KaneHTa,

nx I'Ipe,EI,OCTaBI'IeHVIM/paE!I'J'IaLIJeHMVI TPeTbUM Nnuam nnun HO,D,06HOVI yrpose.
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3.9.

3.10.

3.11.

3.12.

3.13.

3.14.

BaHK MMeeT NpaBo B O4HOCTOPOHHEM MOPALKE NPUOCTAHOBUTb BO3MOMKHOCTb MCMOb30BAHMUA CUCTEMbI AUCTAHLMOHHOMO
6aHKMHra ana KnueHta, ecam MmeeT NOJ03PEHUA B HE3AKOHHOM WMCMOJ/Ib30BaHUM CUCTEMbI OUCTAHLMOHHOIO BaHKWHra,

HapyLweHnn cpeacTs 6e30nacHOCTM, yrpo3e MOLLIEHHNYECTBa.

baHk YyCTaHaBAMUBaAET 4Yacbl O6C}1y)KVIBaHVIH KnneHrta yepe3s AUCTAaHUUOHHbIE CUCTEMDI 06C11y)KVIBaHVIH 1N pa3mellaeTr B

COOTBETCTBYIOLLEN cMCTEME UM HA OdULMabHOM canTe baHKa.

BaHK BbINONHAET nopyyeHue (3asBKy), npeacTaBneHHoe KAMEeHTOM Mo AMCTaHUMOHHOMY KaHany ob6C/yXuBaHWA, nocne

M,D,EHTVId)VIKaLI,MVI KnuneHTa B nopaake, npeaycMoTpeHHOM AN ,D,aHHOﬁ cncrembl AUCTAaHULMOHHOIO 06C}'Iy)+(VIBaHVIF|.

KnneHT HeceT OTBETCTBEHHOCTb 3@ TOMHOCTb M NOJIHOLLEHHOCTb 3aMO/IHEHUA NOPyYeHUA (3aF|BKM), VIH(IJOpMaLIMVI n npo4yunx

OOKYMEHTOB, NpeAacCTaB/IEHHbIX B baHk yepes cnctemy AUCTaHUMOHHOIO O6C}1y)KVIBaHVIH.

BaHK MOeT OTKNOHUTb AU He BbINOJIHUTb nopyyeHue (3aﬂBKy), npeacrtaBieHHOe KnneHTOM no cucteme AMCTaHLUUOHHOIO

o6cnyRnBaHUA:

3.13.1. ecnnM HEBO3MOXKHO uaeHTUGUUMpoBaTb KaneHTa Hagnexawmm obpasom, uamM ecam baHK comHeBaeTcs B
naeHtndmkaummn KnameHta wan  nopospeBaeT HE3aKOHHOE  WUCMOJIb30BaHME  CUCTEMbI  AMCTaHLMOHHOrO
o6CcnyR1BaHUA,

3.13.2. ecnn nHbopmaLmA U PEKBU3UTbLI, YKa3aHHbIE B MNOPYYEHUN, ABNAIOTCA HEMOJHOLEHHbIMU WAW HE COOTBETCTBYIOT
TpeboBaHnsaMm baHKa,

3.13.3. B Apyrux cayyasnx, npeaycMoTpeHHbix Ycaosusmu, Tapudpamm nam OTaenbHbIMKU YCNOBUAMM.
Ycnyra «TenepoH-baHK»

3.14.1. Ycnyra «TenedpoH-baHK» — 3TO cucTema GaHKOBCKOro obciy)KMBaHMA nocpenctBom TenedOHHOW CBA3WM, Mpu
KoTopoi BaHK npepgocTaBnseT ciegylowme ycayrM Ha OCHOBaHWM 3asaBKu/nopydeHusa KnueHTa B pasmepe U B
nopsaake, npeaycmorpeHHom Tapudamu n/man OTAeNbHbIMUN YCIOBUAMM:
3.14.1.1. nonyyeHue ronocoBoi uHbOpPMaumMM 06 wumetowmxca cyeTax, OaHKOBCKMX YyC/ayrax, [OroBopax,
3aKHOYEHHbIX MexXay CTOPOHaMM, U AOCTYMHbIX YCAyrax,

3.14.1.2. cornacoBaHue o6bemMa M 0OMEHHOIO Kypca CAE/MKU C LEeNbIO COBEPLUEHMA BA/IIOTHON KOHBEPTALMM,

3.14.1.3. 6e3HanMYHaA KOHBEpPTaLUMA BantoThl,

3.14.1.4. nepeBoOA, NpUYeMm, NAaATEXHOE NOPyYeHME AO/IKHO ObiTb NMPEeACTaBAEHO C COOAOAEHMEM PEKBU3IUTOB,
NpefyCMOTPEHHbIX 3aKOHOM, a MEXAyHapoAHOe MOopyYeHWe BbINOJHAETCA Ha OCHOBaHUWM PEKBU3UTOB,
npeacTaBieHHbIx KnveHTom B BaHK B 3neKTpoHHOW dopme,

3.14.1.5. KOMMyHanbHble NNATEXKMN,

3.14.1.6. OTKpbITME AONOJHUTENLHOIO CYETa,

3.14.1.7. 3aKas 1 nepeBbINyCK NAATEXKHOW KapTbl,

3.14.1.8. odopmneHue u NononHeHMe BKAaAa,

3.14.1.9. 3aKpbITMe OTAENbHOrO cyeTa (He NPUMEHUMO B Cydae, ecan KAMeHT MMeeT To/IbKo 0AMH cyeT B baHke),

3.14.1.10. 3aKpbITHE KapThl,

3.14.1.11. npeKpalwieHue Bknaaa,

3.14.1.12. yacTUYHOE A0CPOYHOE NoralleHne KpeauTa,

3.14.1.13. Tekyuiee obcnyxuBaHue cyeTa KnveHTa B baHKe W KapTbl, B TOM 4uCae, 3amoparkMBaHue W
pa3smopaxunsaHue cyeta, GJOKMPOBKA M Pa3bAOKMPOBKA KapTbl, OCNapuUBaHWE CAENKU, WU3MEHEeHue
NIMMUTOB M OrpaHUYEHUI MO cAeNKam, aKTMBaumaA/aeaktusauma ycayrm VBV, a Tak:ke npoune Aeincrsus,
cBA3aHHble ¢ obcnyxunBaHmem Knmenra,

3.14.1.14. aHHynMpoBaHMe/0T3bIB NOPYHEHUIA, AaHHbIX BaHKy,

3.14.1.15. nsmeHeHue nopyyeHui, gaHHbix baHKy ¢ ucnonb3oBaHmem ycnyrm «TenedoH-baHK»,

3.14.1.16. nopy4YeHne Ha M3MeHeHUe AaHHbIX KnvMeHTa, 3aperncTpupoBaHHbiX B baHKe (3a MCKAloYeHMeM HoMepa

TenedoHa),
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3.14.1.17. npuHAatne cornacusa KnneHta Ha oTnpasBKy baHKom 3anpoca o pUHAHCOBO-KpeAUTHbIX 0b6sa3aTenbCTBax
Knnernta B 3A0 «AKPA Kpeaut PenoptuHr», KpeauTtHbit peructp UB PA wn apyrue opraHusaumm,
npenocTaBaaloWMe aHaNOrnYHble ycayru, npuyem KnneHT ponxkeH npeacTaBuTb CBOEe coriacve U B
3NEKTPOHHOM dopme ToXKe.

[na npegoctaBneHna ycayr, NPesyCMOTPEHHbIX HACTOALMM NMYHKTOM, baHK MoKeT noTpeboBsaTb, YTobbl KnneHT B

3N1eKTPOHHOMN dopme NpeacTaBun baHKy JOKYMEHTbI, CBA3aHHbIE C YC/YTroM.

YcTHoe noaTBep)KaeHWe, paHHoe bBaHKy ¢ ucnonb3oBaHuem napona ycayrn «TenedoH-BaHK», cumTaetca

OCHOBaHWEM A8 NpefoCTaBNEHUS YCYrM, BbIMNOSIHEHUA CAENKU WAW YCTAHOBNEHWUSA MPABOBbIX OTHOLIEHWI B

nopsagke, npegycmMoTpeHHOM YCN0BUAMM.

K/NMeHT HeceT OTBETCTBEHHOCTb 3@ BbIMOJIHEHME 3asBKM (NOpyYeHusa), NpeacTaBAeHHON C UCNOIb30BaHNEM NapoA

ycnyrun «TenedpoH-baHK», 1 3a BCe BbITEKatoLWwMe U3 3TOro PUCKM U NOTEpU.

Ecnv KnuneHT, 3akntoumMBLIMIA 3aABKY-4OTOBOP Ha npegoctasneHne ycnyrn «TenedpoH-baHk» o 1 woHa 2016r.,

YKasan B 3aABKe-4OroBope BO3MOMHOCTb OCylLecTBAeHUA Ge3HannyHbIX onepauuii no cuyety, KaveHT moxxeT

No/b30BaTbCA BCEMU BAHKOBCKMMM yCayramu, npeanaraemoiMn baHKom nocpenctsom KaHana «TenedpoH-baHk», B

cooTBeTcTBMM ¢ Tapubamu. Mpuyem, KnueHT aaeT cBoe cornacue Ha npegoctaBneHue ycayrm, obpatmswimce B baHk

ANA NONyYeHMA YCAYrM NOCPeacTBOM KaHana «TenedoH-baHKk».

BbaHK npepoctaBnsetr KaneHTy naponb (KogoBoe cnoBo) ycnyrn «TenedpoH-baHK», oTnpasuB SMS-coobuieHne Ha

HOMep, YKasaHHbI1 KnneHTom. Ha 0CHOBaHUM NMUCbMEHHOTO 3aABAeHUA KaneHTa no »KenaHuio nocnefHero naposb

MOXKET ObITb U3MEHEH U oTnpassieH KAMeHTy B BUAE HOBOIo cOObLLEHUA Ha HOMED, YKasaHHbIM KaneHntom. Momumo

3TOro, K/AMEHT MOKEeT BOCCTaHOBWUTbL Maposib no TenedboHy U/MAM MO APYrMM KaHaiam uaeHTuduKaumu B

COOTBETCTBMM C Npoueaypor maeHTMdMKaumm baHka. Maponb cuctembl «TenedoH-baHk» aABnAeTca cekpeTHOM

MHPOpMaLMein, B TOM Yncae gaa coTpyaHMKOB baHKa.

KNveHT He nMmeeT npaBa NpefoCcTaBAATb MAM PACKPbIBATb MAapoab TPETbUM AuuaM M 0b6A3aH He3ameaUTeNbHO

yBegoMUTb BaHK B ciyyae packpbiTMA Napoas TPETbUM AMUAM M/UAK ero yTepu. baHK He HeceT OTBETCTBEHHOCTM 3a

ywep6 un ybbITKM, NoHeceHHble KnneHTOM B pe3ybTaTe npeaocTaBaeHnsa KaneHTy ycayr nocpeacTsom tenedoHHoM

CBA3M, BHE 3aBMCUMOCTM OT TOrO, Bbl1 I BaHK 0CBEAOM/IEH O BO3MOXHOCTU NOA06HbIX YObITKOB U MOTEPb.

Y106bl BOCNO/NBL30BaTbCA OAHKOBCKMMWM yCAyramu nocpeacTBOomM KaHana «TenedoH-baHk» KaueHT ponxeH

No3BOHMTb NO HoMepy baHKa (+374 10) 56 11 11.

BaHKk BnpaBe cBA3aTbCA ¢ KaneHTOmM no Kakomy-Mbo M3 3aperucTpupoBaHHbIXx B baHKe HomepoB B npouecce

obcnyxusaHua B dopmate «TenedpoH-baHk» 4NA AONONHUTENBHOTO NOATBEPNKAEHUA CAENKM UAM noTpebosaTtb OT

KnuneHTa ocyluecTBnTb 3BOHOK C HOMEpa, 3aperncTtpmposaHHoro B baHke.

BaHk 6nokupyet ycnyry «TenedoH-baHK» MAM CHMMaeT GNOKMPOBKY Ha OCHOBAHWW MUCbMEHHOW 3aABKM,

npeacTasneHHoli KnneHtom B BaHK.

3.14.10. B cnyyae corlacoBaHmA CAeKU No KOHBEPTAUUKM BantoTbl Mo TeniedpoHy KnveHT 06A3aH coBepLINTb CAENKY B TOT XKe

pabounit aeHb, Koraa 6blin cornacoBaHbl 06beM CAENKM U 0BMEHHbIN Kypc.

3.14.11. baHK MmeeT NpaBo B OAHOCTOPOHHEM MOpPAAKE OTKA3aTbCA OT BbIMNOJHEHWUA CAE/IKM NO KOHBEpTauMu BantoTbl Ha

npeagapuTeNibHO COrNAacoOBaHHbIX YC/AOBUAX, eCAN KAMEeHT He COoBeplnn cAefiKy B TOT e pa60w|171 AeHb U

HapyLW®na Kakoe-1Mbo 13 cornacoBaHHbIX ycN0BUiA (06bem U 0BMEHHbIN KypcC) CAeNKU.

3.14.12.baHK MMmeeT NpaBO B3biCKaTb CO cyeToB KimeHTa HeycToilKy B pasmepe 2 ([Ba) npoueHToB oT obbema

KOHBEPCMOHHOM cAaenKkn, ecnn KNMEeHT OTKasasics OT BbIMOJHEHWUA CAE/KM B TOT Xe pabouuilt AeHb MAW HapyLua
Kakoe-nnbo us ycnosuii (o6bem m 06MeHHbIM Kypc) CAe/KKU, COrNacoBaHHbIX No TenedoHy. Cymma, nognerkallas
ynaarte, B3MMaeTca C Tex cyeToB KaueHTa, no KoTtopbim cHOpmMMpPOBanacb 3aL0/KEHHOCTb, @ MPU OTCYTCTBUM
[OCTaTOYHbIX CPEACTB Ha AaHHbIX cYeTax — C npouymx cyetos KameHTa B BaHKe, npuyem KoHBepTauua BantoTbl

ocylecTBaAeTcA No Kypcy baHka Ha ,El,aHHbII7I MOMEHT.
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3.14.13.MNnatexxHble nopy4yeHns, AaHHble KnneHTom BaHKy no tenedoHy, He nognucbiBatoTca. MNoaTBepKAeHUE NopyyYeHUus,

faHHoe KnneHTom no TesniedoHy B pamKax ycayrm «TenedoH-baHK», cUMTaeTCA Haanexawmm NoATBEPHKAEHUEM.

OcHoBaHWe ANA OCYLWEeCTBAEHMA CALKM YKa3blBAETCA B BbIMMCKAX CO cHeTa.

3.15. Ycayra «MHTepHeT/Mobaiin-6aHKUHI»

3.15.1.

3.15.2.

3.15.3.

3.15.4.

3.15.5.

3.15.6.

3.15.7.

3.15.8.

3.15.9.

«MHTepHeT/M06alN-baHKMHI» — 3TO CUMCTEMA AWUCTAHLMOHHOTO OBCNYKMBaHWA, GYHKUMOHMpPYlOWas Ha 6ase
NHTepHeT-6pay3epa nam mobunbHOro NpuaoKeHns (ganee «Cucrema»), NOCPEACTBOM KOTOPOM MOTYT BbINOHATHLCA
3anBKu/nopyyeHna KnneHta Ha GaHKOBCKME onepaumu U yCayru, 3anoHEHHble B COOTBETCTBMMU C TpeboBaHUAMM
BaHKka, B pasmepe M B MopsaaKe, npeaycmoTpeHHom Tapudamu, Ycnosusamu, OTLENbHBIMU YCNOBUAMM UM
onpeaeneHHom B Cucteme.

BaHK MMeeT NpaBo YCTaHOBMTb ONPEeAesIEHHbIE OrpaHNYEHUs U/ MAN IMMUTbI Ha OTAe/IbHble 6aHKOBCKME YCAyrv U
onepaumn 6e3 ysegomneHus KnneHTa, B TOM 4YMCNe OTKNOHWTb BbiNOJHEHWE onepauuu, NpPU BO3MOXKHOCTU
pa3smecTuB COOTBETCTBYIOLLYO UHPOpMaLmio B CucTeme.

OTpenbHble BUAbI BAaHKOBCKMX YCAYTr M onepauui, npeaycmotpeHHble CUCTEMOM, MOTyT 6biTb HeZOCTYMNHbIMU B
cnyyae ucnonb3osaHua CucTeMbl NOCPeaCTBOM MOBWUIbHOTO NPpUAOKeHUA nnn NHTepHeT-6paysepa.

[na vcnonb3osBaHua Cuctembl BaHK npegocTaBaseT KaneHTy cpeacTBa UAEHTUOMKALUMKM U ayTeHTUdUKauUM ans
foctyna B Cuctemy.

KNMeHT HeceT OTBETCTBEHHOCTb 33 TEXHUYECKME, OMepaLMOHHble U MPoYMe BO3MONKHbLIE PUCKM, CBS3aHHblE C
aKcnyaTaumeint CUCTEMBI, @ TaKXKe 33 XpaHeHWe CPeacTB MAEeHTUOUKAUMU U ayTeHTUPUKAuMM C cobatogeHnem
KOHPUAEHLMANBHOCTH.

KnveHt o06n3aH npegnpuHATbL BCE Mepbl AnA  obecneyeHUs COXPaHHOCTM YCTPOMCTBA, reHepupyowero
0/4,HOPa30BbIM Naposib, MOBUABHOTO NPUAOKEHUA AN AOCTYNa K CUCTEME U UX HENPEAOCTaBAEHUA TPETbUM ANLAM.
KnneHT 06a3aH HesameganTeNbHO yBeAOMUTb BaHK B ciydae yTepu CPeacTB uAaeHTUOUKaummn n ayTeHTuduKaumm
ANnsa goctyna K Cucteme, TEXHUYECKMX CPEACTB AR UCMOIb30BaHUA CUCTEMbI, MOBUABHOFO NPUNOKEHUA UK €Cn
KNMeHTy cTano U3BECTHO O NOlYYEHUMN AOCTYNA K HUM TPETbUMMU INLLAMU.

KnueHT HasHauaeT nonb3oBatenei (ganee «lonb3oBaTenn»), UMEKOLWMUX NMPABO MO/Ab30BaTbca CUCTEMOM, U UX
YCNOBHble MMeHa AN Noay4YyeHua goctyna K Cucteme, 3anoNHUB COOTBETCTBYOWMIM 61aHK BaHKa. KnneHT moxeT
Ha3HauuTb 6osiee ogHoro Monb3oBatens.

KnneHT onpeaenaet Kpyr nonHomounii Nonb3osatens B COOTBeTCTByIOLLI,eﬁ 3anABKe.

3.15.10. OTBeTCTBEHHOCTb 3a BCe CAE/IKM, ocylecTB/eHHble Noab3oBaTenamm B Cucteme, 1M 3a BCe BbITeKalowme U3 3Toro

ybbITKM 1 noTepu HeceT KAneHT.

3.15.11. KaveHT nognucbiBaeT (noaTeBep:kaaeTr) nopyyeHua B CucTeme 31EKTPOHHbIM cnocobom, BBeAA OAHOPA30BbIN

naponb, ﬂBI'IﬂPOLLI,MVICﬂ aHa/orom CO6CTB€HHOpy‘4HOl‘/‘1 nognucu KnneHta m 06A3aTeIbHbIM 1 AO0CTAaTO4YHbIM yCnhoBMeEM
Ana baHKa gna Toro, YyTob6bI CUNTATL nopy4veHue KnneHTa 3aBepeHHbIM HagexKalmm 06pa30M n co3gakownm npasa

n o6a3aTenbCTBa, npeaycmMmoTpeHHble YCN0BUAMMU.

3.15.12. KAveHT reHepupyeT 04HOPa30BbIiM Napob, UCNONb3YEMbIN ANA 3NEKTPOHHOM noanucy (BepuduKaumm) nopydeHuns

KnneHta B Cucteme, ncrnosnb3ya

3.15.12.1. npepocTaBfeHHoe BaHKOM YCTPOWCTBO, reHepupylollee OAHOPAa30Bble Napoau, Wan mobunbHoe
NpuaoXKeHue, KoTopoe KAMEHT MOMKET 3arpy3uTb U aKTUBMPOBATb C MOMOLLbIO COOTBETCTBYIOLLENO KU,
npeaocTaBaeHHOro baHkom, unn

3.15.12.2. cmc-coobuieHme Ha YKa3aHHbIM KaneHTom Homep.

3.15.13. KnneHT MOKeT y3HaTb X0, BbINOJIHEHUA NOPYYEHUA, CAeaA 3a USMEeHeHMeM cTaTyca nopy4veHua B Cucrteme.

3.15.14.Ecnn oTobpaKeHHbIM CTaTyCc nopy4yeHus, oTnpaBaeHHoro Monb3oBaTenem B baHK no CucTteme, yKasblBaeT, 4To

nopy4YeHne HaxoAWUTCA B NPOLECCe BbINONHEHUSA, 3TO He rapaHTUPYET, YTo NopydYeHne 04HO3HaYHo 6bino nan byaet
BbINONHEHO bBaHKom. [lopyyeHMe cyMTaeTca BbIMOJIHEHHLIM C MOMEHTA, Korga [losb3oBaTenb nosyyaer

NoATBEpPKAEHME BbIMOJHEHNA NOPyYeHUA Yepes oTobpaykeHne COOTBETCTBYIOLLEro cTaTyca B Cucreme.
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3.15.15.

3.15.16.

3.15.17.

3.15.18.

BANK

3a npepocTaBneHne KnveHTy HOBOFO YCTPOMCTBA, FEHEPUPYIOLLEro OLHOPa3oBble NAapPOM, UAW NpPefoCcTaBAeHUEe

KAtoYa ona MOOUABHOrO MPUIOMKEHUSA, FTEHEPUPYIOLLEro OLHOPA30Bble MAPO/M, @ TaKXKe 3a 3amMeHy YCTPOMICTBa,

reHepupyoLLero 04HOPa3oBble Mapo/n, B C/yvae yTepu Uau nospexaeHuna nocnegHero baHk B3umaet ¢ KaneHra

KOMMCCUIO B pasmepe 1 B NopaaKe, npeaycmoTpeHHoOM Tapudbamu.

Monb3oBaTenb HeCeT OTBETCTBEHHOCTb 3@ TOYHOCTb WM LLENOCTHOCTb MOPYYEHW, OTMpaB/ieHHbIX B baHK uyepes

Cuctemy, 1 06a3aH obecneunTb, YTO6LI MOPYYEHUE OTPAXKA/IO CBOK KOHEYHYIO Liefb.

baHK He HeceT OTBETCTBEHHOCTM 3a:

3.15.17.1. 3a ywepb 1 yobITKM, NOHECEHHbIE KNMEHTOM BCneacTBUE TPaH3aKUMUM, OCYLLECTBAEHHbIX C HApYyLEHNneM
npasua 1 TpeboBaHUI, NPeAYyCMOTPEHHbIX YCNI0BMAMM, NPaBua 6e30nacHOro ncnonb3osaHusa CUCTeMbI, B
pe3ynbTaTe NPeAoCTaB/NeHUA CPeACTB MAEHTUOUKAUMM U ayTeHTUOMKaumMmM ana goctyna B Cuctemy
TPETBMM ANLAM WKW MNOJAYYEHUA UHPOPMALMKU O HUX TPETbUMU NIMLAMW, B pe3ynbTaTe MOpPyYeHWid,
npeacrTaBneHHblx B baHK € ucnonb3oBaHMEM YKasaHHbIX CPeAcTB M BbIMOJHEHHbIX baHKom, BHe
33aBMCUMMOCTU OT TOro, 6bin M BaHK ocBefOMAEH O BO3SMOXHOCTM NoAobHoro yuwepba n ybbITKOB, nan
HeT;

3.15.17.2. y6bITKM, NOHeceHHble KaveHTOM BCAeACTBME HEBbLIMNOSHEHUA MOpyYeHUs BbaHKom no npuyunHe
HenpPaBW/IbHOTO 3aNoOJIHEHUA MOPYYEHUA/3aABKM KAMEHTOM MAM B MPOUMX CAydasX, NpeayCMOTPEHHbIX
Ycnosuamu.

BaHK MMeeT NpaBoO B O4HOCTOPOHHEM MnopsaKe 6e3Bo3mMe3gHO NpeKkpaTuTb 0b6cayKneaHne KnneHta no Cucteme m

npekpatnTb Aoctyn KaneHTta K Cucteme Ha HeonpegeneHHblt CPOK BO BPEMS pPaboT MO YCTPaHEHMUIO TEXHUYECKMX

HEMosagoK, NPEenATCTBYIOWMX UCMOAb30BaHUIO CUCTEMbl, UMAM OOHOBNEHWIO WAW 3aMeHe NPOrpPamMmMHOro

obecneyeHnsa CUCTEMbI, @ TaK¥Ke BO BPeMA MPOYUX NNAHOBbIX TEXHUYECKMX PaboT. BaHK He HeceT OTBETCTBEHHOCTU

3a ywep6, NoHeceHHbI KNMeHTOM B Cy4anx, yKa3aHHbIX B HACTOALLEM MYHKTE.
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