
êïáñ³·ñáõÃÛáõÝ

Signature

* Üßí³Í Å³ÙÏ»ïÇ ÁÝÃ³óùáõÙ Ñ»ï·³ÝÓÙ³Ý  ¹ÇÙáõÙáõÙ  Ýßí³Í ·áõÙ³ñÇ í»ñ³¹³ñÓÙ³Ý ¹»åùáõÙ 
å³ï³ëË³ÝÁ Ñ³Ù³ñíáõÙ ¿ ïñ³Ù³¹ñí³Í
*Where the claimed amount is provided within the specified term, the response is considered given. 

Ð²Úî²ð²ðàôÂÚàôÜ

êáõÛÝáí Ñ³ëï³ïáõÙ »Ù,áñ ³ßË³ï³ÏóÇ ÏáÕÙÇó ÇÝÓ ïñ³Ù³¹ñí»É »Ý ³ÝÑñ³Å»ßï ÷³ëï³ÃÕÃ»ñÁ:

DECLARATION

Hereby I confirm that the employee has provided me all the necessary documents.

´³ÝÏÇ µ³ÝÏáÙ³ïÝ»ñáí Ï³ï³ñí³Í
Ï³ÝËÇÏ ·áõÙ³ñÇ Ùáõïù³·ñÙ³Ý Ï³Ù
»Éù³·ñÙ³Ý ·áñÍ³ñùÝ»ñÇ µáÕáù³ñÏÙ³Ý
¹»åùáõÙ (»Ã» µ³ÝÏáÙ³ïÁ ãÇ ïñ³Ù³¹ñ»É
Ï³ÝËÇÏ ·áõÙ³ñÁ, ë³Ï³ÛÝ ³ÛÝ Ýí³½»óí»É ¿
ù³ñï³ÛÇÝ Ñ³ßíÇó, Ï³Ù ø³ñï³å³ÝÁ
Ùáõïù³·ñ»É ¿ Ï³ÝËÇÏ ·áõÙ³ñ, ë³Ï³ÛÝ
ù³ñï³ÛÇÝ ÙÝ³óáñ¹Á ãÇ ³í»É³ó»É)

Ð³ÛïÇ ëï³óÙ³Ý
ûñí³ÝÇó 10 (ï³ëÁ)
³ßË³ï³Ýù³ÛÇÝ ûñí³
ÁÝÃ³óùáõÙ

Chargeback related to cash deposit and
withdrawal via ATMs (when an ATM failed to
provide cash but the amount was debited to the
card account or when the cardholder deposited
the amount but the account was not credited)

10 (ten) business days
upon receiving the
respective application

´áÕáù-å³Ñ³ÝçÇ/ Ñ»ï·³ÝÓÙ³Ý ¹ÇÙáõÙÇ ÁÝ¹áõÝÙ³Ý ³Ùë³ÃÇíÁ & ÝáõÛÝ³Ï³Ý³óÙ³Ý Ñ³Ù³ñÁ
Submission date and reference number of the claim and chargeback application 

êî²ò²Î²Ü
RECEIPT

³Ùë³ÃÇí
date

Ð³×³Ëáñ¹Ç ²²Ð & Ñ³×³Ëáñ¹Ç Ïá¹Á /³éÏ³ÛáõÃÛ³Ý ¹»åùáõÙ/
Customer's full name and code  (if available)

ÀÝ¹áõÝáÕ ³ßË³ï³ÏóÇ  ³ÝáõÝ ³½·³ÝáõÝÁ
Name, surname of employee accepting the application 

êïáñ³·ñáõÃÛáõÝ &/Ï³Ù ´³ÝÏÇ ÏÝÇù
Signature and/or Bank stamp

´áÕáù å³Ñ³ÝçÇ ¹»åùáõÙ
Claim

ì×³ñ³ÛÇÝ ù³ñïáí Ï³ï³ñí³Í
·áñÍ³ñùÝ»ñÇ Ñ»ï·³ÝÓÙ³Ý ¹»åùáõÙ

Chargeback related to card transactions 

10 ³ßË³ï³Ýù³ÛÇÝ ûñ
10 business days
 40-60 ûñ*
40-60 days*
 

ä³ï³ëË³ÝÇ Å³ÙÏ»ïÝ»ñÁª
Response period: 
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