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RECEIPT

wduwrphy

date

Fnnnp-wwhwugh/ htnguwuadwlu nhuntdh punnibdwu wduwehyp b unyuwywluwgdwl hwdwnp
Submission date and reference number of the claim and chargeback application

Zwdwunpnh UUL W hwdwunpnh 4nnp /wnyuntgjuwl nbwpnid /

Customer's full name an

d code (if available)

Cunntunn w2fuwinwygh wuntu wygwuntup
Name, surname of employee accepting the application

Uwnnpwagnntpjntu /Ywd Fuwlyh Yuhp
Signature and/or Bank stamp

Nwinwufuwlh dwdytwnutpp

Response period:

Fnnnp wwhwuoh nGwpnid
Claim

10 wRfuwnwlpuwnu on
10 business days

Jdawnwihu pwpunny Yunwnywod
anpownputnh hGngwuddwl ntuypntd
Chargeback related to card transactions

40-60 op*
40-60 days*

Fwuyh pwuyndwwnubpny yuwwnwnpyuwod
ywfuhy anidwph dniinpwopdwu ud
Glpwandwu gnpdwnputnh pnnnpwnyuwl
nGwpnid (Get pwuyndwunp sh inpwdwnntg
ywufuhy gnidwpp, uwyuwju wjb uywybgyb £
puwpwnwjihu hwyyhg, jud Lwpunwuwwlp
dntinpwgnt| £ Ywufuhy gnidwn, uwywju
pwnuwjht Jbwgnpnp gh wytjwgt)
Chargeback related to cash deposit and
withdrawal via ATMs (when an ATM failed to
provide cash but the amount was debited to the
card account or when the cardholder deposited
the amount but the account was not credited)

Zwjinh unwgduwu
opywlhg 10 (tnwup)
w2fuwinuwupwih opyw
pupwgpntd

10 (ten) business days
upon receiving the
respective application

* Lpywo dwdytnh pupwgpnid htnmagwuddwl nhunidnwd Updwoé gnidwnh yGpwnwpadwl ntupnud
wwwnwufuwup hwdwnpynid £ tinpuwdwnpwoé

*Where the claimed amount is provided within the specified term, the response is considered given.

U3Sururnre3nru

Uniuny hwuwnwwnnud GU,np w2fuwwnwygh ynnuhg huad inpuwdwnnyt GU wuhpwdtwn hwuwnwpnetnp:

DECLARATION

Hereby | confirm that the employee has provided me all the necessary documents.

Uwnnpwanntp)ntu
Signature
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