BANK

«Udkphupuiil» ®LC Jdwpuyght pupinbph uyuuupldut yquydwittp b ognugnpédwt junttitp

Uwhdwiunidubtp

Putl]® «Udbphwpwilp» @LC

Putjh hpdtwljwt wuydwbubp® Fwulh ynndhg dhghjujub widwbg pwuluwjhtt Swnwmipmniuibph dwnnigdui
hhdttwjut  wuwypdwubp, PFwulh Ynnuhg hpujupwbwlut wbdwtg (wthwwn Abknubpbgubphtl) pwuluyht
Swnwynipniutbph dwnnigdwt hhdbwlwt yuydwibp:

Puujh uwwlwuqbbp' Pwilhh uwwlwqubpp dhqhulwt wbd hwdwpnppubph hwdwp, Pwilh uwwlwqubpp
hpujwpwiwljut wtd hwwnppubph hwdwp, Fwbljh pupnbph vwwuqubkp, fFutlhh dwpuuyhtt pupunh vwwuqubp,
Puijh Fhqutu pupunbtph uwwlwqutp, Futh tbkp pwpnbkph nmpudugpdub b syuwuupdut yupdwiibkp, hyybu
twlt Futifh Ynnuhg hpwjwbwgynny pupunwhtt wppwyubph b hwdwntny pupunuyhtt Spwugptph hwdwp Futlh Ynndhg
huwunwndws nuljugutp b yuydwbbkp:

Jd&wpuyghi pwpwn  (wpunthbn'  twb pwpw) Pwilh Ynnuhg poqupyfus  VISA, MasterCard Uhgwqquihl
J&wpwhwoqupluyht hwdwlupgbph, Updkihwi Lwpn (wpumhbn' ArCa) Jdwpwhwsyupluyhtt  hudwljwpgh
J&wpuyhti gnpshp:

Pupunuyui’ 14 (nuubynpu) mwupbklwihg pupdp mwuphph $hghjujub wud, hyybu twb hpujwpwbwlwt wiud ud
withwwn dknubpkg, npit oquuugnpénid £ Putihh Ynndhg npudwunpjus Jdwpuyght pupw, Jud ghdl) b fuily pupn
unnwbwnt btywnwlny:

Zujbpuw) pwpw’ hhdtwlwi pwpwnhtt Jhg wpwdwnpduws pwpw, npp wpynd b Lwupunuwuih  (Zhduwfwib
pupuuywl) phunudh hwdwdwy Zhdtwjuwb pupnnuwyuih jud tppopg wudh Zwdbpyu] pupunuywi) winituny, b
twhunbudws Ehhdtuub pupunughtt hwipyghtt wnjw dhongutpny gnpswippubp juwnwpbint hwdwp:

Lupuuyhtt hwph]' Lwpuwwywih winiting pugdus b Pwilh hhdtwjwi yuydwitbtph b unyt NMuydwbubph
huwdwduwyu Jupynn puttluyhtt hwphy, npp Ygynid E pupunpi:

ArCa wngubg Jdwpuyhtt hwdwlupq' ArCa Jdwpwhwpqupyuyhtt hwdwlupgh Ynnuhg wnpudwnpynn Jhpunniwg
pupunh unbnddwb, qupdwb b wnguig Jdwpnidubph hwdwlwpg, npp hwuwibh © www.arca.am hunbpubnwht
Yuyph Upgngny: ‘ \

Uthwwnwljul tnytwjwitugdut hwdwp (wjunthtn PIN-Ynn) Lwpunwuwwiht bnytujwbwuginng dSwswghp, npp
Yhpunynud E Lupnuwwih Ynndhg pupunughtt Jdupuwhwpyupuyhtt hwdwlwupgbph juintubpny twpwnbudws
ntypbpnid pupwnny gnpswppubp juwnwnpbihu:

Qunquuupur’ Lupnwywih widp inyhwjuwbugung Swswghp, npp ghubpugynud b wpudwnpynid § hwdwhinpnh
Putilh Ynnuhg vwhdwtws Jupgny b Yhpunynid £ Lupunnuyuih Ynnlhg pupwnh b pupunwghtt hwipygh dEpwpbpyug
nbnjunynipjut vnwugdwl, ArCa wngug Jdwpujhtt hwdwlwupgnid Jhpunniw) pupwn unbnstint hwdwp, FPauuljh
ynnuhg vwhdwidws nhyppnud’ pupnph vywuwpldwi htn juyws hwpgtpny hinwpinuwluwwh dhengny Luily
ghutint, hyybu bwlb Afuth b ArCa Jfwpwhwydupluhtt hwdwlwpgh Ynnuhg vwhdwijusd wy) phuypbpnud:
CVV/CVC inn}’ pwpwh nupdbpbuht tpgus b Lupinuwuitht tnyuwlwbwgunn §nn, npp fhpundnd £ Lupnwuyuih
Ynnuhg hunkpubn Jhpwduypnid gnpdwppubp juunwpbjhu:

Unbnpp/ugguuwpwi Yhn' wypubpibph quwdwnph b (Gud) swownipnibbbph dwnnigdwi Yhwn, wyy pynod
htntputn dhowduypnmd, nph Ynndhg Judwnynn wwypwipubtph b (Jud) dwnnmgynn swnwnipnibttph nhdwg
htwpwynp t Jdwunpk) pupunh dhongny:

Udundwn quiddwt dhipktw (wyunthtn' puwulndwn jud UQU)" gpuubkiyjulughtt jud wpunwpht oginwgnpsdwi
hwdwp tupwnbuws $htwbuwlwi gnpswnimpniutkph hpujwiugdwi wjnndwn hiptwuywuwplnn vwpp:
POS wbkpuhtiwy biEynpnuughtt uwpp, npp twjuunbu]ws b webnph/ugwuwpdwd jeund wijwjehly jud publh
wnwpwépnid Jdwpuwyht pupunny wuuifuhl b jutjuhjugdwb gnpswntnipjnittbp junwpbint hwdwp:

Qnpbupp’  Rwpunuwwih Ynndhg Pwilht wnpjws hwtdtwpwpwlwt pwpnh nppubh juwd wunignuyh
oqunuugnpddwdp gnpéuntnipnit juwnwnptint yepupkpyuy:
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BANK

Zujuwunnwugpnud® pupwnny gnpswpph junwpdwt hwdwp Futlh Ynnuihg npynn poyjndnipintt jud hwunwnnd:
Qnpéwpph jwwnwpdwi onp' pupwuny gnpswppp juwnwpkint hwutwgh on:

Qnpéwpph hwpywndwt op® pwpup uwywuwplynn Jdwpwhwryupluyhtt hwdwlwupgh Ynnuhg gqnpdwuppp Fwyh
hupundwtp ubpjuyugubint jud Lupnuwuih hwbdtwpupuuwip juunwpbine hhdpnd® Pwllh Ynnuhg
pupuught hwoyny qnpéwppp hwpgunkint on:

Stop-gnigwil’ dhowqquyunpk gqnpénn  gnigul, npoid  Ukpunqwé pwpwunbpp  hwdwp  Jdwpuwhwoquplugh
hwdwlupgtph juintuubpny] twpwnbtuqws t, np gnpswppubpp juwnwpynud b dhuyt hwjwunwgpdw hhdwb pu:
Y wpuyhtt vwhdwbwswth® pupwnny gnpswppubph junwpdwt hwdwp nwhdwidws vwhdwbwswh, npp fuqunid k
puipuuuyght hwpygh diwmgnpnh b qupluyhtt gsh, wyy pynid” oybpppudpinh hwipugnidwpp:

Qhpwbwiu' pupnh J{wpughtt vwhdwbwswthhg wik] oguwugnpsyws thpupjw; Pwllh vwfuqibph hudwiwh
Puihh Ynnuhg qutiddusé gnidwp, npp hwdwpynid £ Lupnuywth qupunwynpmpniip Futlh tjundudp:
LPuipunuyhtt thwpkep' Fwilh Ynndhg npnowlh wmbuwlh pupwtph htn wpwdwnpynn jpugnighy Swnwynipniubbp,
npnup vwhdwiynud kb Putljh vwlwqubpny:

Lnyjumpjwbh dhwynp' bhghjuljut whdwig hudwp twpunbu]ws (njunipjut Spugqph wuwydwbtknh hwdwdugh
pupunnh Ypu nunnwljyny dhwdnp, npp htwpwynp b oquuugnpsty) fuihh npnowlh Swnwynipniutiphg oquybkint jud
uyuuwpydwt y&wuph 100%-wng qtins unnwbwnt hwdwn:

Punquébp’ Futilh §nnuhg Pupnuyuwihtt mpudwnpynn hwodbnynipmnit pupnuyghtt hwoyny (bbpwnjuy hhutwlwi
b hwybjju pupntpny) junwupjus gnpsununipnitttph Jepupbpuy:

Qpujnp’ Rwpunuyuih Ynnihg vinnpugpdus jud Pwihh b Lupnwyuih dhol hudwidwjikgfus Lupnuyuih
unnpuqpnipjuip  hwjuwuwpbkgqus wy  Gpwbwliny (hunbkpubw/dnpwy pwulhug, htpwpjunu pwbll b wyb)
hwjuwunwugpjus hwtduwpwpupnipjut jud nknkjunynipjut tkpjujugdwut tpubwl:

22" Zuuunuith Zwbpuybnnpynd:

LN2 Lhntught Ywpwpunh Zubpuybnnpn:

1. Cughwunip ppnrypukp

1.1.  Pwllh J€wpwjht pupinkph uvyuuwpiui yuydwbibpp b oguugnpsdwb Juintubpp (wpunthbn’ Nupdwbibn)
uvwhdwinud & Putihh Ynnuhg pupnh npudungpdut b vyuwuwpdwi hbn juydus futlhh b Lupnwuwywith
Uholt thnjuhwpwpbpnipniiutbph hhdtwljut guydwibpp b pupnh ogrnugnpsdw juintubpp:

1.2, Puulp hwdwhinpphtt npudwnpnud £ pupn® Putljh vwhdwbwé dhwtdnigny hwdwnpph futly tbpluyugpus
hujn-yuyjdwtwgph  (wyunthtn’  Zuyun-ywpdwiwghp) hpdwt Jpw, npnd hwdwjunpyp  hwunwunnod |
NMuydwtubph punniinudp (wygbyunwynpnidp):

1.3, Zuun-yuwpdwbwgpnid mgnuhnpkt tpdws’ pupnph wuwpdwbbph hbnwqu  inthnjunipniaibph dwup
Lupunuyuith hwdtwpwpuuip tkpjujugynd £ Futh vwhdwbtwé dbwtdniony, b wyn thnthnjunipnitubph
nidh Uk dwnubknig htiinn® dhby wyn unytwtdwt hwpghtt Ykpwpkpnn hwbdbwpupuuuubpp hwdwpynd
nmdp Ynpgpud: Nugdwibbph plwunny  Zupn-yuydwbugpn]  dkpuyugus  hubdbwpupuluobibph o
punpjus wuydwubpp Jhpwnekih b gputg hblnwqu pnpnp thnthnjunipinianbpny:

1.4, Muydwiubkpp gnpdnd kb h jpoudt futilh hhdbwlwb wuydwutbph, pug npoud” Muydwitkpny sjupqudnpgus
hpwjwhwpwpbpnipnitubpp jupquynpynud Bt Pwijh hhdbwlwi wuypdwubbpny, Pwilh uwluqubpny,
Putlh b Pwupnuwuwuh dhol wuydwbwgpuyhtt hwpwpbpnipmpibiibp vwhdwing  hwuwnwpypipng b 22
optunpnipjudp, hul 22 opkbunpmipjudp Ywpquynpjws sphubne ghypnid’ gopdwpuwp ppowbwnnipjul
unynpnypltpny:

15. Unwtdht wmbuwljh puwpwnbph, Futjh Ynnuhg hpujuwbwgyny pupunughtt wpowydubph, hwdwnbn pupunughe
Spugpbinh hwdwp Fuhh Ynnihg vwhdwbiws wpwbdhtt gquydwtubpp, vwjuqubpp b (Gud) guydubwugpbpp
gnpémd Bt h pnudt unyt Muydwbubph b gpuiugnid Jupnn to vwhdwigl] unyt Mugdwbubphg wwppbkp
wuydwutbkp b (ud) vwhdwbwhwlnidubp:

2 10RB/11CB RL 72-01-03, Tuulp. 5
Nidh Uk £ 15/11/17 p.-hg



1.6.

1.7.

1.8.
1.9.

1.10.
1.11.

1.12.
1.13.
1.14.

1.16.

1.17.

1.18.

1.19.

1.20.

BANK

Lupuiny npudwlul dhenglbph, wyn pynid Jupuyht dhongubph swpdp (Untnpugpmidilp, kipugpniditp),
Juijuhl b wbljwujuhl tqutwlnyg ogqunugnpénidp hpwjwbwgynud b hwdwduyt unyu Muydwtubph b ArCa,
VISA, MasterCard J&wpwhwyjupluyhtt hwdwljunpgbph §nnuhg vwhdwidws guypdwubbph b jubnbttph:
Pwpuny, huswbu twb wolumpjuit phypmd  hufbpu; pupwn(ip)n] junwpdny gnpswuppibph  hwdwp
dhongutinh oppwimnnipntin wywhnybnt iywwnwlnyg Futlp Jupnid E pupuught hwphy:

Lupuught hwohyp pugynid E Zhdbwljwb pupnuywith wintung:

Luipuuyht hwphyp pugynid £ 22 npudng, UU'L gnjupny jud typnyny:

Lupnh npudunpiut hwdwp fublynid 22 ngpudny pupwghly hwpydh wnjwnipniup yupuwghp k:

Luipunp Juudtp k dhst pupnh Jpu tpduws pupinh gnpsnnmpjuit dudljinh hwdwyuinwuwt wdu]u Jipohtt
opp Ukpunjuy:

Lupunp Putljh uvbthujutnipniut b fFutulhh ywhwbeny whwnp L Jkpunupddh Futly:

Upgbpynid £ oqunuugnpst) pupwnp whophtiwjwt twywwnwljubpny:

Unytt  Nuydwibbpnd  vwhiwijws  Juwinuibph b wwhwbebph pwpnndn]  pupunn]  junwp]us
gnpdwippubtiph, hsybu twb pwpwnp, PIN-Ynph, qupnbtwpwnh, pupnp Jpu ipus nbnkjundnipjut (pupwnh
hwudwp, CVV/CVC nn, quykpnipju dudljtn) oginugnpsdwl, bppnpn whdwig mpudwunpdwt jud hwyjnith
nuntwnt hbnnbwupny] Lupnwuyuith jpws Juuuibph hwdwp futlp npblt unuwupiwiwnynipintt sh pnod:

. Pupuughtt thwpkph wpudugpdwit ghypmd  Pwtljt hpuduwunt ' wpwbg Lupnwuwwywiht twhwybu

unbnkjugubint pupuughtt thwpkpnd tbpundws Swowmipnibibpp Jwnnignn juqdulbpynipmpiuubph
npudwnpl] Lupnuyuith wthwnwluwb ndjujibpp (winit, wgquiniy/ widwind, suunyut mwptphy, wbdp
hwunwwnn hwunwpneh nyjuukp, hunnppulgdw wndju)ubkp):

Lupunuyuip (pugunmpjudp Likp b phqubu pupnbph pupnuywittph) hwunhuwind £ Upn (AYO) dpwugph
(wypunithbkwn®  Opwghp) dJwubtwlhg, nph  opowbwlubpnid  hpwjwbwgynid E  Opwgph  gnpépuljkp
Juquutkpynipniutph wnbnpuhtt b vywuwpdwi jhnkpnd junwupduws wujwifuhl J€upnidutph ghdwg
htunddup (J&updws gniduph dwubtwljh Jepunupd): Opwughpt hpujutwugynud b «Rhiun Lupyy UNC Ynndhg
hwdwduyu «<AYO spwugphtt dwubwlgnipjut wuydwiubph», npp hwuwibh b «Bhun Lupnyy UNC Juyplonid
(www.ayocard.am): Lupunuyuip unyt wuydwbtbph hwdwdwyt nmwhu t hp hwdwdwjunipmniup dhwbwne
«AYO &spwgpht dwutwlgnipjut wuwydwuubtphts, npp hwiighuwinid £ hpuwwywpwlughtt optipinw, b unyhb
NMuydwubpb pugniubny’ Jhwdudwbwl) whgbkyunwynpnid k wy:

Lupnh htn juyldws hwpgbpny fud nmbnijunygnipyut npudwunpdut hwdwp Pwpunuwywih Ynndhg
htpwjunuwluwh vhgngn] Pwllh htn Jjuwy hwunwnbm hwdwp gnpsnd £ Pwblh’ (+374-10) 56 11 11
onipgopju hknwpinuwhwdwpp:

Lupnp gnpénnnipjut dwdljknh wjwpwnhg hinn pupup Fulh Yanuhg Jepupnnupyynd £ Fubilynid wyn
wuwhht gnpénn vwlwuqubph b wuwydwbbbph hwdwdwjt, pugurmipjudp tpk pupnp gnpsnnnipjut dudjknh
wyjwpunhg wntuqu 10 (nuwup) op wnwe Lupunuwywip gpuynp nbnkljugpt) £ futlhtt pupinhg hpuwdwpynt
dwuhl, pwpup pnjudnpjus b Pwpunwwywip nith pwpnh hbn juyyws Pwuilh tjundwdp sdwupjus
wupunwynpnipniibbp jud futilp npnond | juyugnpty sybpupnnqupll) pupup:

Lupnh wpwehtt PIN-Ynpp Lwpunuyuwithtt wpudwugpynud £ Pwulh Ynndhg: Lupnnwwywip Yupnn b hp
huykgnnnipjwdp thnjukp PIN-Unnp’ hwdwywwnwuhwt htwpuynpmipjudp puindwwnh dhongny: PIN-Unnh
thnthnpudwt hwdwp wuhpwdton £ dnmunpwgpl] gnpénn PIN-Unpp b tnp PIN-Unnp: PIN-Unpp thnjubjhu
wthpwdbown £ htnbik] Fwulh Ynndhg vwhiwidus wijunwignipjut juuntubph, npnup hpwwywpwlynid G
Puthh Juypnid jud swunigynid kt Lupnwuwhi:

PIN-Unnp dnnwbwnt phypnid pupup Gipujw b JEkpupnqupiiut Pupnuwywih qpuynp wnbntjugdwut
hhtwh Jpu’ hudwdwyh Pubilh vwljugibph:

2. Lwpuh mpwdwnpnid

2.1.

Lwpnp b PIN-nnp Lupnuyubht npudwnpymd b wewbdhl' thwly spupubpn:
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2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

BANK

Pupunp (hwdwwywunwupwt phypbpnid  twb  Jepwpnpupldws pwpup) b PIN-Ynpp  Lupnwuwuihb
npudunpdnud E Puilhh b Lupnuwuih dholt twpwybu hudwdwjibglus quiwlny Awbljh wwpuspnid
Jud wnwpdwi vhongny:

Luipnp b PIN-§nnh mpudwunpdub gnpspipugnp juquuljtipydnd E pupnph gqundhpdwt huyjnp Lupnwyuith

Unnuhg Pwbl Ukplyujugiking hkwnn 2 (Epynt) woliwnwbpught opjw pipugpmu’ Pwlljh guwdwuughi

gpuukiyulh jud tplwiyut npbl dwutwdninh nupuspnid mpudwunpbint nhypnid, 7 (np) wrjuwnwbpughtt

opJu plpugpmid Pwlhh’ 22-mu U L2-nd qninfny wy dwubwgmnkph nwpuspnid npudwnplnt phugpnid:

Puijh uvwjuqubpny vwhdwiws nhypbpnud pupup jupnn Eupudugpdb] wdbih jupd dudjbunnud: Lupnp

b PIN-§nnp wnwpdwt Enubwlny mpudwnpbint phypnid wpwpdwb dwudjtnp yuydwtwynpjus E wnwpdw

Swnwjnipniiutp dwnnignn pukpmpniuubph yuydwibbpny:

Lwipup b PIN-Ynpp unwbwynit whu Lupnuwywtp yhwnp k uninigh spuph thwl b widuwu (hubp, pupnh b

PIN-Unph wniuwmpniup spwpnid, hwmdwyuunwupiwtmpniip pupnh wwnydhpdwi hwjnht, hsybu twb

puipunh Yypw tpdws myjuikph donmpniip: Tthwdwywnwuhiwbnipjniutiph ghypnid Lupnuwwip whwnp &

wdhowytu mbnklwuguh futlht:

Lupnh wuwnghpdwt jud pwpnh Jhpupnnupliut opduithg 60 (Jupunil) opju pupwgpnid pwpunp

Lupunuyuith §nnuhg sunnwiwnt ghypnid Fwtlju ppudwunt k hwljly b nsiswguby pupunp:

Luipup b PIN-Unnp wpwpdwl bnwbwlnd wmpudwunpbnt ghypnmid gpup Lwupunuywitht niquplynd G

wnwhdht wpwpdwl Swouympntubp dwnnignn nwppbp piyipnipymiatbph jud wowphsibph thongn:

Luipnj b PIN-Ynnh wnwpdw hwdwp fFutlp vwhdwinud t swhiubph thnjuhunnigdwt yujdwbubp hwdwdugi

Pujh vmuqubph:

Gpt Lupnwuwyuth wnpudwnpuws thnunwihtt hwugkng wpwpdwt wpnyniupnid pwpwup b (fud) PIN-Unpp

htwpwynp sh tnk wpuwdwunpl] Lupnuwwuhb, nppubp JEkpunupddnmd kb Fwtl b ggwhwiy wwhymd &u

Puijh mupwspnid:

Luipup b PIN-Ynnp wnwpdwt bnwbwlng unnwbtwnig hbnn pupnt wjnhdugubint hwdwp Lupnwuyuin

whwp E quuquhwph Pwl: Putli hpwyniip nith hwljl) pupup, pk wytt sh wnhjugyt] wpwpnidhg htinn 6

(Jkg) wiujw pupwugpnud:

Lupnt wjnhqugynid E pupunp b PIN-§ngp Lupnuwuih §nndhg uvnwiwnig hinn hknljuw) dudjinutpnud b

Yupgny ‘

2.10.1. Pwiljh mwpwspnid mpudwnpbint phypnid 1 (k) wpumwnwtipughti opduw pupwugpnid,

2.10.2. wpwpdwl kqubwyny wpwdwyplnt ghypmd’ pupunp winhjugibim hwdwp Lwupnuywih b Pwulilh
Uholl Jwwy hwunwwnyling hknn 1 (WLY) wohwnwipught opju  pupugpmd  Pwihh Ynnuhg
Lupunuyuitht quwnwds inyuujutugdut yupuquynid:

Luipnp gnpénnnipju dudljtnp vwhdwiynid £ pun hknlbyuh.

Cirrus MasterCard
ArCa Maestro/ Visa MasterCar_d Mastengrd Platinum/ Visa Mastngard
- Standard/ Visa Gold/ Visa - o Business/
Classic Electron/ - Visa Infinite . h
. Classic Gold . Visa Business
ArCa Mir Platinum
2 tnuph 4 vnwuph 4 mmunh 4 mmunh 4 mmwuph 4 wup h 4 mnwuph

Snipwpwiynip puptmwnbuwlh tbkppn pnnuplynn hwdwwntny pupnbph dudjtnibpp vwhdwidnud o wyy
pupunuwnbkuwlh hwdwp 4tpp tpyws wnniuulhtt hwdwywnwupowi:

3. Lwpuh ogquwgnpdiwmi b maduuagnipjwh juuntukp

3.1.

Lupup uvnwbwnit yhu Lupnuyuin yqupunuwynp § wbdhpwybu unnpugpl] pupnh hwljunwly Ynndh Jpu
unnpugpnipjull hwdwp twhunbujws hwnnml quonnid: Lupnh hwujurwly Ynnunid unnpugpnipjut
puguljunipmniip jud npu wthuwdwywinwupiwinipiniip ophtwjuit hhup L pupinh uyguuwpynidp dkpdtnt b
pupnit wnqpuybint hwdwp:
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3.2.

3.3.
3.4.

3.5.
3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

3.13.

3.14.

BANK

Pupup Jupny b ogqunugnpdyl) putyndwnbbpnud, juijthjugdwi b wnbnph/uyguuupiut Jenbpnud b wyh

uwppwynpnidubph dhongny, npnug Eypwihtt juwd hwpwlhg wwpwsph dwlbptuht wplw b pwpwnbph

uyuuwpydub Jhpupkpyuy hnbyu) wknkjungnipmniop

3.2.1. pupunm] htwpunp gnpdwppibph  Jipwpbppuy,  ophtwl  Ywijuhh  wpwdwgpmd,  Gwijuhlh
Untnpugpnid, Ynuniiwy Jdupnudbp b wy,

3.2.2. pupunh Ypu wnlu wyndubphtt hwdwywnwupwt wfju pupnp vyuuwpynn Jdwpwhwodupljuyhe
hwdwljupgbtpny (ArCa, VISA, MasteCard b wyjt) uyyuuuwpljlnt htwpwynpnipju JEpupbpyuyg:

Luipunp, PIN-nnh b qununiwpunh ogurnuugnpddwis htn juudus wdpnne nhuljp Ypnd £ Lupnuyuinp:

Lupnuywit  hpuwynip snith  thnpuwtgh] pwpup, hwypnub] PIN-Unpp, qunubwpwop wy wbdwbg:

Lupnuyuwip wqupunwynp k dkntupll] dhongubp, npuytuqh pupwup, PIN-Ynnpp, qupunbwpwnp, pupwnh Jpu

uoJws mbntjuunynipniup nkuwtkih jud wy YEpy hwuwubh sthukt wy whdwg:

Upgbpnud £ gpty PIN-Ynnp pupunh pw, hsytiu twel pupwup b PIN-Ynnp wwht) dhwuhte

Lwipunny qnpswppubph hpwjwbhwugdut dudwbwl] Lupnwywup ywhwp E dntnpugnh PIN-Yngp, tpk qgnpswupph

Junupdwt hwdwp oqgunugnpéyny vwppuynpdwt dhongny nju) mbkuwlh pwpunny qnpsupph hpujuwbwgdwt

hwdwp wwhweynid E PIN-Unph dninpugpnid: Punbpubin dhpwduypnid (Jhpuiniwy wnbinph Yhnbkpnid)

pwpuiny gnpduippubph hpujwiwgdwt dudwbwly PIN-Ynph dntnpuqpnud sh wwhwbeynud:

Upgljdnud £ hunbpubn dhpwduypnid (hpnniw) wnbiinph YEnbpnid) dninpwugply (hwyunly) PIN-Ynnp: PIN-

Ynnp hujuniubnt phypnmd wihpwdbon b widhpwybu nunuptgub] gnpdwippp, wnbnklwugul; Fwiulht b

pinjunnpby pupup:

Lwpup ogquiugnpstihu PIN-Ynnp wuhpwdbown t hwupl] wytybu, np mbkuwbh sthth wy wbdwbg hwdwp b

smbuwgqpyh nplik mbuwdwjtiwgpnn vwpph dhongny:

Lupunuywip whwnp £ wnwyb] nipwnpp huh wyt gnpswppubph dwuny, npnup hpujuwbwgynid Eu dudwugh b

wdwbwwnhy wy Jupbpnid: unphmipy B wupynud pwpup syunnwbhl] wy) wbdwbg b pnyp stuw) pwupunh

oqunugnpénidp Lupunuyuwith mkuwnwywnhg nnipu:

%h Yupbkh oquity wyu  pwilyndwwnbbphg, YJwijuhjugdwt b webnph/uyuuupdwt  Yhnbkphg L

uwppuwynpnidutinhg, npnup hwdwpnpnh Jupshpny Juwhbjh sk jud juuljws th wnwewgunid, hsybu tub

tpt nputg pupwn pupbpgnn uvwppht, vnbknuwywpht jud jufuhlh npudungpdut yunnithwitht Jhugqus Eu

1nugnighs uwppwynpnidubp, hwnnppujupkp, fusnit duywydtutbp b wy] juuwstih hptp:

bPumbputwn dhowdupmud pwpwunny gnpdwpp juwwnwpbihu Lupnnwyuip whwnp b twhwywunygnipmit nw

wwwhny Ywpnid twpwwnbunn Yuypbpht (secure-payment website): Ungulg jumnuwntbpp, pnipdbphpuljut

gpuubkiyulubpp hwdwpynid b wnwyt) nhuljuyht:

Qnpéwipp Juwwnwpbihu PIN-Ynnp hwonpnwpwp 3 (bpkp) wiuqud uppwy hwdwpbint nhwypnid pwpwup Jupnn &

pinjunpyt] Wwd wngpuyyby: Lupunp jupnn L wnqpuyydl] bwb pwtyndwinhg nnipu qunig htwnn 20 (puwiy)

Juypluh phpwugpnid pupunp sybkpgubnt piypnud, htyybu twb pwilndwnh nbkjuhjuljut jpughpubph b

pupup Juwuquwsd hubnt qunmdwnny:

Bpt pwulndwnh dhongny pwpuiny gqnpéwpp Juuwpbjhu pupup pwbndwnnd wegpuyddly &, b pupunp

wngpuydwtt yuwndwnh dwuhtt npblt hwunnppugpnipmit sh wpnwgnpynud Eyputht jud winnppuqph dpuw,

Punpunuyuip whwnp £ widhpwybu quiquhwnph Fwly b hwdnqyh, np pupup pinyuynpyt) E: Gph pwpup sh

pinjunpyt], wmuhpudtown E withwywn pinjuynpby wyt:

Putljndunnd wngpudus pupunp unwbwnt hwdwp wihpwdton b phul] Pwll: Ungpuqus pupunp

JbEpunupddnid £ Lupinnuyutht pupnh wngpuydwt opjuithg huwpyuwé hknlbjuw) dudjbnttpnud®

3.14.1. Gph pwuyndwwnp quidnud k Putlh quudwuwghtt qpuubiyulh jud Ephwiyut npbl dwubwé&ninh
nwpuspmd 2 (kplynt) woiunnwipught opyw phpwgpnid,

3.14.2. Bphk putlndwunp gunidod & 22 & T2 wyb punqupnid jud Juypnud, npunty Publji nith dwubwdni ' 4
(snpu) wohuwwnwtipuyhtt opju pupwgpnid,

3.14.3. Bph putlndwnp quinnd k22 1 L2 wyb punupnid jud Juypnud, npunbn Awilp sniih dwubwgnin 10
(nuun) wojuwnwiipuwyhtt opdu pupwgpnid,
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3.15.

3.16.

3.17.

3.18.

3.19.

3.20.

3.21.

BANK

3.14.4. Gph pupup wnqpuyyly k22 wy) putybph puwtndwnibpnid, pupup mpudwugpdnud £ Lupunwyuith
FPuth Ynnuhg uyb uvinwbwnt opp:

Putllp yuunuwupwibwnynipmit sh jpnd puwtlndwnp, Juipuhugdwt, webnph/uyguuupidut Yhnh jud

uwppwynpdwtt Ynnuhg pupnh vyuwuwpynudp dbpdbnt jud pputg wypwnwiph ppuwthwbdw hbnbwipng

Lupunuyuiht nipnujh jud winiynuijh hwugjws Juuup hwdwp, pugupnipyudp wyb nhwpbph, Epp wn

yuunuwujutunympntut nnnuijh vwhdwtdws b opkupny, b Epp duubwdnpuytu Jhududwtul] wnlju B

htnlyw] yuydwuubkpp.

3.15.1. wnlw k Fulljh dknpp,

3.15.2. wthwinudp/suyguuwpynidp mtinh k nititgh) fFutlh wohtwnwbipuyhtt dwdkpht,

3.153. hwdwpinppt wyghkp E Pwblh  quuwdwuwhtt qpuubkiyul]  WHwd  nphk  dwubwdniy,
uwljuytt Ybpohuubpu skt mpudwnpl] pwpunid wpjuw gnudwpp jud wwhwbeynn dwup Juujuhl
Enuuwyny:

Cuy npnud, Fuijh yuunwupwbwwnynipniip vwhdwbtwhwlynd E paugunuybu Lupnnuwuitht yundwunywus
hpult (nnuidyh) Jluh sudng;
Lupnh wyonhtth oqguugnpsdw jud wwophth oguuugnpsdw Juuutgh dwupht nbnbynipmniuubkp, juulws
niuktwnt phypnd Lupnuyuip wupunwynp § wyn dwuvht wthwywn mbnkjugul] fPutiht b pinjuynply
pwpup: ‘
Lupnh wijunwignipmniitt wywhngbnt tyuwunwlng Lupnwuwywith guulynipjudp Pwiljp Lupnuwyuhb
niqupynid E pupuny juunwpdws gnpswpputinh dwuhtt SMS hwnnpnwugpnipnitt Futljnmd gnpénn umljugqubph
huwdwdw: Lupunny hpwjutwugdws gnpswppubph dwuptt SMS hwunnpnwugpnipjut Swnwynipniihg oquykin
qquihnpkt pupdpugunid £ Lupnh wyonhth oginugnpsdwt juthiwpgljdwt htwpwynpnipiniubpp, puth np
udwt gnpdwppubph dwuhtt hwnnppugpnipnit uvnwbwny’ Lwupunwywip Jupny b wthuywn nbknklugut
Puht b Yujul) pupwnh htnwgu wwonhtth ogunugnpénidp:
Lupunuyuip yupunwynp £ SMS hunnpnugpnipjut Swnwjnipjub, hisybu bwb peowhtt hinwpunuwhwdwph
ogunuugnpsdwdp Pwiijh Ynnuihg hwuwbjh npupddnn wy) Swnwynipmniuubph (wyy pynwd’ USSD swnwynipjuity)
hwdwp Publnd gpuiigws Lupnuywith peouyhtt hinwinuwhwdwph thnthnpunipyut ghypnid wudhgwybu
unbntjugul] Putht: Lupnuywih Ynnudhg peowghtt hinwhimuwhwdwph thnthnjunipjut dwuhtt Putlhl
smbnkljugubint htwnbwupny tppnpy wtdwig nknkjunynipjut hwuwibh puotwp sh hwdwpynud puiljuyht
qunuithp juqunn nbkntjunynipjut hpwyuwpwlind: Lupnwuywih htpwhnup Eppnpn wbidwbg hwuwbbh
nuntwnt  wyuwpuqujnid  ppuinmd wwhynny  wfjuikpp jud  hknwjunuh  Jhengny < Aknpphpynn
nbnkjuunynipmniup puguhuwynydbnt nhypnid Futlp yuinwupwbwnynipnit sh jpnud:

Lupunuywip Jupnn b hbpunipnyt hpwlwbwguly (hiptwuyuwuwpiwt wvwppbph jud wy hEnwhwp

uyuuwpuwb ninpubtph (SMS, USSD, huwbkpubw/unpuy; pwil) dhengny) pwpwnh htn juwyyws hwuwbbkih

Jupqupbpnidubp, npnup Pwtilh b pupup uyuuwplnn Jdwpwhwrdupluyhtt juqdubpynpjut hwdwp

hwunhuwinud ki Lupnuwuh Ynndhg gpuynp nupdws hwidtwpupuljui:

Lupuny junwupdws gnpswipph Jipwptpyuy SMS hwnnppugpnipnit vnwbwhu Lupnuwup yhkwnp E unnigh

gnpdwipph gnudwpp b jupquypdwlp (uunupdus, dbpdqus b wyl): Snpswipph htinn hwdwdwyin sphubknt

nhypnid Lupnuyuip wupnudnp b wihwywun nbnbjugil] wn dwupt fwilhht wihpudhonnmpui
ntypnid pinjurnpbing pupunp:

bPumbputwn dhowquypnid pupunh oquugnpéiwt wufunwbqnipniin pupdpugubint tyyuwnwlnyg «VBV/Secure

code» tpnid niikgnn Yuypkpnid gnpswppubp juwnwpbint hwdwp Lupnuuwip ykwnp b dntnpugpph Fuilhh

ynnuhg wnpudwnpynn dkjubtqudju qunubwpwep, npp Lupnwuyuip mpupwbsnip whqud gnpdwpp

Juwnwpbjhu vnwtind £ Futifht twpuybue mpudugpdus peouyhtt hknwhinuwhwdwphtt niquplyny SMS

hwnnppuqpnipjut Uhongny: Sthuthjulwt jud Futljh gopéniubnipjudp syyuydwtwynpjwsé nphl yuwwnmdwnny

SMS hwnnppuqpnipnit sunnwbwnt b gpu wpyniupnd gnpswippp pwthwidbine phypnd Fwtlp nplk

yuwnwupimbwnynipntt sh Ypnud:
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3.22.

3.23.

3.24.

3.25.

3.26.

BANK

Luipnh oquuuugnpsdwt wijunnwbgnipniip pupdpugubint tyuwnwlng’ Futljt hpujuunt £ Jhwlnnuwthnpku
thnihnjuly pupunyd gnpswppubph Junwpdwh b (ud) hwujuundwh jupgp gnpswpph junwpdwi hundwp
npytu Wwhwby nwhdwbing tnyuwljuwtwging swsljwuqnptph (Ukjubiqulju qupntwpwun b wyjt) jhpwunnidp,
npnup Jupnn i Pwulyh Ynndhg nqupldl] Lupnwuwywih peouyhtt hhnwpinuwhwdwphl, EEjnpntught
hwugbht b wy dhgngltpny tkpunjuy pnpbl, peowyht hun]bjdws b wy)b:

Lupnh wiunuigmpniut wywhngbnt iywnwlng Lupnwuwyuip pp guulmpjudp pupnh gqopsnnnipjut
plpwugpnid guiljugws yuhh fupny E uwhdwib] pupunm] gnpswppibph vwhdwbwwlmdibp pun gnpswupph
nbuwlhh b (ud) pun gnpdwpph junwupdwi wpjpwphugpmipjui: Uwhdwbwhwlnidp hpunynid £ dhuygh
hwjuwunwgpynn gnpswpputph hwdwp b gnpénmid £ Lupunnuwyuith vwhdwbws dudwbwjuhwnusnid:

Glubn widuubgnipjut Wjuunwnnidubphg’ Fwtt hpwduwunt £ wpgll] jud swhdwbwhwll] wnwdbp
nhuljujht tpyputpnid pupnh jhpundwdp gnpswuppubph junwpnidp:

Putilju hppuwynitp nith hp hwykgnpnipjudp juukgut) pupwnh dhongny npuwdwnpynn swnwnipmnibbubpp, tpk
hhdtwynp  Juwulwsubp nmbuh pwpung YJwwnwpws gnpswpp(utp)h hwjwunhnipjut  JEpwpbpug:
Ownwympiniuitph juubgnudp Pwilhh Ynnuhg dEpugdnd b gqnpswpp(ubp)h hwjuunpnipjui ipupbkpug
wihpwdbon nbnkjunynipntiup jud pudupup yupqupuinidubp vinwbuwnig hknn:

Lupnh thwlduwt phypnid (Junududhbn Jud pwpnh gopénmmpjut dudljtnh wyjwpunhg htwnn)
Lupunuyuip whwnp E puwpup Jhipunupdih Pwll): Bpk huy-np wuwwndwnn] Lwpunwuwywip sh Yupng
Jbpunupdul) pupup, b wb qnugnud £ hp dnn, wyuw Lupniuyuip ywhnp b nsuswgth pupup’ Jupkng
dwubph dwquhuwlwb Gphqh b shwh Epiuyipny: Pwlblp wwwnwupwbwwnynipmit sh jpnud  pupup
sytpunupdutint hknbwtpny pupunny hpuwbwgyus gnpswuppubnh hwdwnp:

4. Lwpuh Ynpnruw, gnynipjnil, qinbwpwpnipnth

4.1.

4.2.

4.3.

4.4.

45.

Lwupnh Ynpuwnnh, gnpnipjul, qindwpupnipjut (Qud Yuulwsh) phypnid Lwpunwwywip wwpunwynp b

widhgwwbu wyy dwuhb wknkjwugul] Puihht Jud ArCa wpngkuhiqujhtt Jhnpnht' juy hwunwinkyng

htwnlyw) guiljugus knwbwlngd’

4.1.1. pwpwuj Ypu yyws hinwjunuwhwdwpny,

4.1.2. Pwulh onippopju (+374 10) 56 11 11 hpwjunuwhwdwpny,

4.13. ArCa ypngkuhtiquyhtt YEunpnuh (+374 10) 59 22 22 hpwpinuwhwdwpny,

4.1.4. Pwulh cardsupport@ameriabank.am kjkljuapntiwght thnunh hwugkng,

4.15.  Pwllh hhnbpibn-publy hudwupgn] Pulh wohunwbpught dudbkphi,

4.1.6. wyghkmnipmit Pulilh qluwdwuughtt gpuubkiyjul jud gubjugus dtwubwgny Pulijh gnpswniwlwi
dwdbnht:

Lupnp Ynpunp, gnpnipjub, qindwpupnipyut (ud Juulwsh) dwuhtt unugdus mbEnkjunynipjut hhdwh

Ypu Futilyp pinjuynpnid k pupunp:

Lwpnph Ynpuwnp, gopnipjubl, qbpdwpwpnipjutt (Gud juwulwsh) dwuphtt Pwtht nbpbliwugubinig htwun

Lupunuyuip qupnunp E apowidhn dudjbinnmd wyn dwuhtt bwb gpuynp wibinkugul] fuhtt: Muwnpwd
unbntjugdwt ywwh Ehwdwpdnud gpugnp nbinkugnudp:

Uhist pupwnh Ynpunh, gnpmipjul, qindwpupmipjut (Gud juulwsh) dwuhtt Futjhtt nknkjugubp pupunnyd
Juwnupyuws gnpdwppubph hwdwp unwupwtwnympniup jpod E Lupnuwywbp:

Luipnp Ynpuinp, gnmpjut, qindwpupnipyut (Yud juuljwush) dwuhtt Futfht mbnkjugutinig hbwnn pupung
hpwjubug]us hujuwunwgpnid swywhwbgnn gnpswppubph, wyy pynd” htnbkpitn dhowdwjpnid junwpyws
gnpdwppubiph hudwp yuunuuppmbwnynipntup Ypnd £ Lupnuyutp: Unwtg hwjuunwugpdu junwupjus
gnpdwippubiph pnnnpupynudp htwpwynp nupdubnt hwdwp Lupnuywith hwdwywnwuhwy ghuntdh hhdwb
Jpu Fulljp nfju Jfwpwhwydupluyhtt hwdwljupgh jutbintbpn] vwhdwtyws dudjinnid pupunp tkpunnid
E wnwohljw Stop-gnigulnid’ hudwduwyh Aubljh vwluqubph:
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4.6.

47.

BANK

Lupnuyuwip yupunwynp £ hwnnigl] pupnh Ynpunh, gonnnipjub, qindwpupnipjut (Jud juuljwsh) dwuht
Puijhtt smbntljugubng, htywbu twb dhsh Fwbljhtt nbkntiwugubp bppopny wbdwbg Ynnuhg pwpunh
ogqunuugnpddwt hbwnbwupny Fuh Ypws swhpubpp, Ynpniunibpn b Juuwuttpn:

Luipnp §npunp, gunnipjubt, qhndwpupmpjut (Jud juuljush) nhypnid junphnipy £ upynud Jepupnnuplty
puwpup: Bphk Lupnwuuyuip gwiwind b owpnitmll] oquuuqnpst] twdwt pwpup, wyw whwnp L Fully
ubpuyuguh pupnh wywpnuynpdut ghunud: Uju ghypnid pupnh oginugnpsdwt hkn juydws htwpudnp
Ynpniuntbph b Juwuttph hwdwp yunwupwbwnygnipniup jpnud B Lupnwyubn:

5. @npéwppukp

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

57.

Lupuny hpwljwbwgynid ki htnlyw) mbuwljh gnpswppubpp, tplk wnwtdhtt mbuwljh pupntph hwdwup Fuulh

ynnuhg uwwhdwiqws wuwpdwbbbpny, uwlwqubpnd b (Qud) wuwyjdwbwgpbpny uwwhdwbwhwynidubp

twpunbuyws sk

5.1.1.  JuljuhYh dntnpugpmu’ pupnnyg Juijuhly dninph htwpwynpnipinty niikgnn uwppunpiwl thongny,
hswhtu ul Futynud,

5.1.2. Qubuhyh bpugpnid pupuny Yuijuhljh kph htwpunpnipnih niikgnn putyndunh, POS wkpdhtwh
Upgngny,

5.1.3. t{injuwbgnid  pwulndwnh  dhongny, pwbltpnud, hsywbu twb  pwultph  hEnwlwunwqupyng
hwdwlwupgtph b ArCa wnguig ydwpuyhtt hwdwljupgh dhongni,

5.1.4. wblwbjuhy bqubwyn] Jdwupnid wypubpbbph U Swowympmniibbph ghiwg welnph/uyuuupliwi
Ykinbkpnud tbpunju) hunbkpibn dhowduypnud:

Puilh npudwplnnud pupwnht Juwbjuhly dninpugpdus gnidwpp, hisybu bwb Fwblh hwoghg pwupunpt

thnpumignidp (pugunnipjudp pupuughtt hwplghg thnjowtignidubph) pupwnh Jpuw hwuwbh b guntinud npybu

Jwunt dptgh 10 (nwup) pnybh ppugpnid (ArCa ywpngkuhtiqujhtt JEunpnunid mkthjulwb jud spugpught

juunhputph pauguljuynipjut nhuypnid):

Luipnhg pupwn hnpwbgnidp (puindwnh jud ArCa wnguwig Jdwpuyghtt hwdwlwupgh dhongny) pwupwnht

hwuwbkih b gununid npybu juwunt dhugh 5 (hhiq) pnuybh phpwugpnid (ArCa wpnghuhiquyhtt YEunpnunid

nkthulwb jud Spugpuyht jpunhpubph puguunipjub nypnud):

Lupunuyuih Ynndhg Pull tkpjuyugdus Jdwupdwui hwbdbwpupuljuing thnjpwbgnudp Pwtljh Ynndhg

Juunwupynud £ Putlhh vwjuqutpny vwhdwitdws dudljinubpnud:

Luipuught hwipyghg b wy puwhtphg thnpuwbgnidubpp pwpnht hwuwibh Eo qpuntnid npyjbu jutnt hknlbyjug

dudjkinbbpoud’

5.5.1.  dhtsh nfjuy wphrwnwtipwhtt opdu dwdp 12:30, kpk unwgyt) £ Futlnid dhish tnyt wpjumwnmwbipugha

opyu 11:00,

5.5.2.  udhtsh vy wphrwnwipwhtt opdu dwdp 16:30, Epk unnwgyt) £ Futilynid dhtish tnyt wpumwnwipughti
opqu 15:00,

5.5.3.  udhtslh nfju wohtwwnwupuyhtt opyu dudp 18:30, Lpk unwgyl) £ Putlnud unyb wyuiwwnwiipuhtt opdw
15:00-17:00:

Puljh  Yulpjuhyh dninpwgpdui vwppwynpdwi dhongny PFwbljh pwpund phpwluwbugduws Yuujuhlh
Unitinpugpuwt gnpdwpph gnidwpp pupunht wnhjuinw £ wtdhpwybu, hulj pupunughtt hwpynid hwpdunynid
E npybu Juint hwenpny wolpiwwnwbpwiht opp: Fwuljh Yuwujuhlyh dntnpugpdwb vwppuynpdwt dhengny
Jwuhhyh dntnpugpnid Jupnn b juwnwpygl) ArCa Jdwpwhwyyuplyuyhtt hwdiwlwpgh pnnupluws gutjugus
pupunh pw’ wilwhe pupnh wpdnyphg: ‘

Yuipuhljh dminpwugpiwt  wwppwynpdwtt  htwpwynpmipnitubpt nt vwhdwbiwhwlnidubpp juydws
Uninpugpynn gnidwph wpdnyph, pppunpuuh wpdnnnipjui/ntuwulh hbn b wpl, vwhdwiynud B ndjug
uwppuynpdut uyuuwplny juquujtpymput b (Gud) Jdwpuhwydupluyhtt hwdwlupgh Ynndhg, b bdwb
nbntjuwnynipniup npytiu juinb tkphuyugdws kuyn vwppuynpdwi Jpue
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5.8.

5.9.

5.10.

5.11.

5.12.

5.13.

5.14.

5.15.

5.16.

5.17.

BANK

Qnpéwpph gnidwpp pwpunhg bipugpynud £ wudhowuytu, hulj pupwnuyghtt hwoynid hwpygwnynid k npyku Juunt

htnlyw) dudjEntkpnod

5.8.1. ArCa hudwljwupgnid junwpywé gnpsuppubph phwypnid hwenpn wpiwnwipught opp,

5.8.2.  ArCa hwdwljupghg gnipu junwupdus gnpswppubph ghypnid 2-3 wphwnwipuyhti on htwnn:

Puilp npblk wunwupwbwwngnipmnit sh pnud Lupnuyuth Ypus wy htwpuwnp Juuutbph hwdwp, npnip

Jupnn bt wpwewbw) gnidwpp Lupniuyuith pupnptt dwdwbwluyhtt jugnidng jud npowgnidny hwuwtbh

nunbwnt jud nipugniuny whnhjuiugnt hwdwp: Twubwynpuygbu’ nkuihjuljw pighpibph yqungwnnd,

hsybu twlb jpipwpwiynmip wduju wpwghtt wpjuwwnwbpughtt opp qnpéwppubph gnidwpubpp Jupnn Lo

puipunht hwuwtibjh puntw) vwhdwtijws dudljtnutphg wykih niy:

Lupuny jutjuhh vnwugdwt opwlwu gnpdwpputinh wnwybjwgny gnidwpp b pwhwlp vwhdwiynd tu

Putijh vwjuqubpny: Uwhdwiws uvwhdwbwswthp ghpuquignn swithny gnidwph jutjuhjugdwt hwdwp

wthpwudtown E Futll ubpjuyugut] hwdwwywwnwupwb nhunid:

2z puuybph pwulndwnttph dhongny Juujuhyph bpugpdwi dkY gnpswupph gnidwpp sh Jupng ghpuqubgbkp

500,000 (hhuig hwpnip hwqup) 22 gpudp:

Puiljt  ppwdniip niuh hp huybgnynipjudp Juwubkgubk] pwpuny gnpdwippubph hpwlwuwbtwugnudp (pupunh

pinun]npnud) htnbywy nhypkpmd’

5.12.1. Lpk Puwlljn nbh wnbpbjundmpmpitt jud Juujwsubp pwpund Juunwupduws gopswpp(utp)h
hwjwuwnhntpjut jud htwpwynp qindwpupnipjub Jipupkpyuy,

5.12.2. tphk Lupnnuywuib nith futlhh tjundwudp sdupywé yupunwynpnipniuitp,

5.12.3. Pwulh hhdtwljwt yuwjdwbttpn] vwhdwtqws wy) nyptpnud:

Fnuynpdws pupunp Futh Ynnuhg wyupnuynpynid t Lupunnuwuith gpuynp hwtdbwpupuluith hhdwb

Jpw wjt unwbwnig htnn tnyb wolowwnwbpwiht opdu phupwgpnid, tpk wy pwb twhwwnbudus sk unyh

NMuydwittpnid b fwtlh hhdtwluwt yuydwibtpnud: futlh twppwdbnunipyudp pinjuynpdus pupunp Futljh

ynnuhg wywpnuynpynud k, Epp Jhpwinud £ pupup pinudnplne hhdpp, wyt Jipwbuynig hbwnn uny

wouwnwiipuyht opju pupwugpnid, Lpk wy put twpunbudws sk unyb Muydwubpnid b fwtjh hhdbwlwh

wuydwbbpnid:

Lupunp ponjuynpiut phypnd sh nunpupnd pwpnh htn juydws dhounppuydwpubph hwoquplp b

quiidnuup:

Swljugus gnpswipp, npp Swbwsymd £ Lupunwywih pupnh dhongny juwnwpdws gnpswipp, hmtinhuwbnid

Punpunuywuith yupunwynpnipniip:

Pupunny junupyws gnpswppp b uyt sknupltnt wpyniupnid gnidwph Jepugupddwt gnpswuppp wwppkp

gnpdwippubp kb, npnup wpunwgnpynid Eu punquspnid:

Lupunm] junupjws gnpswppbpp hwunwnnn hwunupnpiph’ Aublymd wpljw yundbiikpp Lupnuuuip

Jupnn £ unwbw) futifhg' Putifh uvwugqubph hadwdwyg:

6. ddwpukp b quudnidukp

6.1.

6.2.

6.3.

6.4.

Lupnuyuip Jdwpmd E Puttlhhtt pupnph vyguuwpldui hin juydws Putlh vwlugubpny vwhdwidus
dhouinpyuydwputip, pk FPuthh b Lupnnuywith dhob wy) hwdwdwjunipnt sh juyugyby:

Punpunh uvyuuwupuut vhounpnuydwph wnwohtt yfupnidp Lupinuwyuwin juwnwpnid E pupunp yunyhpkihu,
hul hwenpy Jwpmdubpp Pwblh wwluqibpn] vwhidwidws wwppbpujuwimpudp  jubu]{wpugh
Yupgny:

Luipunny gqnpséwppubph hpuwjubtwgdwh, husybu bwb Fwuyh Ynnuhg pupnh syuuwupfdwt htn juydws
Jdwpubph quuddwb wpmyniupnid pupnh Jdwpughtt vwhdwbwswithp ghpuquigbint nhwypnid pupuught
hwpyhtt Ahwynpynid k gipwswpuu: Futulh vwljuqubpny vwhdwidws nhypnid b swthny Futlp Lupnuyuihg
qutdnid E Jupuyhtt vwhdwbwsuhp gipuquiigkint tnnidwp:

Putijh vwljwqutpny pupnh hwdwp vwhdwiqws dhotinppuydwpubpp b pupnph vywuwpdwi hbn juwyus
wy) JEwptbpp’ thpunpuy pupunughtt hwoyhtt dbuwnpjws ghpuswup b nnidwipp, wupununpmpniabbpp
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6.5.

6.6.
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Jwuqunny gmudwpbbpp  Pwulh Ynqdhg qubddmd ki wiwlghyn  bquwbwln]  wpwbg  Rwpuwyguih
hwidbwpwpuwluwih: Fuwudnidt wnwetwhbpp Jwwwpynud L pwpuuwhtt hwoghg, hull pwpuughtt hwoyht
Uhongukph puguluympjut phypnid  Lwpuuwyuih  Pwblnd mbbkgws wy hwohubphg: Cuy npnud
Lupnuyuip wupununp b wywhndl] hwdwywnuwupwt gpudwlut dhengubph weiuynipmiup hp
pwitijuyht hwph(utip)ht:

Otnuplyws gnpswipph gnidwpp webwnph/uyguwuwpydwt YEnh Ynnuhg Ybpunupddbiniyg htnn  Publp
Ununpugpnud E pupunughtt hwpdhtt' ifugkgityng sknupluwi hudwp wwhndubpp (weljuympyub nhypnid):
Ulwju skqupyjws gnpswpph gnidwuph Jkpunqupddwt hwiqudwbphg U dudbnhg Lupnuwwip whwnp b
Putijht y&wuph juunwpdws gnpswupph wpynitupnid Futlhh tjundudp dbwdnpjus yupunwynpnipniubbpp:
Putllp wwunwupwmbtwwnynipnitt sh §pnd  webnpp/uyuuupdwt jknwh  Ynnuhg dwnnigjués  nphk
Swnwjnipjut nhiwug qutddws b Lupunuyyuih pupwnuht hwoyhg Epugpus ydwunph hwudwnp:

7. Updnyph hnlhwplnid

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

Lwipunny gnpswippubipp httwpwynp £ hpuwjwbwgut hiywbu pupunuwghtt hwpyh wpdnypny, wyuytiu k| pupuught
hwph wpdnyphg wwpptpynn wpdniypndy:

Luipuiuyght hwpyh wpdnyphg mupppynn wpdnypny junwpdws gnpswpputiph huwyundwi hwdwp gnpswpph
gnidwpp hnfjuwplymid £ pupunughtt hwodh wipdnyph:

Upunwupdnypuyghtt pupnbph phypmid 22 ngpudnd wpnwhwyndws Jdwupubph dntnpugpnudp b qubdnidp
hpuwuiuwgynud k22 Ykunpnbwlwb pwtyh nnuhg hpuywpwljws wpdnypuyht ontjuynid dbuwdnpdws dhehtt
thnpuwpdtpny:

Qnpdwpph gnidwpp pupunwghtt hwpyh wpdnyph thnpwplybnt wpyniupnid thnppwpdbpubph twppbpnipniihg
wnwowgws Juwutubph hwdwp Futlp quunwuhwiwnynipmit sh fpnud:

ArCa Jdwpwhwpquplujhtt hwdwlwupgh dhongny Juwuwpyws gnpdwpph, huyybu twlb VISA b MasterCard
J&wpwhwyqupluyht hwdwlwpgph dhongny UUL pnpupny U bypnmnyd junwpduws gnpswpph gnidwpp
thnfuuplymd E pupunughtt hwodh wpdnygph’ gnpswpph hwpdundwi opu hudwp fuihh §nndhg vwhdwigws
thnpuwupdtpny:

VISA b MasterCard Jdwpwhwpdupluyhtt hwdwlwpgbph dhongny UUUL pgnjuphg b tdpnjhg wwppbpdnn
wpdnypn] Juwwpluws gnpswpph gnidwpp thnuwplpymd £ UUG gnpuph gnpswpph hwpundwb opyub
twfunpnnn opw hwdwp VISA b MasterCard J&wpwhwpjuplujhtt hwdwlupgbph Ynnudhg vwhdwbgws
thnfuwpdpm] (pig npnud VISA-h phwypnid qudymd b twl dheinppu]dwp qnpswpph qnidwph 2 (kplynt)
unlnup swihny), wjimhbnl gnidwpp thnjuwplymd b pupnh wpdnygph gnpswpph hwpdundwi opdwh
twjunpnnn opyw hwdwp Futyh Ynnuhg vwhdwijws thnjawnpdtpny:

8. Pwnywéphtp

8.1.

8.2

Pwiiyp 22 opkuppnipjudp W/jwd Lwpuwwywih htn hwdwdwyitigus wuppbpujuwinipjudp b bpubwlng
Lupunuyuitht npudwnpnud £ pungusp dhugh hwodbnnt dudwbwljwhwnywsht hwenpnnn wduqu 15-p, tpk
wnlu sk wy) jupquynpnid: Lunqudp Jupng L simpudwunpyby 22 opkunpnipjudp vwhdwijws nhuypbpnud:

Lunuépp hwdwpynud £ Lupnuywih Ynnlhg pungniudus, tpt punusph wduwpdhg 30 (kpkunt) opdu
pupwugpnid  LPwupunuwywipn sh  Wkpjujuginid  wpwplnipnitubp punquséph  Jhpwpbkpup;: Uwhdwigws
dudwtwjwhwndwsh phpwgpnid Lwpnuwywih Ynnuhg Fwllhtt gqpuynp  dlung  wnwplnipnibubp
ubpuyugybnt niypmd Fwtljp nputp vnnwbwnt opjuthg 90 (httiunt) opyu pupwugpnid ubkplhuyugunid k
hhdtwynp yuwunuwupwt: Uwhdwtws dudwtwjuhwnwshg htnn Lupnwuwuh Ynndhg ubplujugdus
wnwpynipnibubpp Pwtyp gphuwpynud b 22 opkugpnipjudp, ArCa, VISA b MasterCard Jdwpwhwydupluyh

hwdwlupgbph Ynnuhg W/jud Fulh ubpphtt ppwduljub winbtpny vwhdwijws Jupgny:
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9. Pnpnpwplnid

9.1.

9.2

9.3.

9.4.

9.5.

9.6.

Lupuny hpwwbwgdws gnpswppubph Ypupbpiuy wnwpynipnibtbp jud withwdwdwjunipmnit nitibuwno
nhypnid Lwpunuwwip Yuwpny b Fwiyh Ynndhg vwhdwijws dund Fwlll tkpluywgul; gnpdwpph
ponnpupuwt hwyn ny nip, put punyusph unwugdut wduwpyhg 30 (kpkuntl) opdw pupwgpnid: Zuynh htin
withpwdton b ukpjuyughl) pnnnpuplyynn gnpswpph htn juwygws huunwpnpipp b Publjh gwhwbiny wyy
nbinknipniuttp jud ruunwupnptp:

Untuinph/uyuuwpuui jhnnd juwnwpgws gnpdwpph stnupynudhg hbnn Lwpnwwywip jupnn £ Publ

ubpuyugub] pnnnpupuwt hwywn, tpbk sknuplidus gnpdswupph gnidwpp webnpp/uyguuupdut Yenh Ynndhg

sh Jkpunupddt] wju) webnpp/ayguuupdut Yenh Ynnudhg vwhdwtqws dwdijinnmd jud  hbnlbyuyg
dudlinnud’

9.2.1. 22 wwpwspmu junwplws gnpswpplbph hwdwp' sknupldwb opwithg 10 op,

9.2.2. 22 wnwpwdphg nnipu junwpdws gnpswppltph hwdwp 30 op:

Putljp yuunuupwbwnynipmi sh Ypnd Lupnwywth Ynnlhg pupnny juwnwupjws gnpswpputinh hwdwnp,

uwjuyt yuwwnpwun b hbwpudnpmipjut vwhdwbibpnid odwinuljl) Lupnnwyuih Ynndhg ubpluyugyus

huunph Jupquynpdwip: Mughpp sjupquynpdbnt piypmid Lupunuwyuwbn sh wquuynid Fwiljh ajundwdp
niutigud hp yupunuwynpmipiniiubphg:

Untwnph/uyquuwpluut jhnnwd ppuljutugws gnpswipph pnnnpupynudp sh hwinhuwind fPutljh tjuwndwdp

ponnph Jud  pnpnp-yuwhwgh  ubkpjuyugnid, b Pwilh gipwuunwupnudp swhdwbtwtuldond k

hudwyuwunuwupw punph jupquynpdwip vhetinpynipjudp b odwinuynipjudp:

Gpt pnnnpupluwb gnpdpupwgh wpyniupnid yupqynud E, np gnpdwppp uwnwpyt) ' Lupnuwywih Ynndhg

jud Pwpunuwwih Ynnuhg pwpwnh oquugnpsuiwl Ywbnbbbph ppwpondwb hbknbwbpny, Lwpunwuwihg

qutdynid £ Putijh vwjuqutpny vwhdwiwé ygwn:

Ponnpupljuwh hupnh yuinwupwip Auilp Lupnuyuiht npudugpod Ehtnbyu) dudlEnibpnod

9.6.1. ArCa J&wpwhwoupujhtt hudwlupgmd juwnwpjws gnpswppibph ghypnid hwjnh wnugdwi
onquiithg 40 (punwuntit) opju phipwugpntd,

9.6.2. Uhowqquihli J&wpwhwoqupluyhtt hwdwlupgbpmyd  Junwp]uws  qnpswuppubph ghwypnid  hugnp
unugdut opjuithg 60 (Jupunti) opyu pupwgpnid,

9.6.3. Pwiljh puwundwnibpny junwpus juijuhl gnidwph dntnpugpdut jud Ejpugpdu gnpswppubph
ponnpupuut nhwypnd (Epk puyndwwnp sh npudwnpl] Jubjuhl gnudwpp, vwuyg wyb buqkgyt) &
puwpuuyghtt hwoyhg, jud Lupnuwywip dntnpwuqply £ Yubfuhl gnidwp, vwjuyt pupunughtt dbwugnpnp
sh wykjwgl)) hwynh uvnugdw opduithg 10 (nwup) wohtwnwupuwht opju plipwugpniu:

10. Zmykyjw] pupwn

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

Lupunuyuwip Zhdtwjwi pupuwwwib) Yuwpnn b hp pwpuht (hhdbwlwb pwpwn) Yhg Pwilhg unwbuyg
hwbkyuy pupwn(tp) hyybu hp hwdwp, wjuybu b Eppopn widh hwdwp:

Zuybjjuwy pupup Jupny £ wwppbkp (hul] hhdbwuwt pupnh nbuwlhg, vwljuyt yhnp L pupnh guuny (huh
hhdtwlwb pupnht hwjwuwp jud wykh gudp ypuuh:

Jupluyhtt pupnht hhg npudwunpynud | pugunuy bu quplught hwd bjjuy pupuo:

Zuybjywy pupwnnh hudwp wowbdhtt qunnbwpwe sh Yhpwoynid: Zudkjju) pupnny quyuwpunh Yhpundudp
twhiuinbujws gnpsnynipmibitp hppujwiug]md ki Zhdbwljw pupnuwwih Ynnihg hhdbwlwi pupnh
qunuiwpwnny:

Zuybpuwy pwpuip wnwpdwl nuwbwlnd wpwdwnpbnt ghwypnid unyb Muwydwbbbph hwdwdwyt puwpunp
wljnhjugiut btyuwnulnyg yhwnp t juy hwunwngh Futlhh b Zhdbwut pupnwuyuth dhol pupwnh b PIN-
Ynnh utnwugnidp hwutnwnbint hwdwn:

Zuybjwy pupuiny juwnwpynn gnpswppubpp hwpduednud b wpnwgnjynud Eu hhpdtwlwb pupnh pupiughe
hwonid:
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10.7. zhdtuwlut pwpwnny b hwibkpyuy pupun(tp)ny junwpdus gnpdwppubph hwipugnidwpp sybwp k gipuquigh
hhutwlwt pupnh hwdwp vwhdwbijws Jdwpuyhtt vwhdwbwswthp:

10.8. zZhdtwljwul pwpunwwwip pipupwiynip hwdbjju pupnp hwdwp Jupng £ vwhdwil] wowbdhtt wduwlu
Jdwpuyhtt vwhdwbwgwh:

10.9. zhdtwlut b hwybjw) pwpwunbpny hpwljutwugqus pninp gopswippubph wpyniupnd Fwth tjundudp
Alwynpduws wupunwynpnipmniutbpp hwinhuwind Bu Zhdtwjuwt pupnuyuh yqupunwynpnipmniutbpn:

10.10. Zmybjyuy pwpwnh gonpénnnipjutt dudbnt wqwpungbnt hpdpnd hwybjw) pwpup Pwilh Ynndhg
Ybpupnnupyynud t unyt Muypdwtubpny twpwnbuduws jupgny: dbpupnnqupdus hwdbjju) pupinp futlh
ynnuhg Jupny t wpwdwnpl] Zwdbpu] pupnuyuwbht weowbg Zhdbiwluwb pupnwuywiht bujuwugbu
nbknkjugubnu:

10.11. Zwuybpu pupunuyw(ubp)p yupunwynpynud E(Ew) nbknbkjugul] Afutht Zhdtwljut pupunwywih duhdub,
wignpénitwlnipjut, wujdwpnibwlniput jud wbwblnipjubt pghypbpmd b sogunwugnpst] pupup wdwb
nbknkjuwnynipnit niiktwnt nhypnud:

11. Lmpwph thwulnid

11.1. Pwult hpwwumt b unytt NMwypdwbibpnd b Fwilhh Ynndhg hwunwndwsd tbkpphtt ppudulut wlnbpngd
uwhdwiquws Jupgn] dhwlnniwihnpbkt nunupbgub] pupnph gnpénnmipniup (hwljl] pwpwnp) b ually
pupuughtt hwphyp htnbywy nhypkpmd’

11.1.1. tpk Pupnnuwyutt nith pupnh htn juyuws Fuilh tundwdp sdupus yupunwynpnipmiuubp,
npnup wpuwgninny punyuspp Lupnwywih Ynnuhg vnwbwnt opyuithg wugky £ 30 (Epkunil) op b
wyty,

11.1.2. tph Lupnuwwit nith fFutulh tjundudp wy sdupywué wupunwynipniuubp,

11.1.3. Pwpunwuwwih dwhyuwb, vhwbiljmpjut ghypipmd’ wynuhuh hwunkph dwuhtt wuwnswd/hhduwuygnp
Swiniguwt hhuwt Jpu,

11.1.4. NMuydwtubpny, Putljh hhdbwlwl gquydwtubpng b 22 opkiunpnipjudp twhwnbtuus wyp phuyptpnid:

11.2. Lwpup thwlbkihu wyy pupnh pojnp hwybjju) pupubpp bu hwlynud B

11.3. 2wpup thuldwt nghypnid Lupnuwuip ywhwp b pupup, hyywhu twb pupunughtt upbpp (wunjunipjut
nhwpnid) ykpunupduh futly:

11.4. Pwulh twpwdbnumpjudp pupup hulbne ghypnid futlp jupng Eyuwhwiel) Lupnuywithg dwpk) pupunh
htn juwws Futlh tjundwdp pninp upunwynpmipnibbpp:

115, Lupnuuyuip jupny b hwlnquwihnpbt nunwupkgil) pupnh gnpsnynipnibp b thwll) pupunught hwphdp’
wyn dwuhtl bwppwwbu gpuynp swinighng Fwtfjhtt b Jwpkiny pwpwnh htn juydus Fwblh tjundwudp
niikigus yupunwynpnipnitubpb wdpnnonipjudp:

11.6. Zwybkjuy pupup Jupny Euldl) hyybu Zhdtufwb pupunwuwwih, wyjiybu ) Zudbjjuw) pupunuwgwih Yngdhg:

11.7. Rwpmh b (Qud) pwpuuyhtt thwpkph qopénpnipmnitp Jupududibn  qupupbne ghypnd  qubddus
uywuwpldwb J&wpn sh Jepunupdynud:

11.8. Lupnh thwlnuip sh qunupkgind pupnp hbn juuygws Lupnuywih’ Awblh tundudp dbudnpjus
wwpuwynpuipgniaikpp tkpunyu hwsguplfws nnlnuikpp b nndwbpbpp:

11.9. Pupunuwyuwipn wwpunwynp £ dwpl] bwb pupnny junupduws wgb gnpswipputiph wpmyniupnid dhwynpydws
wupunuwynpnipjnibubpp, npnup Junwpyby B twhpwt pupnh huynidp, vwljuyt Jfupdwt hwdwp Futly B
ubpuwjugyt] pupwnh hwlynidhg htinn:

11.10. Bwpnp thwulnidhg hbkwnn 3 (kpkp) wohiwwnwipwyhtt op htwin pwpuny Juuwpjws pnnp gnpdwippubph
Aluljipynidhg hknn pupnht npujut dbwgnpph wnjuynipjut phypnid Fubljp thnjuwbgnid b dtwgnpnh
gnudupp  Lupnuyubth’ Publymd mbkgws wy hwoyhtt unnpl Gogws hippulwinipyudp pun hwoh
wnluynpyut’

11.10.1. tnyt wpdnypny pupwghy hwoyht,

11.10.2. tinyt wpdnypny wy) pupnuwiht hwoyhl,
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11.10.3. 2z gpuuny pupwghl hwoyhl,

11.10.4. 22 gpuuny wy) pupunwghtt hwoyht,

11.10.5. wy) wpurwpdnyypuyht pupwghl hwyht,

11.10.6. wj] mpurwpdnijpuyht pupuyghtt hwoyht:

bull tpk Lwupnuywip Pwulnd wy hwohy sniuh, www pwpunuyhtt hwplh htnwqu uyuwuwplnid
hpwlubugynud t hwdwdwyt Publjh phpwughl huphdubph vywuwpuut hodwp vwhdwi]ws vwluqubph, b
hwohyp thulynud k, Epp hwoyh dawgnpnp qpojutnd t:
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