BANK

«U\l[hphwpmhll» oL
+37410 561111, office@ameriabank.am

«UdbEphwpwily» OLC Jwpuyht pupinkph vyyuuwpljuut wuwydwbttp b oqunugnpddwb futnbubp

LCapmiinfky F Puilh Shophinipyui 08.07.2015p. phy 03/17/15 npnodundp,
plpughly indpugnnipiniin * 22.05.2023p. phy 01/63/23 npnpdundp, I midh uke Fubpplhnid ipywd wluupipg:

Uwhdwunidubp

Pull® «Udbkphwpwtl» ©OLL

Puujh hhdtwlut yuypdwbubp' Fwilh Ynnuhg dhqhuluwt wbdwbg pwbluyht sSwpwjnipmnibubph dwnnigdwi
hhdttwjwt wuydwubkp!, Pwiulh Ynnuhg hpwdwpwbwlwb wbdwbg (wthwwn Adbntwpunbpbph) pwluyht
Swnwnipnibbph dwnnigdw hhdbwlut guwypdwibp?

Puilh uwluqukp' Pwilh uvwluwqubpp $hqhjulut wbd hwdwjunphubph  hwdwpd, Pwblyh  uwluqubpp
hpwjwpwitwlwt wid hwlwjunpgutph hwdwpt, Pulh pupnbph vwjuqutp®, futijh dwupuwghtt pupnh vwljugqubp,
Puiijh Phqutu pupunkph vwwqukp’, futlhh Wwlkp pupnbph npudugpdut b vywuwpiduwt yguypdwbikpd, husybu
twl Fwlh Ynnuhg hpujwbuwgynn pupunughtt wpowydubph b hwdwnbny pupunuyght Spugptph hwdwp Futyh Ynnuhg
huwunwndws vwljugubp b wuydwubkp:

J&wpughtt pupwn (wjunthtn’ twb pupwn) Pwilhh Ynnuhg pnquplfus VISA, MasterCard Uhguqquyhli Y&wpuyht
hwdwlupgbph, Updkihwb Lupn (wpunthtn’ ArCa jud UpLw) Jdwpuhl hudwlupgh J&wpught gnpshp:

Ydwpuyhtt hwdwlupgtp)' Futyh §nnthg poquplyus y€wpuyht pupnbpp uyuwuwplnn ydwpuyghtt hwdwlwunpg (VISA,
MasterCard, ArCa b wy it (wnljuynipjut nhuypnud)):

! «Udkphwpwily» ®LC Ynnuhg dhqhjulfub whdwbg pubuyhl Swpwmpnibbtiph dwinmgdwt hhdbwlwb wuydwbutp (11RBD RL
72-01-01), pungnibdly & Pwyh Stophlntpjut 04.02.2015p. phy 02/03/15 npnodwdp: Znnudp' https://ameriabank.am/useful-links

2 Udbphwpwily» @LC Ynnuhg hpujwpwbwwi whdwig (wthwuwn dkphwpunkpphl) puiijuihl swpwmipnibikph tunnmgdwh
hhdtuljwt wwydwhukp (11RBD/12CIB RL 72-01-02), punniin]ky £ Ruih Stophtinipjut 04.02.2015p. phy 02/03/15 npnodwidp: Znnudp'
https://ameriabank.am/useful-links

3 Udkphwpwily OLC uwljuqutp $hghjuljub whd hwgwnpyutph hwdwp (11RBD PL 72-01-01), pungnii]k) £ Pwtiljh Stophtinipyui
27.05.2015p. phy 03/59/15 npnodwdp: Znnudp' https://ameriabank.am/useful-links

* Udbphwpwllp» @LC vwlugikp hpujupwbwjwi wid hwfwhinpyitph hwdwp (12CIB/11RBD PL 72-01-02), punmii]ky k Awlihh
Suophunipjwi 20.05.2015p. phy 03/11/15 npnpdwdp: Znnudp® https://ameriabank.am/useful-links

> «Udkphwpwily» ®LC Lwpunbph uwluqubkp» (11RBD PL 72-56), pungnit]k] E Pwiliyh Stophtmipjub 29.07.2015p. phy 02/20/15
npnoudwdp: Znnudp® https://ameriabank.am/useful-links

& «Udkphwpwily» @LC Uwpuwyhl pupwnkph uwljwqibp (12CIB PL 72-48), pignii]ky E Pwblh Stophtnipywb 08.04.2011p. phy 35/07/11
npnpdwdp: Znnudp® https://ameriabank.am/useful-links

7 «Udkphwpwil» ®LC Phqiku pupinkph uwlwqubp (12CIB PL 72-54), pignii]k) & Puilh Stophlinipjub 27.06.2013p. phy 24/19/13
npnpdwdp: Znnudp® https://ameriabank.am/useful-links

8 Udbphwpwil» ®LC LYkp pupnbph wpudunpdut b vygwuwpdwh wuydwbikp (11RBD PL 72-51), plygmiik £ Pwiyh
Suophunipjuit 28.09.2011p. phy 113/09/11 npnpdwidp: Znnudp® https:/ameriabank.am/useful-links
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BANK

Puipnnuwywit’ 14 (nwubtynpu) mupbkwihg pupdp mwuphph $hghjuljub wud, hyyhu twb hpujwpwbwlwbt wud jud
wlthwn dkntwpluntp, ny/npt oginugnpénid £ Futlhh §nndhg mpudwnpdus dupughtt pupwn, jud ghub] B fuly
pwipunn utnwbiwnt bywnwlny:

hwybjjuy pupwn’ hhdtwljwt pupnht hg mpudwunpdus pupw, npp npynwd £ Lupnwuywih (Zhdtufwb pupunuwuui)
ghuntdh hwdwdwj Zhdtwjub pupnuwwwith jud bppopg widh Zwdbju) pupunuyu) winttng, b twhwnbugws
hhudtwlwu pupuyght hwpyghtt wnlju dhengubnny gnpéwpputp juwnwpbint hwdwp:

Uwhljkp (Visa Pay Sticker)® Visa Uhpuqquyhtt Jwpuyhtt hwdwlupgh wuhynid nkuwjh hwygbjjuy pupun £, npp Ygynid
Ehhdtwljut' Visa jud Mastercard pupubtphtt’ pugunnipjudp Gift b Business inkuwjh puipintph b pduwyht pupwuntph:
PYuwyhtt pupw® Visa Uhpwqquiyhtt ywpuyhtt hwdwlwupgh wnwig dhqhjuljw Ynhsh ponuplynn Visa Digital Jhpunniwg
pwpw, npp Lupunuyuithtt hwuwtbkh E bunbputin putly / dnpuyy pwihhtiq hwdwljupgnid, b nph dhongny htwpunp
E hpuwljuwbwgt) wawjuhy pupnwghtt gnpswppubp:

pupuuyhtt hwghy® Lwpunwywith wintuny pugus b Futyh hhdtwwh yuydwbubph b unyu Muydwitbph hwdwdwgi
Jupynn putluyhtt hwphy, npp gynud £ pwpnpb:

ArCa winguiig J&wpuyhtt hudwljuipg' ArCa J&wpuyhtt hwdwlwpgh Ynndhg npudwngpynn yhpuniw) pupuh unbnsdwul,
Jupdwib b wngug ydupnidubph hwdwljupg, npp hwuwtbh tarca.am ptinbpubwnwght uyph jud hwybjwsh dhengny:
Uthwunwlwl inytujuiwgdwi hudwp (wyunthtn PIN Yng) Lwpnwwubht injhwlwbuging swslwughp, npp
Yhpunynud E Lwpnuwwith Ynnlhg pupunughtt Jfwpuyhtt hwdwlupgtph juinuubpng twpunbudus ghuypbpnid
pupuiny gnpsuippubp junwpbihu:

Ubjuiquuju qupnbwpwe (wjunthtn’ bwb OTP)' Pwilh Wwd Jdwpught hwdwlwpgkph Ynquhg wwhdwi]ws
phyptpnid Lupnuwuh Ynnlhg pupnh wnhgugdwi, PIN §nnh unbnddwl, pupunuwgh gnpdwppubtinh, pupwunh htin
Juuydws wy gonpénnnipnitubph juwnwpdwt dwdwbwl npybu tinytwjuwbtugdwt b hujuunwgpdwt vhong
Lupunuywih’ Futynud gpuigus §ntnwljnuht mjujutpnyg niquplynn b Lupnuywih §nnlhg Untnpugpdut
Eupuju Ejubquuju hpundwt qununbwpwun:

pupunh qupyuiupun’ Lwpunwwyuwih wbdp wnyghwlwiwgunng sSwsfwghp, npp ghukpugynid b wpwdwugpynud k
hwfwhinpnptt Fwljh Ynnuhg vwhdwiyws jupgny b hpunynd £ Lupnuywih Ynndhg pupnp b pupunwghtt hwoygh
Jhpwpkpu] mbnijuunygnipjut vnugdwut, ArCa wnguig Jdwpuyghtt hwdwlupgnid Jhpuniw) pupn unbnsknt
hwdwp, Puthh §nnudhg vwhdwiqud nhypbpnid’ pupnh vyuwuwpuut hbn juyuwsd hupgkpny hkpwjunuwlwuyh
dhongny Pwily nhubynt, hyybu twb Futihh b ArCa Jwpuyhtt hwdwlupgh Ynnuhg vwhdwiquws wy) plwyptpnud:
CVV/CVClny' Lupnuwuitht inyuwlwhwgunn Ynn, npp fhpundnid £ Lupunuwuth Ynnuhg hinbpubn dhpwdwypnid
gnpswppubp Juwnwpkihu: CVV/CVC Ynnp toqws k pupnh nupdbpkuht, hull pquyht pupnh nhwpnid wyt niquplynid
E Pupunwyuht Fuh Ynnuhg unyt Mwyjdwbubph hwdwdwj® sms hwnnppuqpnipjui thongny:
wnbnph/uyuuupluwi §an' wypuiptph Jwdweph b (ud) swpwmpnibibph dunngdwi Yhn, wpy pynud
htwntputn dhowduypmd, nph Ynnuhg Judwnynn wwypwipubtph b (qud) dwnnigynn swnpwnipnibitph nhdwg
httwpwynp t Jdwunpk) pupunh dhongny:

wjnndun quiuddwi dhpbiw (wjunthtn® pwilndwn jud URU)' gpuubkiyuluyhtt jud wpunwpht oquunugnpsdwi
hwdwp twpunbujws $htwbuwlui gnpswnimpnibikph hpujuiugdui wjnntwn hiphtwuywuwplnn uapp:
POS mhpdllhuq_‘ EEjupntught vwpp, npp twhpwnbudws £ wnbnph/uyuuwpldwt jinnd wijufehl jud putyh
wnwpuwépnid Jdwpuwyht pupunny wuuitjuhl b jutjuhjugdwb gnpswninipjniutbp junwpbint hwdwp:

gnpéwpp’ Lwpunuywih hnnuhg futtlhht npjwsd hwtdtwpupuluwy pupnh ninnuyh jud wininquljh oguruugnpddwdp
gnpéwninipnilt junwpbint yEkpwpbpjuy:

hujuunugpnid® pupunny gnpswipph junwpdwi hwdwp Futlhh Ynndhg npynn poyjunynipmnit jud hwunwnnid:
gnpdwpph Juwwwpdwb op® pwpuiny gnpswppp juwnwpbint thwuwnwgh op:

qonpsupph hwpdundw op’ pupup vyuwuwpynn Jdwpuyhtt hwdwlupgh Ynnuhg gnpswppp Futljh hwydundwp
ubpjuyugubint jud Lupnwyuith hwtdtwpwpulwip junwpbine hhdpny' Pwulh Ynnuhg pwpuughtt hwynyg
gnpdwppp hwodunkint op:
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wihynmJ J4wnnid (contactless payment)' wuhunid wkjutninghuyh Yhpundwdp pupunughtt Jfwpnd:

Stop-gnigul]’ dhgwqquyunpk qnpdnn gniguly, npnid tkpunduws pwpubph hwdwp J&wpuyhtt hwdwlupgbph
Jutnuubpny twhiunbugws k, np gnpswppubpn junwpynid tu dhwyt hwjuwunwgpdwt hhdwb pu:

Y&wpuyhit vwhdwbwsuth' pupuny gonpswppubph juwnwpdwi hwdwp vwhdwidws vwhdwbwswth, npp juqdnud k
pupuuughlt hwpygh diwmgnpnh b qupluyht gsh, wyy pynid” oybpppudpinh hwipugnidwpp:

gipwdwiuu’ pupunh J{wpwihl vwhdwiwswihhg wt) oguugnpsywsd tkpunjuy Pwlilh vwluqibph hudwdwyi Pwilh
ynnuhg qudus gnidwp, npp hwdwpynud £ Lupnuyuith wupnwynpnipmniup futljh tjundwdp:

pupuught thupkp’ Fwutlh Ynnuhg npnpwlh nkuwljh pupwnbph hin npudwnpynn (pugnighs Swnwynipiniittp, npnup
vwhdwbynud b Puifh vmjuqubpny:

punjuédp’ Fuilh §nnuhg Lupnuwuhtt npudwnpynn hwpdbngnipmnit’ pupunuyghtt hwoyny (bbpunju) hhdtwlw
b hwbtjju) pupuntpny, Unhltputpny) junupyws gnpswnunipniuukph Jkpupbpyuy:

quuujnp’ Lupnwuwyuih Ynndhg unnpugplus jwd Pwihh b Lwupnuywih dhel hudwdwjibgjus Lupnuyuih
unnpuqpnipjuip hwjuwuwpbgywéd wy; tnwbwlny (hunbkpttn/dnpwy  pwtlhug, hEknwjunu-putly b wygb)
huwjwunugpus jud Futlh hwdwp pugniubh b ingujutugdwt htwpuynpnipinitt wywhnynn LEjnpnuught
hwnnppuygnipyub wy] thongubpny hwtdtwpwpupniput jud nknkjunynpjub tipjujugdwt tutul:

22 Zuyuunwith Zubpuybuntpynd:

wplnwnwyupduyhtt twpiughs® gnpswwnnih’ Fwtijh vhongny wppiwnwgupd unwgnn wphiwnwlhgubph pupwntph b
Uniu putljuyht Swnwynipniuiph npudunpdwi b vyuwuwpjdwit hwnnty vwuqubp b guwpdwiibp:

muwiunnuljub twhwghé' ntuntdtwljwt hwunwwnnipjut hbn hwdwgnpswljgnipniy, nph oppwbwlubpnid Jpghthu
niuwtnnubphtt Futlp wpudwugpnud £ Nruwbiinquljut pupnbp’ hwdwdwyt futhh «Rupnbph vwljugqubph»’:
uunkgmd’ pupwunp/pupiuyghtt hwpgdh Jud ppuinud wnljw dhengutph mtophudwh nwhdwwhuwlnid:

wwhunmth (bwb® nphp)’ Pwilh gopdpuybpne Ynnuhg wpwdwngpynn wwhwwuni/yuhwpghl (locker), npp
Lupunuyuith twhuptnpnipjut phypnid swnwynid £ npyku nupwsp Lupnuywithtt pupwnt wpwpkint hwdwnp:
MyAmeria hunfwupq' unytt Nuwydwbiubph hdwuwnny Pwibljh ptnbpubn  pwbl/dnpuy pwilhtg Swouwynipjul
wnwbdbugus nwppbpuly:

Untuhbpd swnuympinih’ Futh vwljwugqutph hwdwdwt npny pupnunbtuwlubph htn Rupnwywithtt npudwnpynn
hudbpuw dwpwynipnit’  hwnnppuljgdwtt hwbjusutnh (viber, whatsapp, telegram) uhongny oquuugnpdyny
Uhowqquyhtt Jhpuiniwy oquwljwuith (chat-bot) wkupny, npp onipgopju hwuwubkih L Lwpnuwwywiht' Jtpghthu
wmwpwplnyp punhpubph/wnwgwnpupubph nisdwt hwdwp:

1. Cughwunip ppnyypukp

1.1, Pwilh Jwpuyhl pupnbph vyyuuwpliwh wupdwbibpp b oguugnpsuwh julnbubpp (wunthbn Mupdwbibp)
uwhdwind kt FPutyh Ynnuhg pupnh mpudunpdu b vygquuwpuduit hbn juydws FPuilh b Lupnnwyuih
Uholt thnjuhwpwpbpnipnibutph hhdtwljwt wuydwuubpp b pupnh oginuugnpédw jutnuubpp:

1.2, Puulp hwdwhinpnhtt npudwnpnud £ pupn® Futiljh vwhdwbtwé dbwtdnigny hwdwnpph Futl) ubphuyugpus
hwjn-yujdwwgph (wyunithbn® Zuyn-yuwypdwiwghp jud pwpnp wuwunyhpdwt hwyn) hhdwb dpw, npny
hwwpnpyp  hwuwnwnnmd £ Nuydwbtbph  pugniinudp (wigbyunwdnpnudp): @duyhtt pwpnph Zwgn-
wyuydwbuwghpp hwdwhnpnp thpuyugunud £ fFutl]” MyAmeria hwdwljupgh dhongny:

1.3. Zwu-yuypdwbwgpnud muppuijhnpbitt wpdws' pwpunh wuydwbiubph hbunwqu hnhnjumpniaibph  dwuohl,
pugunnipjudp uyl thnhnjunipnibttph, npntp Nuwjdwbtbtph hwdwduwy skt jupnn Juwnwpdl] pupunh
gnpénnnipjut pupwugpnid, Lupinuywith huwtdtwpwpulwip tbkpuwyugynid £ futlh vwhdwbws dbwtdniony,
b wyn thnhnjumpinitubph nidh dbky dwnubnig hbkwnn'  dhts wn  tnybwbdwb hwpghtt Jepupkpng
hwidbwpwpuwibtpp  hwdwpynd o ndp Ynpgpus:  Nuwpdwtbph  pdwunny Zwyin-yupdwiugpng
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1.4.

1.5.
1.6.

1.7.

1.8.

1.9.

1.10.

1.11.

1.12.
1.13.
1.14.

1.15.

1.16.

BANK

ubpujugwé hwtdbwpwpuwlwtubpt nt ptupjuws wuwypdwbbbpp Jhpunkih Bu gpubg htnwqu pnnp
thnthnpunipniutbpny:

NMuydwuutpp gnpénwd Gu h jpoud Fuuhh hhdtwljwt yujdwuttph, pug npoud” Muypdwitbpny supquynpdus
hpuwhwpwpbpnipniuttpp jupgquynpynid Eu Futilh hhdbwjuwb wuydwhiubpny, futlh vwjwuqubpny, Fuilh
b Lupunuyuith vhol wuydwtwgpuyhtt hwpwpbpnipnibiibp vwhdwbing hwuwnwpnptpny b 22 opkuunpnipyudp,
huly 2z opktunpnipjudp Jupquynpyuws sjhubint ghypnud® gnpswpuip oppwtwrnipjuwt unynpnyputpny:

Fulp pnquplynud E htswbu $hqhljulut Yphyny pupunbp, wyybu b pyuyht pupntp:

NMuydwtubph ponp gpoypubpp JEkpwpbpnid Bt bwb puyhtt pupnbpht, Epbk wy pwbt vwhdwbus sk
hudwywunwupwt gpoypnd jud Futlh vwjuqubpnud, jud wy putt sh pjunid NMuydwubph jud Fwlh
uwluqubph wpwbdht gpnyph pnjuinulnipmniithg: @duyhtt pupup yupnibwynwd E pnnp wdjuyutpp, huy
bhqhjulwt Yphsny pupup, wyu £’ pwpnp hwdwp, Rupnnwuwyuith winil, CVV/CVC §ny, Juybpnipjut dudljbn:
FJuyhtt pupwnp hwdwn sh Yhpwnynid PIN Yng:

dhqhjuljut Yphsny pwpwup Jupnn b (hul] wthynd wbuwlh: Uthynd pupnny httwpwynp E juwnwpby
wuhynud Jgupnidubip: Uthynud pupuh Jpu weolu Ehudwuyuwnwuwb wywl, husybu bpjuyug]ws Eunnpb®:
Unwtidhtt mbkuwlh pwpwuntph, Fuulh Ynnuhg hpwwbwgyny pupunuyhtt wppwydukph, hwdwwntny pupunwht
Spugntinh hwdwp Pwihh Ynnuhg vwhdwiws wpwdhtt quydwubpp, vwljuqubpp b (Gud) guydwbiwugpbpp
gnpdénid ki h poudt unybh Muydwbtbph b gpuignid Jupny b wvwhdwidb] unyt Muydwbttphg wwppkp
wuydwtubp b (fud) vwhdwiwhwlnudubp:

Unwtidhtt mbuwljh pupnbtph hwdwp Futilp jupng £ hpunt] wyuwhndugqpnipinily, nph hpujubwgdwi, hasybu
twl wywhnjugqpuljut hwinnignidubph vnwgdw Jupgqt nt wuydwibbpp vwhdwidnud Bo Pwiljh «RBwupunbph
wywhnjugpmipyut yuydwutbpny»!% npnup gnpénid ki h (poidt uny Muydwbbph:

Lupuny npudwlwi thgngtph, wyy pymd Jupluyht dhgngubph swpdp (Untinpugpniditp, kpugpniditp),
Juijuhl b wuuwijuhy Enubwyny ogquugnpénidp hpwjwihwgynmd b hwdwduyt NMuydwbbph b ArCa, VISA,
MasterCard y&wpwjht hwdwljupgbph Ynnuhg vwhdwiqus wuydwbtbph b jubunuubph:

VISA b MasterCard Jdwpuyjhtt hwdwlupgbiph Ynnuhg hwdwywwnwupwt pwpnuwnbuwlutph hwdwp
uwhdwiyny wpnnunipniuubpp, htwpwdnpnipmnibubpp, hwdbpyuw) Swowmipniubpp, wy pynid npubg gény
quidynn J&wpubipp, vwhdwbiwhwndubpp jupqudnpynud Eo Muwypdwbpnd b Jdwpuyghtt hwdwlupgbph
ynnuhg  vwhdwijws wuydwbibpn b Yuwinbubpnd, npntp bhwuwbbh e htubjuw)  hgnudubpng®
https://cis.visa.com/ru_T]/visa-in-armenia.html, https://www.mastercard.am/en-am.html:

Pwpunny, hiswbu twh wnlumpjui phypmyd hufbpu pupn(ip)n] junwpdng gqnpsuppbph  hwdwp

dhongutph opowbiwunnipjniip wuyywhnybjnt iywwnwlny Futlyp qupnid £ pupwnwght hwohy:

Lwpuwghtt hwohyp pugynud k Zhdbwlwb pupunwywih winiting:

Lwpuwghtt hwohyp pugynud k 22 gpudny, GUU gnpupny jud Eypnyny:

Lupunh wpudugpduit hwdwp Pwilynd 22 gpudny  phpwghl hwpdh woiwmpniip wwpuownghp L,
pugunmipjudp wojpwnwywupdwhtt twpiwgstph b ntuwinqujut twhiwgstph ukppn mpudwnpynn pupwnbph:
Lupnp Juybp k uhiish pupnh Jpw ipgws pupnh gnpsnnmpul dwudlnh huduyuinuumt wiu]w Jhpeht
opp Wkpunyuy:

0 Udkphwpwll» ®LC Pupunbph wywhnjugpnipjub yuydwbbbtp (11RBD RL 72-01-08), pugniil) L Pwiyh Stophunipjub
17.06.20. phy 01/16/20 npnovwdp: Znnudp' https:/ameriabank.am/useful-links
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1.17.

1.18.
1.19.

1.20.

1.21.

1.22.

1.23.
1.24.

1.25.

1.26.

1.27.

1.28.

BANK

dhqhiujut Yphsny pnquplyny pupwnp Futulh ubkthwljwinipmniut £ b Futlh yuwhwbeny wyhwnp  Jkpunupddh
Pully:

Upghpynid £ oqunuugnpst) pupwnp whophtiwjuwt twywwnwljubpny:

Nuylwibpnd vwhdwidws Yubnbubph b wwhwietbph pwpinnidng pupunny Junwpjus gnpswpplbph,
htswtu twl pupwnh, PIN Yngh, pupnh htn juydws' Lupnwuyuiht wpudwnpynn guujugus susjuqpyus
wnyjuih (QR Ynn, dkjutqudju qupnbwpwun b wjjl), pupnh qunpunuwpwnh, pupnh nbknijunynipyut (pupnh
hwdwp, Lupnwuywih wini, CVV/CVC Ynn, quykpnipjut dudijtn b wyjt) ogurnwugnpsdwt, tppnpny whdwbg
npudunpdut jud hwynih guetwnt hbnbwipny Lwupnuwwih jpws Juuuibph hwdwp Pwilp nplk
wunwupwbwwnynipntl sh Ypnid:

Lupuuyht hupbph, pupnh htn juydws wy) jpugnighs swnwynipniuiph npudugpduy phypnd Futlj
hpujuunt £ wpwbg Luptnnuwuitht bwppwybu nknkjugttnt wyn swownipniuubkpp dunnignn® Futulh hkn
hwdwgnpséwlignny Juquulibpympmibiubpht wpudwnpl] Lupnuwywith  wtdtwlwit  ndjuibkpp  (windd,
wqquinit/ widwunud, Stunjut wwpbphy, wbdp hwunwwnnn thuunwupnph ndjujikp, hwnnppuygdub
wnyjuukp):

Untuhbpd Swnwynipniit wjnhjugynid E Ukl whqud, b jpnipupwtsnip pupnh hwdwp wjt wijnhyugtbnt
wihpwdbonnipmitt sju: UjnhJugdwtt ywhhg wjt hwuwubh £ Lupnuwywihtt gnpénny pupwn nibkbunt
nhypnid: Untuhbpd Swnwynipjut wywwlnhjugdut hwdwp Lupnwywip ywhnp L ghdh Puily:

Untuhbpd swnwnipjut dwbipuwdwuttphtt b htwpwynpnipniuttpht jupkih L swinpwtuw) futlhh b Jdupuyghe
hwdwlwupgtph Juypkotipnid: Udkjh dwipudwut nkntjuwnynipmpniup hwuwibh £ Visa Jdupuyhtt hwdwlwupgh
Juypkenud, htinlywy hynudny® https://cis.visa.com/Visa Concierge:

Zuybjjuy pupwnh hwdwp YUntuhbpd Swnwynipniup sh gnpdnid:

Lupnph htn juydws hwpgbipnd jud wmbnijundniput upudwungpdwt hwdwp Lwupunuwywih Ynndhg
htpwjunuwluuyh dhongny Pwbiljh htwn juy hwunwnbin hwdwp gnpsnid k Awilh' (+374-10) 56 11 11 b (+374-
12) 561111 onmippopju htinwhinuwhwdwpubpp:

Lupnh gnpénnnipjut dwdljknh wjwpwnhg htinn pupup Fuilh Yanuhg Jepupnnupyynd £ fubilynid wyy
wuwhht gnpénn vwluqubph b wuwydwbbubph hwdwdwjt, pugurmipjudp tpk pupnp gnpsnnnipjut dudjknh
wjupwnhg wrijuql 10 (nwup) op wnwy Lupnuwwip gpuynp mbnklwugpk] E futht pupinpg hpudwpytne
dwuhl, pwpup poijudnpjws b Lwupnuwwit nith pwpnh hbn juyws Pwilhh tjundwudp sdwupdus
wupnwynpnipniibbp, jud futlyp npnonud £ juyugply sybpupnnuplk pupunn:

Lupunuyuwip Juwpnny L pwpnh  gopsnpnipjut pupwgpnid  hp  hugbgnnmipjudp  thnjuk; PIN Yngp'
hudwywunwupwt htwpwynpnipjudp puttlindwnh dhongny: PIN Ynnh thnthnjudwt hwdwp wihpwdbon L
Untinpwqnly qnpénn b unp PIN Ynnkpp: PIN Ynnp thnjubihu wihpwdbywn E hhnlbl) futh §nndhg vwhdwdws
widunubgnipjul jutnutbpht, npnup hpuwywpulynd o Futjh uypmid jud swinigynid kb Lupnuwywuhie
PIN innpp dnnwtwnt phypmid Lupnuwuip Yupnn £ Futlhh §nndhg vwhdwigws dbwbudnigny jud Futlh
hwdwp pugniuth tnubtwyng hwdwywnwujpwu hwbdtwpupuljut bbpljuwugubint thengny OTP-h Yhpundwdp
hlpunipnyt vwhdwilk) tnp PIN §ny juwd Jpupnquplt) pupunp hudwdwy Pubilh vwljwugqbbph:

Puiijh Juypkonid objuy swnwynipiniiibph hwdwp unbnduwé hwdwlwupgbpnid Fuihh Ynndhg vwhdwtdws
phyptpnid b Jupgny Swnwmpnitubph wpudwngpdwi b Lupnuywtht  tnytwlwbugdut  hwdwp
Punpunuywuithg upnn L ywhweyl) Untinpugpt pupunh ndjuikpn:

2. Lwpwuh npwdwugpnid

2.1.

2.2.

NMuydwuubph’ pupnh mpudunpdub Jkpuptpuy YEnkpp Jepupkpnud B twl PIN Ynnh npudwnpdwip pojnp
wyt ghyptpnud, Epp PIN Unpp Gupwlw b Lwupnuwwiht mpwdunpdwit Futlh Ynndhg, Gpk wp pub
twpmnbudws skt NMwydwbbpny:

$hqhYulub Yphsny pupnp b PIN ngp Lupnwyubht wpudwgpdnid kb wpwtdhy' thwl spupbpny:
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2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

29.

2.10.

BANK

Lupup Lupnuyuihtt mpudugpynid £ Fuulh b Lupnuywth dhol hwdwdwjitgyus tnubwlny: @Juyht

pupup npudunpymd E Lupnwuyutht’ Jkpghtthu Puwnbpubn puty / dnpwy puwtfhig hwdwlupgnid wju

hwuwbkh pupdubint Yhongny:

PIN §ngp Lupnuywith twpuptinpnipjudp jupnn Euwhdwigb] hbnljuw) tnpubtwlutphg npbk dkyng’ hudwauwg

pupunh wuwwnyhpdwi huynh'

2.4.1. PIN innp dbhwdnpynid b mpudwnpynid £ Lupnuyuithtt futljh Ynnuhg,

2.4.2. PIN innp dbhwnpynid |k Lupunuwuith Ynndhg:

Cunp npnud, wwhwwnithh dheongny pwpuph wnpudwnpdut ghypnid PIN Unpp tupwlu bt uwwhdwbdwb

Lupunuyuith Ynnuhg:

NMuydwtubph hwdwduyt' pupwnh gopénnnipjut dudljinh wjwupnhg htnn Fubllh Ynndhg JEpupnnqupljus

puipunh hwdwp PIN §ngp Eupwlw Euuhdwidwt Rupunwwuith Ynnuhg:

Lupnh npudwnpdut gnpépupugp juquutpyynid L pupnh yunghpdwt hwjnp Lupnnuwuith Ynndhg Futly

ubpjujugubtinig htiwnn.

2.6.1. 2 (kpyn1) wohtwwnwipwght opfw phpwugpmyd Pwihh gluwdwuughtt gpuubkiyjulh jwd kplwbyub nplk
dwubwgninh mwpwspnid jud Gphwtnid qnuynn ywwhwwnnithh dhgngny npudwnpbint nhypnid,

2.62. 7 (np) wolunwipwihl opjuw phpugpnid  Bphwb punuphg nnipu quinjnn Pwilh dwubwdmnh
nwpwdpnid npudwnnpbint nhypnud,

2.6.3. 10 (nuup) wouwwnwbpughtt opdw pupwgpnid’ Gphwb pwnuphg nnipu quinn yuwhwwnnithh dhengny
npudwnpbjnt nhypnid:

Puthh vwjugqutpny vwhdwitdws nhypbpnid pupunp jupnn £ unpudwungpdt) wdbih jupd dudjinnd:

Lwpunh wnupdwb hudwp Lupnwuwywih Ynnlhg npudwnpyus hwugkng (wjunthtn® pupunh wpwpdwt hwugk)

wnwpdwb tnutwlny pupwup npudwnpbme ghypnmid wowpdwt dudlbnp yujdwiwynpgws L wpwpdwi

Swnuynipnibiip dwwnnignn puljbpnipmmittiph wuwydwbbbpny: Bqujhtt pupnp Lupnnuywitht hwuwkh

nuntnid (wnhjugynid k) pupnh gquunghpdwt hwjnp Lupnuywih Ynndhg Pl tbplujugybinig htwnn 1

(UkY) wphumwnwipuyghtt opdw pupwugpnid:

PIN Unnpp Lwpunuywih Ynnuhg uvwhdwidbint pbypnid OTP-u SMS hwnnppugpnipjudp nmipuplynud E

Lupunuyuih’ Futht twhopnp qpuynp nmpudwnpusé peeughtt hinwhunuwhwdwpht Lwupnuwywih Ynnuhg

pwlndwwnp dhongny puwpintt wjnmhdugubint hwdwywunwupwt hpwhwiqubpp unwptne gnpéplpugnid:

Unwugus OTP-u Lupunuwywih Ynnuhg whwup k dnitnpugpdh puttyndwnh hwdwywnwupwt nuynnid, nphg

htinn Pupnuwuwip Yuwpnn b hupumpnyt wvwhdwil] PIN Yngp: PIN Unpp Yupnng b uwhdwidl] pupup

uyuwuwpynn Jdwpuyhtt hwdwlupgh dwubwlhg hwughuwgnn pwilh pwbyndwinph dhongny, bpk wndjuyg

pulijndwinp hwglgus £ huwduwyunwujuut nkjpthjuwdpugpuyht jnisnidubpny: PIN nnp Lupnwwywith §nnuhg

uwhdwubnt gnpéplipwgh pupkhwenn hpujubugdwt wuhtwphtnipyub, wn pYnd’ vwhdwidws dudjinnd

OTP-u sunnwtiwnt nhypnid Lupnwyutp ywhwnp L widhowybu mbnkljwuguh Fullht:

Lupnp PIN Unpp Lupnuwuuh Ynndhg' OTP-h jhpwndwt dhgngny uvwhdwbbint wmwpphpwlny pwpunp

pnnuplbknig htnn wju; pupnp PIN Ynnph unwgdwb bwhiptnpkih tnubwyp sh Jupnn thnpudbe: vdwb

wthpwdbynnipmit wnwewbwnt phypnid, wyy pymd” Epk nkjpuhjujwt yundwnubpny] Lupnuyuip sh

unwgh] OTP-u, b mkjuthjulwt yuwdwon sh ykpugyty, pupwnp upwlw E ykpupnqupldwi’ PIN §nnp Fuulh

ynnuhg mpudwunpdw nuppkpuyny:

Pupup vnwbwnivhwuwibh quotwnit whu Lwupnwyuwipn whkwnp b unnigh pwpnp wnbnkjunynipiut

huwdlwyuwunuupwtinipniip pupnh yunyghpdw huynht, spuph hwl b wbduwu (hubkp, pupnh b PIN Yngh

(Jtpohttu Fuyh Ynnuhg mpudwnpybint pivpnid) wouwynipniip Spupnud, hisybu btwl pupnh Jpu wyqus

njuiubph Lounipmitp: Lupnwuwwih Ynnldhg guwijugws wihwdwywunwuhwimput hwpnbwpbpdub

nhypnid Lupnuyup ywhwnp Ewidhpwuytu mbnkljuguh fFutyht:
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2.11.

2.12.

2.13.

2.14.

2.15.

2.16.

2.17.

2.18.

2.19.
2.20.

2.21.

2.22.

2.23.

BANK

Lupnh yuwnyhpdwt jud pupnh Jekpupnnupldub opguithg 60 (Jupuntt) opdu pupwugpnid pupunp (bkpunjug’
Nuydwiubpnid tyyws yunmdwnubpny wrwpnidhg ypunupddus pupntpp) Lupinwywith §nnulhg sutnwbiunt
nhypnid Futljt hpwdwunt E thull) b nstiswgut] pupun:

Lupup wnwpdwb tnubwlng nmpuwdwungplnt ghwypnid pwpup b PIN §npp Lupunwuywiht niquplynud kb
wpwidhll wpwpdwl swowympnibitp dwwnnignn wuppkp pukpmpmnibiiph ud nwppkp wewphsitph
vhongny, kpt wy put hwdwdwjubkgyuws sk Futifh b Lupnuwywih dhel:

Puih mwpwspnid pupnh unugdw hwdwp vhounppuddwnp vwhdwidnud £ hwdwdwyt futiljh vmjuqubph:
Lupnh wpwpdwt hwdwp Putlp vwhdwind t Swhutph tinjuhwnmgdut gupdwtubp hwdwdwyu Futlh
uwluqubnh:

Luipup b PIN §nnp pupinp wnwpdwt hwughng wnwpkint nhwypnid npuiip Yupnn i npudwnpyt) wyny hwugbnud
guyny/puwljyny guujugws wbdh, b wy phypnid Fwblp wuwunwupwbtwunynipnit sh Ypnd pupunnh
wnpuwdwnpnithg b gpu hblnwqu oquwgnpénidhg phunn Lupnuwwith htwpwynp Ynpniunttph b Juwubkph
hwdwp: Bptk Rupnnuwwip twjhpbnpnid E, np pwpip npudwugpdh wwdwdp hpkl, wyuw npybu pupunh
unugdwl bwhiptnpkh Enuwbwly’ sybwnp E punph unyt jrnnd tpgws wnwpdwb nuppbpulp:

Bpt pupnh wnwpdw hwugkng wnwupdwt wpnniupnid htwpwynp sh Enk wywhnybt) pupwnp b (fud) PIN Ynph’
hwdwduyt Muydwtubph wpudwngpnudp, piyybu bwb Gpk pupmh yuwudhpdwt hwjnnd ny £ogphnn jud ny
wudpnnowljut hwugt tpdws (hubnt wwwndwnny htwpwynp sh tnk] hpuwjuwtwugul] wowpnd, wyw ppuip
JEpunupdynud ki futl] / yquhynud bu fPublnid, b Lupnuwwuip jupnn | unwbw) pupinp futlh nwupuspnud:
Bpt pupup npudwunpynud E yuwhwwunithh dhongny wowpdwt bnuwtwlny, Lupnuwyut hpuduunt b wyu
unwbw] wwhwwunithhg pupup vnwbwnt hwdwp wthpwdbipn QR pduyhtt Yngp Lupuniuyuitht SMS
hwnnppugpnipjudp niquplytnig hknn Eplint wphiwnwipuwht opdu papwugpnid: ‘Logws dudjinnid pupwnp
wwhwwnithhg sunwbwnt phypnd, nqupyws QR Ynnu nidp Ynpgpws b Swbwsymid, hul] pwpup
YEpwnupdynud £ Futly, nphg htiinn Lupunnuwwip jupnn £ unwbw) pupnp futhh mnupuspnid:

Juyhti pupwnh CVV/CVC §nnp Fuliljp Lupnuyutthtt npudwnpnud £ yipghtthu® FPutljnmud gputgdws peought
hinwjunuwhwdwphtt sms hwnnppuqpmipjut dhongny' pYuyhtt pupnp winpjugdwt hwdwp unyb
Nuydwbubpny vwhdwiws dudjnnd: BJuyhtt pupnh CVV/CVC Unnp sunwbwnt phypnid Lupunuwwuip
whwp L nbntljugih fPutihhl, b wn yupuqunud pupup Bipuu b Jbpupnqupdwic: ©4Jwht pupnph CVV/CVC
Ynnp Jhpuuiqiiut Buipulw sk, wyt Putnd sh wwhywignud, wyt Ynpgubnt jud dnpwbwyne nhypnid
pwpup kipulw L JEkpupnnqupydui:

Puthh Ynnuhg mpudwnpynn PIN Yngnyd pupunbph ghypnid pupwnp b PIN §nnp pupnh wpwpdwi hwughng
wnwpdwb Enuwbwlny vnwbwnig htiinn pupnt winhjugubint hwdwp Lupnwyuip ywkwnp b quiuquhwnph
Pully:

Puilljt hpwyniup nith thwljl) pupup, pk wjt sh wjnhyugyt] wnwpnidhg htinn 6 (Yig) wmdujw pupwugpnid:
Pwliyh Ynnuhg wpwdwngpynn PIN Yngny pupint whnhdugynid Ehtnbyuy dudjnbtpnd b jupgny

2.20.1. Pwihh nwpwspmd pwpwnh wpudwnpiub phypmd pupup b PIN §npp Lupnuwuwih Ynndhg
unnwbwnig hkwnn 1 (k) wohtwnwipuyhtt opdu pipugpnid,

2.20.2. pupnh wpwpdwi hwugkn] wpwpdwb Equbwyn] pupnp  wpwdwgpdwb ghypmd’ pupunp
wljnhjugubnt hwdwp Lwpunuwyuwih b FPwblh dhoh Yuwwy hwuwnwwnybinig hbtnn 1 (UEY)
woliwwnwlipught opju phpwgpmu’ Pwilh Ynnuhg Lupnuyubht wuwnowd tnjhuluiugdub
wwpuqujni:

Lupunuywih Ynnuhg Atwynpynn PIN Ynnny pwpup wliunhdugynid £ Lwupunmuwywih Ynndhg PIN Ynnp
puijndwinh thongny uwhdwtkint gnpdpupwugh pupthwenn wjwpunh wwhhi:

BJuyht pupint wjnhdugynid k pupinh yunghpdwt hwjnp Lupnuwwith Ynndhg Futl ibpjujugtinig hknn
1 (UEl) wpjumwnwmbipujhi opdw papugpnid’ CVV/CVC hnnyp Futihh Ynnuhg Lupnuwwitht ninuplyknt yuwhhg:
Lupunnh gnpénnnipjut dudljtnp vwhdwiynid £ Futlhh vwljuqutpny:
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BANK

3. Pupuph ogqunugnpséliwmi b mijunwmignipjumi juinhbkp

3.1.

3.2

3.3.

3.4.

3.5.

3.6.
3.7.

3.8.

3.9.

3.10.

3.11.

Lupnuywip whkwp E unnpugph pupnh hwjunwl Ynndh Jpu’ vnnpugpnipjut hwdwp twhuwnbudus

hwwnnit] guwownnmd: Lwpnh  hwljwowl Ynpunid  uvnnpugpmipjut puguunipmiitp jud  ppw

wihwdwywnwupwinipniip ophtwju hhup L pupwnh nyuuwpynidp dkpdtnt b pupint wnqgpuygtjnt hwdwp:

Unyt Ytwp sh ykpuptpnud pduyhtt pwpuntpht

Lupunuyuih Ynnuhg pwpnh PIN Ungp uwhdwtbjhu junphnipny b wpdnud punpl] hbtwpudnphiu pupg

dwdughp, wyy pynid” soqunugnpdhy hpwp hwgnprnn Yud Ypljingny pybp:

Luipup Jupnn b ogunugnpsyt] Putlh wuydwiibpng b fwtjh vwuqubpnyg vfju pupnnunbuwlh hwdwp

uwhdwiiws gnpswppubiph hwdwp puindwnibpnud, jutjuhjugdwi b wnbnph/uyyuuwupiut jinkpnud b

wyt uwppwynpnidubinh dheongny, npnug Eypwtht jwd hwpwihg wwpwsph dulbpbuptt wnlw L pupunbkph

uyuuwpldub Jhpupkpyuy hnbyu) wknkjungnipmniap

3.3.1. pwpnm] htwpunp qopsuppubph  Ykpupbppuy, ophtwl  Ywiuhyh  wpwdwnpnd,  Gwpdhh
Untinpugpnid, Ynunitiw) Jdwpnmdubp b wpl,

3.3.2. puwpwh YJpw woluw Wwnwdubpht huwdwywunwupwi  wdjuy pwpup  wwwuwplng  Jdwpught
hwdwlwupgbtpny (ArCa, VISA, MasteCard b wijt) uyyuuuwpltint htwpwynpnipjut yEkpwpkpuy,

3.3.3. wuhuynd b pophuugdusd pwpunbph oquugnpsdwt hwdwp' wthwynud wbluninghuyny J&wpdui
tnuiwyp b withynd pupwnuwhtt whnwlubpp jhpwebint Jepupbpyuyg:

Lwpwnh, OTP-h, PIN §nnh, CVV/CVC lnnh, pupnh quynbwpwnh b pupnh guitljugus w)) nknkjunynipiut

oqunuugnpsdwt htn juwydws wdpnne nhuljp Ypnud E Lupnuwuinp:

Lupunuyuitth hpwyntup snih thnjuwtgh) pupup, hwynut) OTP-u, PIN §nnp, pupnh qunuuwpwnp, CVV/CVC

nnp wy] mbdwbg: Lupnuwuip yupunwynp k dkntwplyt] dhongubp, npuyytugh pupwnp, OTP-u, PIN Ynnp, pupwinh

qunutwpwnp, CVV/CVC Ynnp, pupnp Jpu tpdws mbnkjunynipmniip mbkuwbbh jud wy YEpy hwuwbbh

s1hukt wy] mudwg:

Upgbkpnud £ gptp PIN Yngp fud OTP-u pupwnh ypw, htisytiu bl pupwnp b PIN §ngp wwht) vhwuhte

Luipunny gnpswppubph hpwjwtugdwt dudwbwl Lupnuywip ywhwnp E Uninpugph PIN Ynnp, Epk gnpswipph

Juunupdwt hwdwp oqguugnpdyny vwppuynpdwt vhongny wnju) mkuwlh pwpunny qnpsupph hpujwbwgdwt

hwdwp ywwhwigynid E PIN Yngh dnunpwgpnud: bunbpubin dhowduypnid (Jhpuiniw wnlnph fhnkpnid)

pwpuiny gnpdwippubph hpuwiwgdwt dudwbul PIN §nnh dntnpugpnid sh wuwhwigynud: Uhynid pupung b

Uwnhltpny 22 vmupwspnid dhgh 20,000 22 gpud jud hwdwpdbp wpnwpdnypny opuljut wnwdbjugnyup 5

(hhug) gnpdwpp juwnwpkint nypnud PIN §nnh dntnpugpnid sh wuwhwgynid: 22 mmwupwsphg nnipu withwynid

gnpswpputinh gwypniud PIN Ynph dninpugpiwitn wwhwiop jupquynpynid £ hwdwwyuwinwujuwt dupuwght

hwdwlupgh® wnyjuy tpyph hwdwp gnpénn yuydwtkpny b juunubbpny:

Upgbpnud £ htnbputin vhowduypnid (Jhpunniw) wnbnph jEntkpnd) dninpuqpty (hwjntky) PIN Yngp: PIN §ngp

huynubnt nhypnid wthpwdbon t wudhowybu nunupkgut] gnpswppp, mbnkiwugut] Futlht b pnjuynpy

pwipup:

Luipup oquuugnpskihu PIN §nnp whpwdbown k hwduwpl] wybybu, np wkuwbbkih sthtuh wy whdwbg hwdwp

simbuwgpyh npbk nbuwdwyiwgpnn vwpph vhongny:

Punpunuyuip whwnp L wnwybt nipwnhp 1hth wyb gnpswpputph dwuny, npnup hpwjwbwgynid ko dudwugh b

wdwbwwnhy wy Juypbpnid: nphmipn B wpynud pwpup sunnwhb] wyp wbdwiug b pny) stnw) pwpunh

ogquugnpénidp Lupunuywith mkuwnwywnhg nnipu:

%h  QJupkih oqukp wyt  pwilndwwnbbphg, YJwbjuhjugdwt b webnpp/uyguuwpdwt  YEnkphg U

uwppwynpnidubiphg, npnup hwgwpnpnh Jupshpny Junwhbih sk jud juuljws i wnwewgunid, hisybu tub

Ept nputg pupwn puptpgnn vwupphl, vnbnbwowpht jud jutjuphhh wpudugpdwt gunnthwiht dhugdws tu

nwugnighs umppwynpnidutip, hwnnppuyuntp, usnit duywybuubp b wy juulustih hpkp:
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3.12.

3.13.

3.14.

3.15.

3.16.

3.17.

3.18.

BANK

bPunbkputn dhpwduypnid pwpuiny gnpdwpp Juwnwpkihu Lupnuywip wbwnp b twhwwywnynipmnit nnw

wywhny Ydupnid bwpiwnbunng Juyptpht (secure-payment website): Unguig fumnuwntbpp, pnipubjptpuljut

gpuubkiyulutpp hwdwpynid o wnwy k) nhuljuyht:

Qnpéwpp Juwwnwpbjhu PIN Ynnp hwonppupwp 3 (Epkp) whqud upjuw] hwduphbnt gwypnid pupwnp Jupnn k

pinyuynpyly Wwd wngpuyyby: Lupunp jupnn E wnqpuyyl) twb putyndwunhg nnipu quynig htwnn 20 (puwiy)

Juyplyuth pupwugpnid pupwnp sybkpgubnt piypnud, htiyytu twb pwilndunh nkjpuhjujwt pughpubph b

pupup Juwujws hubnt qunmdwnny:

Bpt pwulndunh dhongny pwpuny gqnpswupp Juuwpbjhu pupup pwbndunnid wnqpuydby E, b pupunh

wngpuydutt yuwndwnh dwuhtt npbt hwnnppugpnipnt sh wpunwgnpynid Ejpwtht jud wiunnppugph Jpu,

Lupunuyuip ywhwnp £ widhpwybu quuquhwph futl b hwudngygh, np pupnp pnjudnpyty b Gphk pupwnn sh

pinyuynpyl), wthpwudtonm |k wthwwwn pinjuynpby wyt:

Putndunnd wnqpuyyuws pupup unwbwnt hwdwp wihpwdbon b phul] Fwul: Ungpudws pupup

YEpunupdynid E Lupunnuyutht pupnh wngpuydwt opjuithg hwpywé hknlbjuw) dudjknttpnud®

3.15.1. Bpk pubyniwwnp quimd b Pwilh bplwiyjub npbt dwubwninh wwpuspmd 2 (kplne)
wpjuwnwbpujhi opdw papwugpntid,

3.15.2. Bph puulndwnp quuynid E wyt punupnid jud Juypnid, npnbkny Futljia niuh dwutwgnin'4 (snpu)
wpjuwnwiipuyht opduw puapwugpnd,

3.15.3. Bph pulyndwnp quinfnid k22 wjt punupmu jud quypnid, npuntn Puilyp smih dwubwgnin 10 (naup)
wpuwnwiipuyht opduw puapwugpnrd,

3.15.4. Bphk pupunp wnqpuyl) k 22 wy puulbph putyndwnibpnud, pupnp npudwunpynud E Lupinnuwuitht
Puiijh Ynnuhg wjtt unwbwnt ywhhg 4 (snpu) wpjuwwnmwpuyht opdu phpwugpnid:

Lwpnh wngpuydwb opyuithg 30 (Epkunit) opyw papwugpnid pupwip Lupnuyuith Ynnuhg sunwmbunt nuypnid

Puiiljt hpuyuwunt k thwljl) b npiswguby pupwn:

Putllp wuunwuhwiwunynipmit sh Ypnd pwbulndwnh, juitjhjugdwl, wnbnph/aguuupydut jenh jud

uwppwynpdwt Ynnuhg pupnh vyuwuwpynudp dbpdbnt jud nputg wopwwnwiph pwhwbdwd hknbwbpnyg

Lupunuyuitht nipnujh jud winiynujh hwugyws Juwup hwdwp, pugupnipjudp wji nhwpbph, Gpp wyy

yuunwupiwbwnynipniut nigquljh vwhdwiidws k opkupny, b tpp dwubwynpuytu dhwdwdwbwl wnlju L

htunlywy wuydwubkpp.

3.16.1. wnlw £ Pwlljh dknpp,

3.16.2. hwthwinudp/suyyuuwplnidp mbnh £ niukgh)] futlhh wohiwnmwipwyht dwdbpht,

3.16.3. hwdwhinpnt uyghit £ Putlhh qluwndwuwght gqpuubiyul W/jud npbl dwutwgnin, vmjuy Jepehtuutpu
skt mpudwnpl) pupunnd wnju gnidwpp jud wwhwieynny dwup juijuhl) tnubwlny:

Cun npnud, FPuijh yuunwuppuwtwnynpniip vwhdwbuhulynd | pauguruybu Lupnuyuithtt qundwnjus

hpuwlut (nugnuibh) Jiuh swing:

Lupnh wyonhth oqguugnpsdwt jud wwophth oguugnpsdw Juuutgh dwuptt nbnbynipniuubtp, juulws

niikbwnt phypnd Lwupnwywip wuwpunwynp b wn dwuuht wthwywn mbnbljuguk] Futlht b pinuynpkp

pwpunp: ‘

Pupunh widunubgnipniut wywhnybnt tyuunwlny Lwupnnuwuith guulnipjudp Fwblp Lwpunuwyuithi’

Jtpohthu' Futljnid gputigqus hinwjunuwhwdwnpht, niqupynud £ pupunnyg juwnwupjwsé qnpsupputph dwuht

SMS hwnnppugpnipni’ Pwttlynud  qopénn uvwlwqubph  hwdwdwy: 10,000 22 pgpud  (Gud hwdwpdbp

wpunwupdnyp) b wybih gnudwupny gnpsdwppubph hwdwp SMS hwnnppuqpmipjutt Swnwjnippiup pwpwnnp

npudwunpdwt ywwhhg phjjut wjnhjugdnd b npudwunpynd £ Fwtyh §nndhg, pwh nin Lupnuyuip fFully

ubpuyugyny hwdwywwnwupwit hwtdbwpupuluiny sh hpwdwnpybp wyy Swowynipniihg: Zuykjjw pupunny

Jwwwpywsd gnpswpplitph dwuhlt SMS hwnnpyugpnipynit jupng E nqupl) Zwdbpuy pupunwgwiht’

Zhduwfwh pupnnuyywih hwdwdwjunipjut wejuynipju yupuqunod: Lupuny hpuwiuguws gnpswupputph
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3.19.

3.20.

3.21.

3.22.

3.23.

3.24.

BANK

dwuhtt SMS hwnnppugpnipjutt Swnwjnipnithg oquybip qquihnpktt pupdpugunid t Lwpwnh wwophth
oquuugnpddwt jutiiwpgbjdwb htwpuwynpnipnibuutpp, puth np tdwt gnpswpputinh dwuhtt hwnnppwgpnipnit
utnwbwny' Lwupnwywip jupnny £ wthwwywny wnbnkljugul] futljht b jubjul] pupnh hblnwqu wuyophuh
oguugnpénidp: Fulljp wuwunuwupwbwnympnit sh pnud pupnh ogquuwgnpédnidhg phunn Lwpunwuwywih
htuwpwynp Ynpnrunubnh b Juwuibph hwdwp, tpk Lupnuwywtp sh unwugh] pupuny juwnwpyws gnpswupputph
dwuhtt SMS hwnnpnugpnipniip  peouyht uwyh wthwuwbbjhmpjut, hbknwhwunnpnulgnmipju  guugh
nuiununmpul, ppouyhtt juwh sSwsynyph uvwhdwtwhwuldwl, juyh pwhwindubph b pughwnnidubph
nhypnid, htyywbu twbh pun gopswppubph wbuwlubph® Jdwpuyhtt hwdwlwupgbph Yupqupbkpnudubph
wpryniupnid:

Lupunuyuip yupnwynp £ SMS hunnppugpnipjut Swnuwjnipjub, husybu btwb ppowyhtt hipwpunuwhwdwph
ogunugnpddwdp Futijh Ynnuhg hwuwibh npupdyny wy Swowynipmniutiph (wyn pynwd’ USSD Swnwnipjui)
hwdwp Lupnuyuth' Fulnid gqpuugdus ppouyhtt hinwinuwhwdwph thnthnunipjut ghypnid wadhpwytu
nbnkjwugut] Putht: Pupnwwyuwth Ynndhg peouyhtt htnwpinuwhwdwph thnihnpunipjut dwuhtt Fwljh
smbnkljwugubkint hkwnbwupny Eppnpy wtdwbg nknkjunynipjut hwuwbh nuntwp sh hwdwpynud putjuyht
qunuithp juqunn nbkntjunynipyut hpuywpulnid: Lupnwuwywih htnpwhnup Eppnpy wtdwbg hwuwbbh
nuntwnt yupuqujnid gpuinid ywhynn wdjuutpp jud hinwjunuh dhongny dknpplipynn nbinkjuwnynipmniup
pugwhuwjnybnt nhypnid Putlp yunuwuppwiwnynipintt sh Ypnid:

Lupunuyuwip Jupnny b hupunipnyt ppwluwbwguly (hiptwuyuwuwpiwt wvwppbph juwd wy hinwhwp
uyuwuwpldwb ninhublph (SMS, USSD, huwbpubw/unpuy pwitl) dhgngny) pwpwnp htn juuyws hwuwilkih
Jupgqupbkpnidubp, npnup futthh b pupunp vywuwpynn Jdupught juquuljtpynipjui hwdwp hwinhuwinod B
Lupunuywih Ynnlhg gpuynp mpdus hwbdtwpwpulwi:

Lwpunny juwnwpyws gnpéwpph YEpwpkpyu) SMS hunnphwugpnipmnit vinwbwihu Lupnwyuip ywhwnp E uinnigh
gnpéwipph gnudwpp b jupquyhdwlp (Guunwpguws, vkpddws b wyjt): 3npswpph htwn hwdwdwyh sthubnt nhypnid
Pupnuwywip wupnuwdnp b wihwywn nbnbiugil] wn dwuht Pwblht’ wihpudbynmpjui ghypnid
pinjunnpbiny puipnp:

bPumbpubn dhpwduypnud pupinp oguuugnpddwt wdunwbgnipmniup pupdpugbnt tyuwwnwlng «3D secure»
htwpwynpnipnit Jhpwnnn Juypbpnd  gnpdwippubp juuwpbine hwdwp Yuyph Ynnuhg wdwb wuwhwby
ubpuyugdtint ghypnid Lwpunuwywip whnp b dnunpugph Pwblh Ynndhg nmpudwugpyng  dEjubqudju
qunuiwpwnp, npp Lupnuyuip prpupwisni wiqud gnpdupp junwpbihu vinwind £ pun jhpwnkjhnipjut
hp' Puilmu gpuibig]ud peowhl hkpwinuwhwdwphi, bEjunpniught hwugbhb ud wy) dhongbpm] tkpunyuy
pnptl, poouwyhtt hwdbjJws b wyjiz SEuthjulut jud Fwiljh gnpénmittmipjudp swyuwydwbwynpyws nplk
wuwndwnny qununbwpwpp sunnwbtwnt b npu wpnyniupnid gnpswppp pwthwibne giwypnud Futyp nplk
wunwupjpwbwnynipniy sh jpnud:

Lupnp oqgnnugnpédwt wbudnwbgnipniip pupdpugubnt tyunwlny’ Fubljt hpuduwunt E Jhwulnndwihnpku
thnthnjub) pupnny gnpswppibph junwpdwi b Gud) hwjwundwb jupgp gnpswpph junwpdwi hwdwp
npuybu ywhwby vwhdwitng tnyhwjwutwgunn swsugpkph (Ubjubquuju qununbwpwn b wyj) jhpwendp,
npnlp Jupnn bt Fuhh Ynndhg niquplyt] punn jhpuekihnipjut Lupnuyuih’ fFutlnd gputgdus poowjh
htpwunuwhudwphb, bEnpniught hwugkht b wy dhengbpny tkpunpuy pnpbb, peeushtt hunfbjdws b wy)b:
Lupnh wiunuignipniit wywhnybnt tyuwwnwlng Lupnwywbtp hp gubynipjudp pupwnh gopénnnipyub
plipugpmu guijugws wyuhh Jupny E uwhdwil) b thnjul) pupunn] gnpswppibph vwhdwbuthwlnudibp’ pun
gnpdwipph mkuwlh b (ud) pun gnpswpph junwpdwt wohiwphwgpnipyut: Uwhdwtwtwulynidp jhpunynid £
vhuytt hwjuwuwnwgpynn gnpswppubph hwdwp: Lwpnp Jepupnnupydwi nhypnid btwpjuhtinid vwhdwigws
uwhdwbwhwlnmdubpp skt hnpowtgynid JEkpupnpupiué pwpnphtt b Gipulu o Yphht vwhdwidwb
Ybpupnnupyjws pupnp hudwp Lupnuwuh Ynndhg' Pwll bbplujugubing vwhdwidws dbwidniony
hudwywwnwuhwt hwtdtwpupulub:
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3.25.

3.26.

3.27.

BANK

Glubnd widuubgnipjut tjunwnmdubphg' Fuit hpwdwunt b wpgll] jud vwhdwbtwthwlb] wnudly
nhuljujht tpyputpnid pupnh jhpundwdp gnpswuppubph junwpnidp:

Putiju hppuwynitp nith hp hwykgnpnipjudp juukgut] pupwnh dhongny npuwdwnpynn swnwnipmnibbubpp, tph
hhdtwynp  YJuulwsubp nith pwpun YJwunwpws gnpswpp(utp)h  hwjwunhnipjut  Jhpupbpuyg:
Ownwjnipjnititbph juubgnudp Fwtlh Ynnuhg yEipugynud b gnpswpp(ubp)h hwjuwuwnpnipjut Jipupbpuyg
wthpwdbon nbnkjunynipntiup jud pujupup yupqupuinidubp vinwbunig hknn:

Lupunh huldw nhypnid (qunudwdljtn jud pupwnh gnpénnnipjut dudljtnh wjupunhg htinn) Lupnuywin
whwp t pupup Jhpunupduh Futl: Gph hiy-np yunmdwnny Lupnuwwip sh jupnn Jepunupdul) pupunp, b
wyt qniynid £ hp dnn, wmyw Lupnnuyuip yhwnp b nsiswguh pupup® Jupking dwubkph dwquhuwlwi tphgh
shyh Epjuyupny: Pwlljp yuunwupwiwnynipmnitt sh jpnd pupup sybpunupdubint hbnbwipny pupunnyg
hpujutugywé gnpswuppubtph hwudwp:

4. Pwpwnp Ynpniuwm, gnynipjniy, ¢indwpwpnip)nih

4.1.

4.2.

4.3.

4.4.

45.

4.6.

47.

Lwupnh Ynpuwnnh, gnpnipjul, qindwpupnipjut (Qud Yuulwsh) phypnid Lwpunwwywip wwpunwynp b
widhgwwbu wyy dwuhb wknkjwugul] Puihht Jud ArCa wpngbuhiquihtt Jhnpnht juy hwunwinkyng
htnljuy guilugws kyuiwlng

4.1.1. pwpwuj Ypu pyws hinwjunuwhwdwpny,

4.1.2. Pwiljh onipgonyu (+374 10) 56 11 11 b (+374 12) 56 11 11 htnwpunuwhwdwpubpny,

4.1.3. ArCa wpnghuhtuquyht Jhunpnth (+374 10) 59 22 22 hknwinuwhwdwnpnd,

4.1.4. Pwljh cardsupport@ameriabank.am EjEljunnpntiughtt thnunh hwugkng,

415, wghmpmnih Puliljh gubjugus dwutwdny Awilh gnpswntwljwi dudbphl,

4.1.6. LPupnuwyuih' Pullnd gpuiugdws hinwhinuwhwdwphg hwjupkinyg *116# Ynnp:

Lwpuh Ynpunh, gnynipjul, qinswpupnipjui (Gud juulwsh) duuht vnwugyws mbknkjuwnynipyut hhdwt ypu

Puitljp pinjuynpnud £ pupunp tdwb nknkjunynipnit unwbwnt yuhhg wnwybjugnyunp 15 pnyth pipugpnid:
Lupnp Ynpuwnp, gnpnipjub, qbndwpupnipjut (fud Juwulwsh) dwupti Pwthtt nbnbkjugubinig htwn
Lupnuyuipn yqupunuynp E npowdhn dudjbnnd wyn dwuht btwb qpuynp wibnkiwugul] Futlh: Muwnywd
unbntjugdwt ywwh Ehwdwpynud gpugnp nbinkugnudp:

Uhtsh pupunh Ynpunp, gnnnipjul, qgndwpupmipjut (ud juuljwsh) dwuhtt futlht mbntjugubp b futyh
ynnuhg pupup 4.2 Jhnnd vwhdwidws dudibnnud pinjudnplip pupunny junwpdus gnpswippubph hwdwp
yuwnwupiwbwnynipiniup Ypnud £ Lupnuwuip:

Lwipunh Ynpuinh, gnymipjul, qindwpwpnipjui (Yud juuljush) duuhtt Futjht nbnkjugutinig htwunn pupungd
hpwlubug]uws hujuwunwgpnid swywhwbgnn gnpswppbph, wyy pynd htnbkpubn dhpw]uypnid junwpdws
gnpswppubph hudwp yuunuuppmbwnynipniup Ypnd £ Lupnwuyutp: Unwtg hwjuunwugpdu junwupgus
gnpswpputinh ponnpupynidp htwpwynp nupdutnt hwdwp Lupnuwywih hwdwywnwuhwt nhunidh hhdwh
Ypu Futiyp ndjuy Jdwpuyhtt hwdwlwupgh jutuntbpny vwhdwitws dudljinnid pupup tkpunnid L unwehlju
Stop-gnigunid hwdwdwyt Pwiyh uwlwqlbph:

Pupunuywuip yupunwynp E huwnnigk] pupnh §npunh, gnonipjub, qgndwpupnipjut (Gud juulwsh) duuht
Puijhtt snbntljugubn,, htywbu twb dhsh Fwbljht nbnkliwugubp tppopnp wbdwig Ynnuhg pwpunh
ogunuugnpddwt hbwnbwupny Fuh Ypws swhubpp, Ynpniunibpn b Juuwuttpn:

Pwupunh Ynpunh, gnnmipjul, qgindwpwupnipyut (Jud juujwsh) ghwypnid junphnipg E wpynud Jepupnnuplty
pupup: Gphk Pupnuwwip guuwind b owpnibwll] ogunugnpst] wdwb pwpup, wwyw whwp b Fully
ubpujuguh pupnh wywpnuynpdut ghund: Uju nhypnid pupwnh oqginugnpsdwt hkn juydws htwpuynp
ynpniunttph b Juwuttph hwdwp yunwupwbwnygnipmniup jpnud E Lupunuyubn:
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5. Pwpup pnphuwgnid b Unpwy) (NFC) Jdwpnidutp

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

57.

5.8.

5.9.

Unpwy] (NFC) Jdwpnudubpp Pwtlh MyAmeria hwdwlupgh poouwjhtt hwdbjJush (wjunithtnn unyt giunud’
ZuybJws) jud Unpuyy) vwpph ypu nknunpduws wy) pubpniejut Ynndhg npudwunpdnn hwdwlupgh (wjunthbn
unyt gjjund’ Zwdwlwpg) thongny withynud Jdwpnidukp &b, npnig hpujutugdwi hwdwp withpudbton k
ZugbpJuwénid  jud  Zwdwlupgnud  Yghp  pwpup'  unbndhing  pwpwph  pnpluwgus hwdwpdbpp
(wyunthbwn’ pnphuwg]wd pupw):

Ut dnpwy) uwpph pu nknunpdus Zudbqusnid jud Zudwlupgnid Jupny b pophtwgyt) hisybu dkY pupu,
wyiytiu b vhwdudwtwly® dkjhg wby pupunbp:

Zwduunpnp dhliinyb pupwnp upng b pnpbiwgut] muppbp dnpuy uvwppbph ypuw mbnunpgus Zugbdusutpnid
jud Zudwljupgbpnud:

ZuybJusp b Zudwljupgp gopsnud k, huly Zudbjpjusnid pupunp popluugnidp htwpwynp  pugunwybu wji
nhypnid, et Unpwy) uwppt nith wywppnuynpdut wnhjugus wuwownwywihs npblk htwpwynpnipnit
(Umntwhbwp, nkdpny inyjtwljuwbugnid fud wy):

ZwybJuwsp gopénud | I0S b Android ogqunnunbpbph’ hwdwywinwujuwbiwpwp 10513 b pupdp b Android 6 bt puipdp
oywkpwghnt hwdwlwpgbpny uUnpwy] uwppbiph hwdwp, npnbup niikt NFC wbklnuninghuyh  Jhpundwb
htwpwynpnipmit: Zwdwlupgp gnpdnid £ dipohthu  dwwnwlwpwp hwinhuwgnn pulbpnipjut Ynndhg
uwhdwitwsd yuwhwugubphtt puupupnn b NFC mkjutninghuyh Yhpwndwt htwpwynpnipmnit niikgnn dnpuyg
uwpptiph hwdwp:

Luipnh pnphuiwgdwt gnpéplpugnid hwdwpnpph pupnh ndjuukph wunuwbgnipniup Epupjuwynpdws k,
Juwpudws pupwnh mkuwlhg, hwduyuwinwupw Jdwupughtt hwdwlunpgh Ynnthg:

npLuwgub] Jupkih E futlhh Ynnuhg pnnupldus Visa b Master Card (Jipghtiu hmuwtkih sk Android oyykpughnt
hwdwlupgny wojuwwnng Unpwy] uwppbph Ypw Zwdbwsh dhongny pnphuwgdwt hwdwp) pwpunbpp’
pugunmpjudp Gift, Business i Cirrus Maestro inkuwljh pupwnkph:

Unpuy) (NFC) Jwpnmidubpp jupnn ko ppwljwbug]b] wppuwphh pnjnp webunph Jenbpnud, npntn uygquuwpynid
Eu hwdwywunwuwt Jfupughtt hwdwlupgh pupuntp b npuntny nknuppjus b wthynid vyuwuwpynn POS
wnbpUhtiugukp:

Unpuy) (NFC) Jdwpnid junnwuptjnt hwdwnp.

5.9.1. IOS owkpwghnt hwdwljupgny wojuwinny dnpury) vwppbph phypnid ywhwnp b wywpnudnpt) dopuy
uwppp b Zwdwlupgp/Zudbqusdp’ oginugnpstiny nputg wwyupinuynpdut wuwownwwihy dbpnnn
(dwntwhbwnp, nhdpny unyuwjuugnid jud wy)) b dnpuy) vwppp dninkgut) POS mbkpdhtuwht:

5.9.2. Android oywbkpwughnt hwdwlwpgny wojawwnnn dnpwy; uvwppbpph nhypmd whwnp b wyupinuynpby
Unpuy] uwppp’ oguiwgnpstiny npu wwwpnuynplut wwownwywihy dkpnngp (Wwnbwhbwnp, ntdpnyg
unyhwljuwiwugnid jud wy)), pugh) (whnhdugit) Zudwlupgp/Zudbpdusp b unpuy vwppp dninkguby
POS wbkpuhtwht: Uwhuyt 22 mmwpwspnid dhtgh 20,000 22 npud jud hwdwpdbp wpunwpdnypny
opwljul wnwybjwgnyup 5 (hhug) gnpéwpp Juwnwpbnt nhypnid, pl Zudwlwupgp /Zudidusp dnpuyg
vwppnid wljnpy k pudulwi £ wljuhdugit] dnpuyp vwpph Bjpuip (wnwig wyywpnluygnpbint dnpuy
uwppp) b Unpuy) uwppp Unnkgub] POS wbkpdhtwihu: 22 nmupwsphg nnipu wpdwsd vwhdwbwswithbpp
Jupquynpynid tu hwdwwywunwupmt  Jdupujhtt hwdwlwpgh Ynndhg wnjuy tpyph hwdwp
uwhdwiqws wuydwbubpng b YJwunbbbpnd: Cun npnwd, npwhuqh wpwbg dUnpuy; uwpph
wywpnjuynplnt’ pnphuugdws pupwnny gnpswppubkp juwnwptint htwpwynpnipjniup hwdwnpyh ny
wlunhy, whwp b jnipupwignip wiqud Zudbushg oqgungbinig htwvn thuljl) Zudbdusdp (gonipu quyg
Zubp]wshg), hul Zudwlupgh wwpuqunid wyulgh) pupup:

5.10. @npkuwugdwsd pwpwnbpny gnpdwppubph phypnid PIN Ynph dnmunpugpiub wwhwiep Juwpduws t Jdwupnidp

pungniung POS wkpuhtwhg b jupquynpynid Ehwdwyuwinwupwt Jdwpwihtt hwdwlupgh Ynnudhg ndyug plph
hwdwp vwhdwijwéd wuydwbttpng b jubntubpny: Uhltunyt dwdwbwl, tpk pnpiuwugyt; £ futlyh pdujht
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5.11.
5.12.

5.13.

5.14.

5.15.

5.16.

5.17.
5.18.

5.19.
5.20.

BANK

pupuy, wyw wjy pwpwh hwdwp hwuwbbh skt wjt vwppwynpnidubplt ni gnpswppubpp, npnug hwdwp

wwhwbeynid k PIN §nnh dntinnpugpnud:

Fnptuugdwé pupunbkpny Yutjuhlh pugpdui gnpswpputpp hwuwikh sk

fFnptiugdwé pupwnh b pun wwhwgh tnyhwjutugdw (wnitnktnhdhljughnt) ndjuakph jhpwndwdp dnpuy

(NFC) ygwupnidubtpp b wy) qnpsupputipp hwjwuwpwqnn B hghjuwybtu pupunny junwpws gnpswpputinhi, b

Lupunuyuip hp Ynnlhg pnpiugus pupunny junwupjus Jdupnidubph hwdwp hpnud £ unytt Muydwiitipng

uwhdwidws tnyt unwujpwtwnympiniup, hisp gnpdnd £ bhqhwljuytu pupunny junwupyws qnpswppubph

hwdwp:

Uhish pupwinp pnplhuwmgnidp Zugbjjusnid jud Zudwuljupgnid Lupnuyuiin qupununp £ hwdnqyby, np dnpuyg

uwppnid Jud ZugbkjJusnid qpuiigqus b dhuytt Lupnnuyuith jhiuuswhuljut inghwjubugdut ndjujubpp

(Umnbwhbwnp, nhdpny tinyiwjuwbugnid jud wyp), puth np dhuy yEpohtuubpu bt hwodh wntdbjnt pnphtwugyus

pwpuny Juuwpynn gnpswppubph hwunwndwt hwdwp: Gph Zudbpjusnid unyuujutugdwt hwdwp fud

Unpuy] uwpp Untnp gnpsknt jud Zudbduwdnid jud Zwdwlupgnid gonpswppubp hpujwbwgubine hwudwp

Yhpunynid b wy wbdh JEuwsuhwlwb mdjujubp (Wwnbtwhbnp, nidpny tinyuujubugnid jud wy)), wuyw

ybpohuutpu hwdwpybnt bt Lwpunuyuih tnyuuwjuwbugdwt jEhuwsuhujut ndjuyubkp, hull junwpdus

gnpdwipputiph hwdwp nne wuwnwupwbwuynipmniup Yphne B Lupnuyuin: Lupnuyuin yqupuwynp b

wwwhnyl] hp ingyhwjwbugdut (wntnkunhdhjugduy) ndjuiubph guhywinwdp tppopny whdwig hwdwp

whwuwubih Juypnud:

Zuybjusp gnpénid E bwl wpwig hunbkpubnh hwuwbjhmpjut' yuydwiny, np junwupjuws L pnptiugus

puwpnh pwbwhubph dnppwbwlnid: Punbputinh hwuwibjhnpjut  weljunipyjut  jpupupwisnip 27-npy

(puwmiynpbtpnpny) opp puptwohiwwn Yhpwyny Juwwpynid b pnphtugdus pupnp pwbwihtbph thnpwbwlnd

(pnpLutkpnh hwdwpubph yEpwihgpwynpnid): Niunh pnphtugdwsd pupunny yfwpnidubp hpwljwbwgubint hwdwp

wlhpwdbown twntuguqt 27 (puwiynpe) opp Ukl ntukbw) htnbkpubnht hwuwbb hnipnii:

PnpLuwugws pupuny Juunwpywé gnpswppubph pannpupluwt Jupgp unyub E hty unyt yuydwbubpny

uwhdwidws' bhghjuybtu pupwnny junwupwus gnpswpputinh nhupnud:

Unpuy] uwppp Ynpgubint, inyuujuiugdut (wninbinhpdpjugdwut) jud pnpbiugws pupunh ndjuukpp

gnuibwnt jud wy] wdwbg hwuwibkjh gunbwnt ghypnid pnpuwgwd pupnp pnjudnpdwt tywnwlng

wihpwdbon b wthwwwn Juy hwunwwnt] Futljh hbwn: Cung npnud, toyws yuhwbep sjuwnwpbint nhupnid
pnphutugdws pupubpny junwpgws gnpswpptiph hwdwp futlyp npbk yunwupwbiwnynipintt sh Ypnd:

Bpt pupup pinjuynpgus b, wyw wyt htwpuwdnp sk pnphuwguby:

dhqhjuljwls pwpp pnjunplint ghygpond wyy pupnh pnpkiwgws pwpnny gnpswpp htwpunp sk

hpuwljwtwugit;:

Pupunuyuih Ynnuhg pnptliug]usd pupnh pinjunpdwb phypnud phghuljub pupunp sh pnljudnpynd:

Unyb quydwtubph pnphuugyué pupwnht dipwpbpnn npnyputpp jhpunynid Bu dhwyt Lupunwuwwuih Ynndhg

pwpu pnphuwgdub b pnptugdws pupnh Jhpwndwt wrnidny: Unpuy uwpph b Zwdwljupgh dwnwlupunpp,

poouyhlt oyytipwwnnnpp b Zwdwlupghtt thugqusd wyp Yuypbpp b Swownipnit dwnnignn Eppopn widhp niikt
hptug ubthwlubh wuydwbwgptpp b wuwydwbubpp, npnug Lupnuwywip ywhwnp Ehtnbh b dhugb wg wuydwbikph

b wujdwbwgpbpny vwhdwiwsé jupquynpnudubph pugnitbih (hubnt wupuqund wn wtdwtg npudwnnph

wbdtwlub nygjukp, ognyh npuig swnwynipniuttphg Juwd ughih hadwyuwwnwupuwt Yuypbp:

5.20.1. Pultlp yuunuwupiwwnynipntt sh jpnud dnpuy) vwpph b Zwdwlupgh dwnwljuwpuph jud Gppopn
ynnup Swnwmipniutbph whdunwignipjut, Lonnipjul, ophtwjuinipjub, Jhpunkhnipjut b nputg
wpjuwnwtph wipiwthwinipjub b Yhpurnipjut npbk wy) hwupgh htn juwyuws:

5.20.2. Pupuwwwip wupunuynp b dhish Zudwljupgnid pupunh popbiwugnidp swinpwbtuy tkpgpudyus
Eppnpn wbidwtg hbn guydwbtwgpbph wyuydwbubph:
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5.21.

5.22.

5.23.

5.24.

BANK

5203. FPulblp yunuupwibwnynipmnil sh hpnwd b sh npudwunpnid odwinuljnipinit kppnpg Ynnuvh gmujugus
wywpwwnught b Spugpuyhtt (bkpurjuy Unpwy) vwpph b nppu Jpu mknunpdus hwmdwunpgh), pisybu
twlh wy wpognijnubph b Swowynipmititbph htn juwdws: Gppnpy Ynnudh wpognijnubph b
Swnwjnipniuutnh, YEpohiubphu mpudwnpjus wudtwluwi nyjujutnh htwn juydws pughputp jud
hwupgtp wnwowbwnt phypnd Lwpunwwuip ywpunwynp b ghul] widhowwbtu Eppnpy Ynnudhtt
wthpwdbon odwinuljnipini jud oqunipini unwbwnt tywwnwlny: Zudwlwupgh ogrnugnpsdwi htin
juwyyws hwpghp wpwowtmm nphypmd (pugupmpjudp pnphiwgus pwpnh htn juydws
funhputph) Lwpnuywip wwpuuwldnp b ghdl] widhpwwybu wyny Zwdwlupgh uwywuwpldwi
Swnuynipnii:
Pnphuugws pupnht hwuwubihnipmniup, gpu Jhpunnudp b vyuwuwpynudp jupdus bb Zudwljupgh jud
poowjhtt Swnwmpjub oykpwwnnph Ynnuhg duwnnigynn swnwynipnitubnh swjwhg: Futlip sh hwiunhuwind
Zudwlupgh dwnwynipniutitph jud guigh owtpuwwunp b sh Jhpwhulnid Jhpghutiphu gopénnnipniutbpn:
Puitljp yuwnwupwbwwnynipnil sh jpmd Lupnuyuh wnel gujugws hwiqudwiph hwdwp, npp Jupny k
punhwwnt), junspugnunt) jwd wy YEpy winpunwuntug pnpiiugyus pupunh oguuugnpédw Yypw, huwpunpt)
UpJwé  pwpum]  gnpswpputiph  juwnwpdwb  pbpwgpp, wn pyoud’ Zudwliwupgh ud pogunght juuwgh
wthwuwibjhnipjut, hbpwhwnnppuljgnipjut, gubgh puinunnipyub, peouyht  Juwh  Swsynyph
uwhdwiwhwldul, juyh puhwinidubph b piphwnnidubph ghypnud:
nphumg]ws pupnnh oguuugnpdnidp tupunpnid E widbwlwb wdjuyubph fEjupntuughtt thnjuwignid Eppnpn
ynnuh Juyh dhongny: Luth np Putlp sh hwinhuwinid tdwb juwh swhwgnpénn jud Jepwhuljng, futlyp sh
Jupnn Epuopiwynply] njuubph wynyhuh hnppwbgdwt qununithnpniup jud wijuwignipmniipn: fugh wy,
Lupunuyuith dnpuy vuppp twpuwgbu jupgupkpjws Epeguyht juwh owybpunnph Ynndhg:
Unpwyj] uwpph vhongny Fwulhtt niquplyny jud Fwulhg unwugynny wbdbwjub jwd qunuiuhp Juqunng
unbnbjunynipjut wpnudny®  Fwtlt  hpwynip muh vwhdwbwhwll] wdwb  Jhwgndubpp®  Gjakng
wiunubgnipjutt  Jwwpnulhg, npp uvwhdwiynd £ Pwilh hugbgnpnipjudp’ pun widunwignipjub
suthwiihpubph: Cun npnud, Futyp sh upnn npbk yuunwujpwtwnynipniy Ypk) unyb Yinnyg hpkt Jipuyuhyus
hpwyntupp shpugubnt hwdwp:
Unyb wuydwbtbph whghyunuwdnpdudp Lupnwyuwip hp hwdwdwjinipnit £ wnwhu vnwbw) Putfhg jud
Zudwlupgh dwnwluwpuphg Zwdbuwsh Jud Zwdwlwupgh dwnwynipmitbph jupqudhdwlh dwuht
Swiunignudubp htnbyw) Juuwyh dhongutpny' Ebjunpntuughtt hwugk, Jupd hwnnppugpnipnin (SMS), Push
Swnignidubp, Zwdbdush Yud Zudwlupgh dwinigdwt htwpwynpnipiniutp:

6. Qnpséwppukp

6.1.

6.2.

Lupunny hpwjuwtwgynid i hbnbyjuy mkuwh gnpswppubpp, kpt wpwtdhtt mbuwlh pwupnbph hwdwp Fwtyh

Unnuhg uvwhdwbidwsd wwydwbbbpny, uwluqubpnd b (Qud) wuwpdwbwgpbpny uvwwhdwbwthwulnidubp

twpunbugws skl

6.1.1.  Ywluhyh Untnpugpnid’ pwpuny/pupnht Yubjuhy dntnph htwpunpnipnih niikgng uwppu]npiwb
dhongny, htyytu twl Futulh ngpudwplnnud,

6.1.2.  Ywluhyh Epugpmu’ puwpuny/pupnhg fuijuhyh kph htwpunpnipnit nibkgny putyndwnh fud
uwppuynpdui, POS mkpdhtiwh vhongny, hswytu twl Futhh ppudwplnnd,

6.1.3.  thnumbgnid publniwwnh dhgngny, publjtpnud, hisybu twl pulph uypbph b hkpwlupudupdng
hwdwlwupgbph b ArCa wngutg y&wupuwjhtt hwdwlwpgh dhongny,

6.1.4. wlluwbjuhy nubwyn] Jwpnd wypubpbbph U Swowmpmniubtph phiwg webnph/uyuuupliwi
Jtwnbpnwd, ubpunjw’ htnbpubn vhewjuyypnid:

Putllh npudwpynnud pupwnht Juwbjuhly dninpugpdus gnidwpp, hisybu bwb Fwblh hwoghg pupunpt

thnpjumignidp pwpnph Ypw hwuwbbh b nuninid npybu Juwint dhtsh 10 (mwup) pnybkh pupugpnid
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6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

6.12.

6.13.

6.14.

BANK

(nEhuhjulwt Yuwd spwgpuyhl ppughpttph puguljuynipjut nypnid), hul] pupunuyhtt hwyynid hwyqunymd k
npyku Jubnt tnybybu dhtish 10 (nwup) pnyth pupwugpnud:

Putijh & Puih htkn hudwgnpswlignn juquulkpynipniuttph &upughtt mbpdhtwitipng pwpunht jutjuhy
Untinnpugqpdus gnudwpp pupnhtt hwuwtbjh b guninid  npuybu Juunt dhtgh 5 (hhtg) pnwykh plupwgpnid
(nEhuhjulwt jud spugqpuyht pughpttph puguljunipjui nhupnid):

2z wmupuwbpnid qopédnn pwultph U Juquuibpynipniuubph puwuyndwwnbbph dhongny pwpwnhtt Yutjuhly
Untnpugpus gnidwipp pupnhtt hwuwibih £ ngunimd npybu juiunt dhtgh 5 (hhiq) pnykh pupwgpnid
(nEpupjulwb jud spugpuyhtt jpunhputnh puguljunipiut ghypnid), hull pupnwghtt hwyynid hwyqunynid k&
npybtiu Juunt hwenpn wppuwmnwupuyhi opp:

Luipnhtt hnjuwbgnudp (putndwwnh, puulbph, wy] juqdulbpynippiuubph wnguig huppwlutph, puultph
hEnwljunwjupyny hwdwlupgtph vhengny) pupinhtt hwuwikh Epununid npytu jutnt dhush 5 (hhug) pnyth
pupwugpnid (nbkthjulwt jud spwgpuyhlt mughpubph pugujumnipyut nypnid), hul] pupwght hwyynid
hwoyunynid £ npyjtiu jutnk hwenpn wohiwwnwupuwhti opp:

Lupnuywih Ynnuhg Pwbl tkpjuyugus Jdupdwt hwbdbwpwpulwing thnjumbgnidp Futjh Ynnuhg
Juwnwupynid £ Futhh nwjugqutpny vwhdwijwsé dudjtnttpnid:

Uj pwiltphg thnpjpwugnidubpp pupuniughtt hwoyhtt hwuwubjh b nuntinid npuybu juint Jhigh 3 (Epkp)
wojuwnwtipuyht duddu pupwugpnid (nkthjulwb jud spugpuyh fpunhpubiph puguljumpiut ghwpnid:
Yuijuhjh  Untnpugpuiwi  wwppudnpuwi hbwpudnpoipmibitp n vwhdwbwhwymdibpp. Guwgus
Untnpugpynn gnidwph wpdnyph, pppwugpuih wpdnpnipjui/ntuwlh htn b wy, vwhdwiynd Bu ndjuy
uwppuwynpwt  vyuwuwpynn YJuquuibpynipjut b (Qud) Jdwpuyghtt hwdwlupgh Ynndhg, b wdwb
nbnkjuunynipniup npuytu juiunb tkpjujugdws E wyny vuppunpdwb Jpu:

Qnpéwpph gnudwpp pupwnhg kipugpyniud L widhpwuytu, hulj pupuughtt hwoynid hwpdunynid E npujtiu funt
htinlyuw) dudljEntkpnud

6.9.1. ArCa hudwljwupgnid juwnwpjws gnpsupputinh nhypnid hwenpny wppuwnwipwyhti onpp,

6.9.2. ArCa hwdwljwupghg pnipu juunwpdus gnpswppubph nhypnid 2-3 wohiwwmwpwyht op htwnn:

Luipunj Jhpupnnuplduwi pipwgpnid pupunughtt hwpyny jud nlintiu gnpénn pupunny gnpdwppubipp htwpwynp
E hwuwlibjh shuk’ ArCa wpnghuhiquyhtt YEunpnunud pupnbph Jbpuptpu) nbnkjunynipjut qpuigdw
dudwbwluhtt muppbpnipyudp yuydwbwgnpgus:

Luipunh gnpénnmipjutt dwdjinh pipugpnid Lupnuwywith hwjnh hwdwdwj pupnh JEpupnqupdwi nhuypnid
gnpdnn pupup pijudnpynud £ Putlh Yonuhg, pugunnipjudp’ el wy) pub b hwdwdwjubkgdl) Putlh b
LPunpunuyuth dhol:

Puiilljp npblk wuwnwuhwbwwnynipnil sh Ypnd Lupnwuwuh jpws wyt htwpwynp Juuutbph hwdwp, npnip
Juwpnn bt wpwowbwy gnidwpp Lupunwwuth pwupnhb/pupnughtt hwoyptt dudwbwljuyghtt jugnidnyg Jud
npwgnidny hwuwbbh nuntuynt jud nipwgnidng wliunhjuwbwnt jud pwpunughtt hwpyhtt nipwugniung
hwyqunytint hwdwp, tbpunjuy), puyg suwhdwbwhwlybing’ wuydwiwynpjuws nkuhjujwub pughpubph jud
fwthwinwlubph Wwd Eppnpy wbdwtg, wn pynd” Jdwpughtt hwdwlwpgbph Ynnuhg junwpdui upulju
gnpénnnipjniuitiph hbnwdqdw, npwgdwt jud sjunupdut hwbqudwbpttpny: Ldwt hwbiquudwupbnhg
Kukn]' wyp pyYynud® htwpuwynp L, np pmipuwpuibsnip wdujw wnwohtt wpjuwwnwipuwiht opp gnpdwppubkph
gnudwnpttpp pupunht hwuwtb h nuetwt vwhdwigws dudjtnitnhg wbtih niy:

Pupunny Juipuhlhh nnugdw opwlju gnpswpputinh wnwytjugnijt gnidwpp b pwbwlp vwhdwbynud Ba Fuulh
uwuqubpny: Uwhdwidws nwhdwbwsuhp gipuqugnn swhny gnidwph jujupjugdut hwdwp withpwudbon
b Putl ubplujugut] hwdwywunwujuwut ghunid, nph niuntdtwuhpnipjut wpyniipnid Futljp juyugund
npnonid jubjnhjugdw nwhdwbwswhh wbjugdwt jud ghunudp ykpdbnt Jipwpbpyuyg:

2Z puuljiph pwiuyndwwnitph dhongny Yuwujuplhh Epugpdwt Uk gnpswpph gnidwpp sh jupnn ghipuqubgh)
500,000 (hhug hwpnip hwqup) 22 gpudp:
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6.15.

6.16.

6.17.
6.18.

6.19.

6.20.

6.21.

BANK

Puijn  ppwynitp nith hbwnbjw; pbwpbpnmd hp  hugbgnnnipjudp YJuwukgul] pwpuny gnpswppubph
hpuwjuwiwgnidp (pupwnh pnuynpnid), hugybu twb dhtsh 120 op dwdtnny juubgul) pupunughtt hwpdh W/jwd
nput Unitnpuqpus gnidwph’ hwdwhinpnh Ynnudhg wmbophtidwt httwpuwynpnipniup, htywbu bwb dkpdtg
thnpowbugwé gnudwph  Untnpwgpnudp  pwptiwght hwogdhtt Whwd wnwbg hwdwjunpnh  jpugnighs
hwtdtwpwpnipjut’ htin hojwbgh] wyny gnudwpp hnpwbgnn Yondht (wyn pynwd Epugqpling wyt Zwdwjunpnh
pupuuyhtt hwpghg)' quudking Futlhh vwljuqutpny vwhdwiws dhoinpyuydwpp.

6.15.1. Pwpupt jud pupnught hwpyhtt thnpuwbigqws jud dUntinpugpdus gnidwph htn juygus futli niuh
nbnbjuunynipmit jud juuluwsubp' qindwpup gnpswpp Yud gnpswppubph snpuyh dwu (hubno
Jbpupbpu), wyn pynud dhpwqquyhtt Jdwpuyhtt hwdwlwupgbphg unwguws qinswpupnipju
hwodtunynipmniubpnid  ppunpuwhwpnyg gqopswppp  tnyuwlutwuginng  wndjujukph  welumnipjut
nkupnid,

6.15.2. Pwulp gnudwpp thnpuwtignn putifhg unwiind £ mbknkjuunygnipinit b gqpuynp wwhwbe' thnjumgdwi
gnpdwppp npytiu qindwpup npulbnt b Zwdwhinpghtt hnjuwigws gnidwpp hbn Jipungupdubne
dwuhl,

6.15.3. Onpumbgnidp juydws E Yphynnupdniypny gnpswpph htw, b/jud gnpéwpph Ynnd k jphypnwupdnyph
htwn juyyuwsé gnpéniutinipnit hpuwiwgunn wud:

6.15.4. Pwpunuywibl nith futh tjundwdp sdupjusd yupunwynpntpnitn,

6.15.5. Muydwuubkpny, Putljh hhdtwljut yuydwiubpny b 22 opktunpmipjudp twpwnbudws wy) gphyptpnud:
Pinjuynpdws pupup Puilfh Yanuhg wyupnuynpynd L Lupnuwyuh gpuynp hwbidtwpupuljuith hhdw
Jpuw wjt vnwbwnig htnn tnyb wownwbpught opdu phpwgpnid, Lpk wy pwt twhwnbuqus sk unyl
NMuydwittpnid b fwtlh hpdtwjut wuydwbubpnud: Putlh twhwdbkninipjudp pinuynpdws pupunp jud
uwnkgyué pupnuyghtt hwohyp Futihh Ynnuhg wywpinuynpynid k / pupunwghtt hwohiyp wywuwnkgynud k, Gpp
YEputniud Ehudwywnwuppwmtwpwnp pupwnh pinjudnpdwt / hwpgh vwunkgdwt hhupn (wyn pynid Lupnwyuithg
unnwugyus mknkjuwwunynipjut hhdwb Jpw) wjt Jkpwtwnig hbwnn tnyt wyppwwnwipughtt opyu plipwgpnid, kpk
wy] pul bwpiwwnbudws sk unyu NMuydwitbpnid b Futifh hhdbwljuwt wuydwbpnud:

Luipunj pinjuynpdut nhypnid sh punupnid pupnh htn juydws vheunppudwpubph hwyupyp b quudnidp:
ArCa wnguug Y&wpuyht hwdwlwpgh wbhwuwibihnipjut pipugpnd  Lwupnwwywih Ynndhg Pully
ubpuyug]ws pupnh pinjuynpdut hwdtwpupuluwip futtlhh Ynndhg junwpynud E ArCa wnguiig Jdwpught
hwdwlwupgh hwuwbbjhnipjut JEkpuljuiqunidhg htwnn 15 pnwbkh phpwgpnid: Uju pupugpnid pupung
Juunupjud gnpswupputiph hwdwp fuiyp npbk wuwnwupwbiwwnnipnit sh Ypnud:

Swtiljugws gnpswipp, npp Swbwsymd £ Lupunwywih pupnh dhongny juwnwpdws gnpswipp, hmtinhuwbnid
Punpunuywith wuwpunwynpnipniip:

Punpunny junwupyws gnpswuppp b wyb sknuplbnt wpyniupnid gnidwph Jepunwpddwt gnpswppp tnwppkp
gnpdwippubp kb, npnup wpunwgnpynid Eu punquspnid:

Lwpnny Juwnwpyusd gnpsupplitpp hwunwnng huuwnupnpiph Publymd welju yungbhibpp Lupnuuwin
Jupnn £ unnwbu Futijhg' Futlh nwjuqubph hwdwduwg:

7. dgwpubp b quudnidubp

7.1.

7.2.

7.3.

Pupnuyutp Jdwpnmd £ Fwulht pwpnp vyuuwpldwi htn juydws Futlh vujuqubpny vwhdwtgws
dhounppuydwnubp, kpk Futlh b Lupunuywith dhol wy) hwdwdwjunipinih sh juyugyby:

Punpunh uvyuuwupuut vhounpnuydwph wpwohtt yfupnidp Lupnwyuwin juwnwpnid E pupunp yuwnyhpkihu,
huy hwonpy J&wpmdubpp Pwblh wwluqubpn] vwhidwidws wwppbpujuwimppudp  Juiu]{wpugh
Jupgny:

Gpt hwdwpnpnp pupwnhg b wy) Swnwnipnitubphg oguynid |k wohiwmnwupduyghtt twpuwgsh ubppn, wyw
wnju) pupunh b dpru puuyht Swpwnipnibttnh ypu nupusynmd tu vfju; wohiwwnwdupdughtt twpjuwgsh
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7.4.

7.5.

7.6.

7.7.

7.8.

BANK

hwdwp gnpénn, wyn pynid’ hwdwdwjibgyus Jupgny b nhyptpnid hilnwqu thnthnjumpnitubpny wpuniyug
wuydwubpp b vwjwuqubpp:

Gpt Rupnnwuwuit hp wyhmwnwjupdt wjbu sh wvnwinid Fwtlh dhongny Jud nphlk hhupny wohiwnwiiphg
wquuyl] E, wmyw Fwblt hpwduunt b Lupnuyuith hwdwup wdpnpenipjudp jud dwubtwlh nunuptgub)
whrwnuwjupdughtt twhiwgsh tbkppn npudwugpjué pupnh b dniu pwuuyhtt Swpwynipmnibiph hwwnnly
uwluqubpp b guydwiubpp b wyy ywwhhg ujuws fhpwnk] Futlnid gnpénn pupwnh b djniu Swnwynipjniubph
uwluqubpp b wwpdwbibpp jud wdju) pwpwnp, Swnwnipjutt jud Lupnwuyuih hwdwp Pwblh
huybgnnnipjudp hpwnkih wy wpnniyuw) jud hwnntl vwjugqubp b yuypdwbibp:

Luipunny qnpswpputiph hpwljuwtwgdwh, husybu bwb Pwuyh Ynnuhg pupnh syuuwupdui hbn juydws
Jdwnutiph quuddwt wpnyniupnid pupunh Jdwpughtt vwhdwbwswthp gipuqubgbint gy pnid pupunwght hwpghte
Alwnpynud £ ghpuwswu: Futulhh nwjugubpny vwhdwiwé niwypnid b swthny Futlp Lupnuywithg qutdnid
E Jdwpuyhtt nvwhdwbwswihp gipuquigbint tinidwip:

Putijh vwljmqutpny pupnh hwdwp vwhdwijws dhetnppuydwpubpp b pupnp vygwuwpuwi hin juydus
wy) Ywplbpp Gkpunju) pupunughtt hwoyhll Aludnpjws qhpuswuup b wnidwipp, wwpunu]npnipniibbpp
Juquny gnudwpibpp  Pwilh  Ynnuhg qubdymd kb wiwlgbyn  bquiwln]  wowbg  Lwpunwwywih
hwudbwpupuluith: Gwdnidt wnwetiwhtpp Jwwwpynid b pwpuughtt hwodhg, hull pwpunughtt hwoght
Uhongibph pugulumput phypnd Lwupnwwywih  Pwublymd mukgus pipughl jud bwnnuljwi
hwohyubphg (wyny pynid’ wy) wpdnypny), hulj npuignid dhongubph puguljumpjut ghypnud® Lupnuwyuh’
wy] pupuht hwohyubnhg (wyn pynud’ wy wpdnypny): Cuy npnud, Lwupnwuywip yupunwynp b wywhnyby
huwdwyuwunwupwt gpudwuljutt dheongubph wnluwnipmpniip Putlnud nitkgus hp puluyghtt hwohy(ubp)hte
Quitdynn wupuuynpnipjub gnidwph b quddwt hwoyh wpdnyputph dhol muppbpnipjut nhwypnid Lupuntph
uwjugubpny vwhdwidws® pwpnp pnnupliuuil, vyuuwpdwt, Jeipupnqupduit jud npudwngpdwi htn
Juuydws Jdupubpp quuddnud o thinfuwplynidp junwpling 22 Yktnpniww putyh Ynndhg hpuwywpuljus
wnpdnypuwjht ontjuynid Ahwynpdws hwdwwywwnwujuw wpdnyph dhohtt thnjuwpdtpny, hull pupuiny/pupunuwhe
hwoiny hpwjwbwugywé gnpswppubph htn juwdws pnnp qubdnidubtpp’ Pwtlh Ynndhg ndju; wuhhu
uwhdwiwsd ndjuy wpdnyph thnpuwpdtpny:

Otnuplyws gqnpdwpph gnidwpp wnbnpp/auyuuwpydwi Yinh Ynnuhg Ybpunupddbiniyg hbnn  Puulp
Untnpugpnid E pupinughtt hwoyhtl' ifughgiting skqupluwi hudwp wwhnidubpp (woluympjub phupnid):
Ublwju skqupljws gnpswpph gnidwuph Jepunupddut hwiqudwbphg b dudljinhg Lupnuwwip whnp &
Puiihtt y&wph juwnwupgusd gnpswpph wpyniupnid Puthh tjundwdp dAbwnpdus wupunwynpoieniabbpn:
Putljp yuwnwupwbwwnynipintt sh jpnid wnbnph/uyyuuwpdwt Jenp Ynndhg dunnigws npbt swnwynipju
nhdwug quudqusé b Lupnuyywih pupwnwghtt hwpyhg bipugpdus Jdupph hwdwnp:

8. Updniph thnjuwmplnrd

8.1.

8.2.

8.3.
8.4.

Lupunny gnpéwppubpp htwpwynp £ ppuljubiuguby sy bu pupunuwghtt hwipyh wpdnypny, wjtytu k) pupunuwght

hwph wpdnyphg wwpptpynn wpdniypny:

Pwnpunuhtt hwpyh wpdnyphg muppbkpynn wpdnypny juwnwupyws gnpswuppubph hwydundwt hwdwp gnpswpph

gnidwpp thnppwplynd k pupunught hwpyh wpdnyph:

Qnpéwipph hwydundwt b gnpéwipph hwjwuwnmwgpdw thnpuwpdbpubpp upnn bu nupppgby:

Qnpéwpph hwjuwunwgpdub (Juunuwpdwi) duadwbwl gnpdwupph gnidwpp hnpuwplynd E pupunuyghtt hwoygh

winpdnyph’ htwnlyuw) tnutwlny.

8.4.1. Unmunpuyht gqnpéwpph wpdnyph thnpuwupynudp pwupuughtt hwoyh wpdnyph hpujuwbwgynid E wndjuyg
wwhht 22 Yktnpnbwlwi pwiyh Ynndhg bhpuwwpwlijws wpdnypughtt snijuynid  dbwynpus’
pupunughlt hwpygh wpdnyph dhohtt thnjuwpdtp -2% thnpiwpdtipny, pugunnipjudp M} pnipih wpdnypny
gnpdwppubph, npnug nypnid® -20% thnpuwpdtpny,
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8.4.2. Tjpuyht gqnpéuipputph ntwpnid wpdnyph thojuwplynudp pwupuwghtt hwpdh wpdnyph hpujubwgynid £
wnlju) wuwhht 22 Yktnpnbwlwb pwilh §nndhg hpuywpuljuwsd wpdnipughtt pntjuynid dAbwdnpdws
puipunuyght hwoyh wpdnyph dhohtt thnjuowpdtp +2% thnppwpdtpny, pugunnipjudp (M} pnipih wpdnypeny
gnpéwpputinh, npnug nhypnid” +20% thnpownpdtpny:

Cun npnid, dhpwqquyhtt gnpswpputinh nwpnid Ept gnpswippp UU'L nnjupny sk, twhapwt unyb Jhnnid wyguws

thnpwplnulp, gnpswipph wpdnypp VISA/MasterCard Jdwpuyhtt hwdwlwpgh Ynnuhg thnjuwplynd £ UUUL

nnjuphp’ VISA/MasterCard hmdwljwipgh thnpawnpdtpny:

8.5. Qapbswipph hwyqundwb dudwiwl gnpduipph gnidwipp thnpowplynud £ pwpunughtt hwpgh wpdnyph’ htnlyuy
Enutwlny.
85.1. 2z wiupwdpnid gnpswppubp.

Luipuuyhtt hwoyh Qnpswpph Onjuwnynid
wpdnye wpdniype
22 npuad Uy wpdnyp Qnpswpph wpdnypep thnjuwplymud B pwpinh wpdnyph® gnpswpph

hupundwtp bwhnpgnn pwbjuyhtt opju hwdwp Pwljh Ynnuhg
uvwhdwiquwsd wulwujuhl dnpwpdbpny, pun npnud’ Gpuyhl
gnpdbuippubph phwypnid  tnjuwplydnd t Judwnph  thnpuwpdbpni,
Uniinpuyhtt gnpswippubiph niwypnid” wnph:

UUL ponjup/Gypn | 2Z npud Qnpswpph wpdnypp hnuwplyod £ pwpnh wpdnyph” gnpswpph
hupundwtp bwjhnpynn pwbjuyhtt opju hwdwp Pwjh Ynnuhg
uvwhdwiqusd wulwujuhl dnpwpdbpny, pun npnud’ Gpuyhl
gnpswpputiph nwypnid thnppwplynid £ wnph thnjuwpdtpny, dntinpughtt
gnpduippubph ghypnid® Jugwnph:

85.2. Uhowqquyht gnpswpputip?.

Lwpunuyhtt hwph Qnpéwppp Onjuwmplynid!3
wipdnyp wpdnyp
2Z npud UUUnnqup | Sopswpph wpdnypp thofuwplpjnid £ pwpnh wpdnyph  gnpswpph

hupqundwup twhnpynn puwtjuyhtt opdu hwdwp Pwilh Ynnuhg
uvwhdwiqusd wblwujuhl tonjowpdtpny, pug oapnud® Gpuyhl
gnpduippubph  phypmid  dinpuwplynud £ Judwnph  thnpuwpdbpny,
Untinpuyjhtt gnpdwppbiph nypnud® winph:

2z npud Gynn/ Qnpéwpph wpdnypp VISA Juwd MasterCard J&wpujhtt hmdwlwupgbph
Uj wpdnyp Ynniuhg thnppupyynd E UUUL ngonpupph  VISA  Jud MasterCard
hwdwlwpgtph thnjuwpdtpny (VISA pupwntph nhwypnid wy wpdniyphg
UUUV ngnuuph  thnjowpynudp Gpuyht  gnpdwppubkph phuypnid
Juwnwpynd E VISA Jdupujhtt hwdwljupgh thnpowpdtp + 2%-ny, hul
Uninpuyhtt gnpéwippbph phwypnud® -2%), wjunithbnlh UUU gnjupp

1 Upqws pojnp wpdnypubph hudwp Putlyp vwhdwinid | weph b qudwnph thnjuwpdtpubp:

2 pugunnipjudp Arca ydwpuyghtt hwdwlupgh htn hwdwgnpswlygnn Jdwpuyghtt hwdwupgbpnid junwpynn
gnpdwppukph, npntg phypmu gnpswpph gnidwpp onfuwplynud Eopwpiughtt hwpdh wpdnyph®  gnpdwpph
hwpyundwit ywhht hwlwywnuupwt Jdupuihtt hwdwlwpgtph Ynndhg vwhdwidws thnpowpdtpny:

13 UoJwd pnjnp wpdnypubph hwdwp futlp vwhdwinud E weph b qudwnph thnpuwpdbpubin:
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8.6.

9.1.

9.2.

BANK

thnfuwplpynud £ pupinh wpdnyph gnpswpph hwpjuedwip twhinpyng
putiljuyhtt opju hwdwp Pwulyh Ynnuhg vwhdwbduwsd wblwupuhly
thnpuwpdtpny, pun npnud” Gpuyghtt gnpswpputiph nhypnid thnpuwplynid
E Judwnph thnpuupdtipny, dntinpuyght gnpdwippibiph niypnid® winph:

UUL pnjup Gypn/ Qnpéwpph wpdnypp VISA Jwud MasterCard Jdwpuwjhtt hwdwlwunpgbph
2z npud/ Ynnuhg Ywmpwplynd £ UUL gojupp VISA Jud  MasterCard
Uy wpdnype hwdwlwpgbph thnjuwpdtpny (VISA pupwntph phuypmid wy] wpdnyphg
UUUV ngnuph  thnpowpyndp Epuyhtt  gnpswpputph phupnid
Juwnwpynid k VISA Jdupughtt hwdwljupgh thnpjuwpdtp + 2%-ny, hul
Uniinpujht gnpdwppubinh nhwypnud® -2%):

Eypn UUUnnup | Gnpdwpph wpdnypp  (njuwplymud £ pwpnh wpdnyph gnpswpph
hupqundwtp twhnpynn pwtuihtt opdu hwdwp Pwulh Ynnuhg
vwhdwiqus wblwujuhl tnjpwpdtpny, pug apnud® Gpuyhl
gnpswpputipnh nhypnid thnpuwpyynid £ wnph thnpuiwpdtpny, Untwnpuyjhe
gnpswpputinh nhypnid’ Judwnph:

Gypn 2Z gpud/ Anpéwpph wpdnypp VISA Juwd MasterCard y&wpujhtt hmdwlupgbph
Uy wpdnype Ynnuhg thnpwplynud . UUUL  gojuph VISA  Jud MasterCard
hwdwlwpgbtph thnjawpdtpny (VISA pupwuntph nhypnid wy] wpdnyphg
UUUV gnuuph  thnjowplynudp Gpuyhtt  gnpswpputph phypnud
Juunuwupynud £ VISA J&wpuyhtt hwdwlupgh thnpuwpdtp + 2%-ny, huly
Untnpujptt gnpdwppubiph plypnud® -2%), wjinthtnb UUUL gnjupp
thnfuwplpfnud £ pupuinp wpdnyph® gnpdwpph hwpjundwip bwjunpynn
putjuihtt opjw hwdwp Pwblph Ynnuhg uvwhdwidws wblwbjuhly
thnppwpdtpny, pun npnd” Ejpuyhtt gnpswpputiph nhwypnid hnpuwplynid
E winph thnpuwpdtipny, Untinpuyjhtt gnpswppubph nwypnid Judwnph:

Qnpdwpph gnidwpp pupunwght hwpyh wpdnyph thnpwpybnt wpyniupnid thnppwpdbpubph tnwppbpnipniihg
wnwowgws Juwutubph hwdwp Futlp quunuujpuwtwnynpiniy sh pnud:

Lunusputp
Puitlip 2Z opklunpnipyudp W/jud Lupnuyuth hin hwdwdwjukgws tnuwbwlng Lupnuyuthtt npudwugpnid
E punquép 22 opkuugpnipjudp wwhdwidusd dwdibnibpnid: Lwnusdp Juwpnn b oswpudwnpdl) 22
opktunpnipjudp vwhdwtwsé nhypbpnud:
Lunusépp hwdwpynud £ Lupnuwwih Ynnlhg pungnibdus, tpt punusdph wduwpdhg 30 (kpkunt) opdu
pupwugpnid Lupunuywin sh ubpjuyugunid wnwplmpiniuubp punyusph ykpupbpyuy:

10. fnnnpuplnid

10.1.

10.2.

Lupunny hpuwjwtwugdws gqnpswpputph Jipwpbkpuy wowpynipnitubp jud withwdwdwjinipmnit niukuwnt
nhypnid Lupnwywbp jupnn £ futlh Ynndhg vwhdwidws dung Futl) ubpluywuguty gnpswpph pnpnpupldwi
hwjin ny nip, pwh gnpdwpph Jwwwpndhg Jwd wypwiph wrwpdwi/Swnwmnipyut dwnmgdut  hwudwp
twpwnbudws wluwpyhg 60 (Jupunt) opdw pupwpnid: Zuynh htn wihpudbown | ukpjuyugit) pnynpuplyng
qnpsupph htn juydws thuunwpnpbpp b fwtyh ywhwieny wy) nknbnipmibibp jud huunwpnebp: Uojws
dudljinhg htinn Pwpunuwywih Ynndhg ubpjuyugdus ponnpupldwi huwynp Pwbljp nghunwpyomd L 22
opktunpnipjudp, Ydwpuwihtt hwdwlwpgbph Ynnuihg Wwd Futlh tbppht hpujulubh winbpnyg vwhdwidws
Jupgny:

Unbunpp/uyquuupuut jhnnd juunwupgws gnpsupph stnupynidhg htnn Lupnwwuip jupnn b Pully
ubpuyugub] pnnnpupluut hwjwn, bpb sknuplyyus gnpswupph gnidwpp wnbnph/ayuuwpydwb YEnh Ynndhg sh
YEpunupdyty nfjuy webnph/uyguwuwpliwb Jhnh §oguhg vwhtwigws dudlinnd jud hinbyjw) dudinnd
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10.3.

10.4.

10.5.

10.6.

10.7.

BANK

10.2.1. 22 wwpuspnid junnwpwd gnpswppbph hwdwp sknupldwi opduithg 10 (nuup) op,

10.2.2. 22 wwpwdphg noipu junup]us gnpswppubph hudwp 30 (kpkunti) op:

Putljp yuunuupwbwnynipmni sh Ypnd Lupnwywth Ynnuhg pupnny juwnwpjws gnpswpputph hwdwnp,

uwluyt wuwwnpwuwn k22 opkuugpnipjudp b Pwtljh tbkppht ppuduljwt wlnbpny pugniubjh vwhdwibbpnod

odwlnult) Lwupnwywh Ynnuhg tkpljuyuglus uungph jupqunpiwbp: Munhpp sjupqunpjbine nhupnud

Lupunuyuip sh wmquuynud futfh tjundwudp niibgus hp yupunwynpnipmiuttphg:

Untwinph/uyuuwpluui jhnnd ppuljuiugwsd gnpswipph pnnnpuplnudp sh hwinhuwinud futh tjundwdp

pnnnph Juwd  pnpnp-yyuwhwgh  ubkpjuyugnid, b Pwllh pgipwuunwupnudp swhdwbtwthudnd k

hudwywnwuhw punph jupquynpdwip dhetnpynipjudp b odwutinulnipyjudp:

Bpt pnnnpupluwt gnpdpupugh wpyniupnid yupqynud k, np gnpswuppp juunwpyty B Lupnuywih Ynndhg jud

Lupnuywih Ynnlhg pupwnh oginugnpsdw jubnbubph fpwpiindw hknbwpny, Lupunwuwuithg quudynd £

Putjh vwwuqubtpny vwhdwidws y&wp:

Ponnpupljiwh hupnh yunwupwip Auilp Lupnuyuiht npudugpod Ehtnbyu dudlEnibpnod

10.6.1. ArCa Jdwpujhti hwlwlwupgnid junwpjus gnpsuppubph phygpmd hwynh wnwgdwi opwuithg 40
(pwnwunt i) opdw phpwugpniy,

10.6.2. Uhowqquyht Jwpuyhtt hwdwlupgbpnd junwpdus  gnpswppubph nhypnid hwpinh unwgdwb
onquithg 60 (Jupuntiy) opyu pupwgpnid,

10.6.3. Pwulh pubndunitpny junwpus Juifuhl gniduph dntnpugpduin jud Gjpugpdwb gnpswppubph
ponnpupuut nphypnid (Epk pundwnp sh npudwnnpt) juijuhly gnidwpp, vwluyt wy wWjuqtgyty b
pwpuuyhtt hwoyhg, jud Lupnnwyuip Untnpugply | juijuhly gnidwp, vwljuyt pupunught dabwgnpnp sh
wykjwugh)) hwynh unwugdwb opduthg 10 (mwup) wohutwwnwipughtt opdu plipwugpnid:

Uuhynud gnpswppubph pnpnpupldwt phypnid FPutlp hwnmgmd b Lupnuwywih hwoyhg phpknwugqpus

dhongubpp Lupunuywith ponnpupluwb huynp vnwbtwnig htinn 5 (hhg) opyu pupwgpnid’ wuydwtny, np

wwhwywidty Eu pupnh ogunugnpsdwt b wmidunwignipjui Juunuubpp, hul] tpdws Juiunuutpp wwhwywidws
sihubiint nhwypnud pnnnpupluwt huynh yunwuhwip Futlp Lupnuwyuthtt mpudwunpnid £ Mwypdwbtbpng
uwhdwbjws dudlbnnud:

11. Zwykpw) pupwn

11.1.

11.2.

11.3.

11.4.

11.5.

11.6.

11.7.

Lupunuyuip Zhdtwljub pupnnuywt) jupng L hp pupnht hhdbwlwb pupwn) Yhg Putifhg vnwbw hwgbjjuy
pupw(kp) hyybu hp hwdwp, wyjiybu £ Eppnpn widh hwdwp:

Zuybjjuwy pupup Jupnn £ wwppbp (hul] hhdbwuwt pupnh nbuwljhg, vwljuyt yhnp L pupnh guuny (huh
hhdtwlwt pwpnht hwjwuwp Yuwd wbh gudp nuup: Zwudbpyw] pupnp Yupng b wuwndhpdt) Unhykph
wnwpplpulyny:

Jupluwjht pupwnpt jhg npudwunpynid  pugunuybu qupughtt hwdbjyuy pupun:

Zuybpuwy pwpup paqupyynud £ ndjuy pupnnunbtuwlh hwdwp futyh vwljuqubpng vwhdwijws dwudjtinny®
wtjwju hhdtwljwh pupnh gnpénnnipjut dudljtnhg:

Zuybpwy pwpwnh hwdwp wpwbdhtt pwpnph qupuiwpwun sh Jhpwnynud: Zwdbpw) pwpuny’  pwpunp
qunuiwpweh Jhpundwdp twjwnbuws gnpdnnnipmniutbpt ppujuwbugdnud bu Zhdbwlwt pupnwywith
ynnuhg hhutwlwh pupnh qunnbwpunny:

Zuybpuy pupunp wewpdw bnuwbwlng npudwunplne ghwypnud, bpk unyt Muydwibkph hwdwdwyt pupnp
wljnhjugdut tyuwwnwyny pwpnp b PIN §nph unwgnidp hwunwnbnt hwdwp btwppuntuduws £ Fuulh b
Lupunuywih vhol juuyh hwunwwnnid, wyw nu whwnp knbnh nttkbw Puthh b Zhdtwjut pupuuwywih dhel:
Zuybpuwy pupunny junwpyny gnpswppubpp hwoqueynid b wpnwugnpynid ko hhpdtwlwb pupnh pupunuwght
hwonud:
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11.8. zhduwlul pwpwnny b hwbpyuwy pupun(kp)ny junwupduws gnpswpputiph hwipugnidwpp sykwp b gipuquigh
hhutwlwt pupwnh hwdwp vwhdwiijws Jdwpuyhtt vwhdwbwswtp:

11.9. Zhdtwlul pwprnwwwip pipupwiynip hwdbpuw; pupnp hwdwp Jupng £ uwhdwil] wpwbdht wduwlwt
J&wpuyhtt vwhdwbwywth:

11.10. Zhdtwljut & hwybju) pwpunbpny hpuwljuwtugdws pnnp gopswippubph wpyniipnd Pwtljh tjundwdp
Aluynpdus ywupunwynpnipmniutbpp hwunhuwind Bu Zhdtwjuwt pupnuyuh yupunwynpnipmiutbpn:

11.11. Zwudbjyuy pwpwnh gonpénnnipjutt dudbnt wqwpungbnt hpdpnd hwybjw; pwpup Pwblh Ynndhg
Yhpupnnupyynud L unyt Muypdwtubpny twpwnbuduws jupgny: dbpupnnqupdus hwdbjju) pupinp futlh
Unnuhg Ywpnn b oupudwngpdlp Zudbpu] pupnugubht wewbg Zhdbwljwi pupnuwywiht  twwgbu
nbinkljwugubn:

11.12. Zwybju pupunnuywi(ubp)p wqupunwynpynud E(Ew) wnbnbiugul] Afuht Zhdtwljut pupunuyuth dwhyui,
wignpénitwlnipjut, wujdwpnibwlnipjut jud vbwblnipjub pghypbpmd b sogunugnpst] pupup wdwb
nbknkjuwnynipnit niiktwnt nhupnud:

11.13. Unhltpubpp  bwpwmnbugws skt hwdwguugmd  gnpdwppubp  ppwlwbwgubint  hwdwp, hyybku twb
twpunbugws skh thwlguwh wjiughuh hpkph (uyy pUnud hbpwjinulbp b wj)) wpnwphl dwlkpbuht, npnip
niukt hwnntl] uwonyuwiwlwh dbnwunuijut (pughnkjputugus) duu:

12. Pupwuh hwlnid

12.1. Pwult hpwwumt b unyt NMwypdwbibpnd b Pwilh Ynndhg hwunwndwsd tbkpphtt hpuwjuluwb wlinbkpng
uwhdwiwsd Jupgny dhwlnnduihnpkt qunupbgul) pupnp gopénnnipmitp (hwyl] pupunp) bW/jud huljly
pupuughtt hwphyp htnbywy nhypkpmd’

12.1.1. tph Pwpunnwuwwbl nith pupnh htn juydws Fuilh tjundwdp sdupjus yupunwynpnipmniubbp,
npnup wpwnwgninn punjuspp Lupnwyuith Ynnuhg unwtiwnt opduthg wgk) £ 30 (Epkuntl) op b wiky,

12.1.2. tph Lupnuwwit nith fFutlh tjundudp wy sdupjwé wupnwynpnipniuubp,

12.1.3. Pwpunwuwwih dwhyuwb, vhwilmpjut ghypipmd’ wynuhuh hwunbph dwuhtt wwwnowd/hhduwygnp
Swinigdwt hhdw Jpu,

12.1.4. NMuydwtubpny, Putljh hhdtwlwl gquydwtubpny b 22 opktunpnipjudp twhwnbuqus wy) nhypbpnud:

12.2. Lwpup thwlbhu wyy pupunh popnp hwybjjuy puputpp bu hwlynud B

12.3. Pwpup huldwt ghypnid Lupnuwuip ybwp b pupup, hyywtu twb pupunughtt upbpp (wunjunipjut
nhwpnid) JEpunupduh fuily:

12.4. Putlh twpiwdbnumpjudp pupup hulbnt ghypnid Futlyp jupnn E ywhwiel) Lupunnuyuithg dwpk pupunh
htn juwws Futlh tjundwdp pninp qupunwynpmipnibibpp:

12,5, Lupunwuywip Jupnn Edhwlnnduwihnpli qunwupkgit) pupnh gnpénnnipimnip b thwljby pupnwghl hwohdp wyy
dwuht bwhuybu gpuynp swinighinyg Fwtjhtt b dwpkny pupnp htn juydws Futlh tjundwudp niikgus
wuwpuwynpnipniiubnt wdpnnonipjudp:

12.6. Zwybkju) pupup jupny kuldl) hswybu Zhdtuub pupunwwwih, wyjbiybu ) Zudbjjuw) pupunuwgwih Ynndhg:

12.7. Pupmh b (Yuud) pwpuughtt thwpbph gopénpnipniip Junududjbn nupupbnt phwypnd quuddus
uyuuwpldwb Jdwpp sh yipunupdynid:

12.8. Lupnh thwlnuip sh qunupkgimd pupnp hbn juugws Lupnuyguih’ Awilh Gundudp dbudnpjus
wwpunuwynpuipgniiikpp dkpunjuy hwsguplfws nnlnuikpp b nndwbplbpp:

12.9. Pupunuyuwip wwpunwynp £ dwpl] bwb pupnny junupjuws wjt gnpswppubph wpyniupnid dbwdnpdus
wupunuwynpnipjnibiubpp, npnup juwnwpyl) Eu bwpupwt pupnh hwlnidp, vwuyt Jdupdwt hwdwp Futl Eu
ubpujugyt] pupunh hwlynidhg htinn:

12.10. Rwpnh thwulnidhg hbknn 3 (kpkp) wohiwwnwipwyhtt op htwin pwpuny Juwunwpdws pnnp gnpdwippubph
Aluljipynidhg htknn pupnht gpujut Juwgnpph weniuynipjub nhuyypnid Fwubljp thnjuwbgnid b dtwgnpnh
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gnuiwpp  Lupnuwwih Pwilmd nibbkgws wy hwoyhtt wnnpl wpws hbppuluwbmpudp pun hwoyh
wnljuynipyul

12.10.1. tnyu wpdnypny pupwghy hwoyht,

12.10.2. tnyju wpdnypny wy) pupiwiht hwyghl,

12.10.3. 2z npuuny pupwghl hwoyhl,

12.10.4. 22 npuuny wy) pupwught hwpyht,

12.10.5. wy wpunwpdnypuht phpwghly hwyyht,

12.10.6. wj] wpuwpdniypuyht pupuuyghtt hwpyht:

bull tpt Pupnuywip Pwulmd wy hwohy sniuh, wwyw pwpunuhtt hwplh hhnwqu uyuwuwplnid
hpwlubugynud ' hwdwdwyt Publjh phpwughl huphdubph uvyuwuwpiut hodwp vwhdwi]ws vwluqubph, b
hwohyp thwuljynid E, Epp hwpyh dbwgnpnp qpnyjubnid k:
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