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CUSTOMER COMPLAINT, CLAIM, PAYMENT CARD CHARGEBACK, FEEDBACK OR SUGGESTION
FORM

«Udtphwpwily » ®LL-h Suophtnipjul To: Mr. Artak Hanesyan

ttwhnwquih- Gjuuynp nbopkh wyph Chairman of the Management Board- CEO

U.Zumubuymuht Ameriabank CJSC
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Uljupugnnipyniys, hhlunnpnn thwunwpnphp, wuyugnygibp/wnljuympjut phypnud’ Yghy/

Description of the case, supporting documents, evidence (enclose, if any)

Ul Uuapyna) [n8DLU L. c.coviiiiiictiiitcitiicirccieiaesiisesseisssseasestssasaesesssssasessssssbsas st e b s s
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Qnypuhtt yuwhwigh swth /RUERNY W NWDRERDY/. . .cooooeeeeeeeecccemmeeecemmmanserssessesssasessesessesssssssssmss s sssssssss
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NMuwunuupuwmth vinugdwt twpuptnpbh tputwy®

[ |®nuwn: [ ]E. ®nuwn: [ |Undkni:

Mail.: E-mail: In person:
[ ] Ponnp [ ] Unwowpynipjniia

Complaint Suggestion
[ ] Annnp-wyuhwie* [ ] anhnibwlnipymi

Claim* Appreciation
] Lwipunny gnpswpph ponnpuplnid™ L] Ukjuwpwtnipmnil

Chargeback** Comment

*JEpp wpdws Yhnkph dhwdwdwbwl jpugdut nhuypnid hwdwpunpnh gpnipiniup hwdwpynud L ponnp-uyyuthwg
*If all fields marked with asterix are completed, the application shall be treated as a claim.

“Luipunny gnpéwpph pnnnpupluut nhwypnid unyb Aih wbpwdwubkih b upwnwnhp pugdut tupwlju dwuu k
Juqunud Zugbqus 1-p:
“In case of card transaction chargeback application, you are required to fill-in and submit Annex 1 of this form.

ZumEWunpnp UNNNWGNRNLRIILE c.cecereercereeertetsaetecsesececssueesestsasescsssessssssecsssetassstassstassessssssssssssesstsssssscsssecsess

SIgNALUN . eeeeeeeeereteeeeretnneeerenneeeesnseeessnnsceessnsseessnsssessnnsssssssssssssssssssssssssessssssassssssesssssssessnssssesssssssnnssssssnssssssnnssssssnnsnns

unksLNd ZUUSUSNRU U, Ar Z2U8Sh SCUUTNNUUL MUZPL USUSEL BU ANNNLE/ANNNL- NUZTLOE LUCMSNY SNIOUL LP ANNNLUNYUTUL
ThUNRUR/2U8SE CUMPLUUL USUSUYULE hU OfhuuuC:

HEREBY I CONFIRM THAT AT THE MOMENT OF SUBMITTING THIS APPLICATION I HAVE RECEIVED MY COPY OF CUSTOMER COMPLAINT, CLAIM, PAYMENT
CARD CHARGEBACK RECEIPT.

ZwSwunpnh UNNRWENNLRIILI  ceovreecrreerieeeenetreecscneaseetseessassesencssesescsssessssstcssssascscsssesscsssesssssstcnsssescsssesssess
Signature

Cunniunn wohiwnwljgh winil, wqqutnit Uduwphy / Date
Responsible

Ipnodwljthp /Stamp
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AMERIABANK
ZuybJws 1/Annex 1:

Zwwunpnh pannph/pannp-wyuwhwgh,jdwpuyhtt pupuiny junwpws gnpdswuppubtph
pnnnpupldwi, yupshph, wnwewnplnipju thpjuyugdwi dih
to Customer Complaint, Claim, Payment Card Chargeback, Feedback or Suggestion Form

Puipunm gnpswipph pnnnpuplnud

Payment Card Chargeback
Lwipnh hudwpp
Card number
Qnpéwipph
2/z, wduwphy,
Unly uhk tjuimd
No hwjuunugpdui wpuyhl [nh winjulndp/ Unpdnype Qnidup
/ Pultilymfunnh huughh Currenc Amount
hjon . Merchant / ATM address y
Transaction date,
Authorization code

Lwpunny gqnpéwppubiph pnnnpupynidutpp swwn phwypbpnud (nusynud &, bph nhdbp wnbwnpuyht Enht,
npukn juwnwupyl) L gnpswppp: Gph phn stp phub], punpnud Bup nu wl), pwth np nw Jupnn k
wpwqugul] pnnnpupuui (nsnudp: Munpnud Eup uinnpl jpughty), wpnynp wpnku nhub) Ep.

In most cases disputes can be resolved by speaking with the merchant about the issue. If you haven’t done so yet,
please contact them as this could speed up your claim. You can let us know whether you've done this by ticking
the Yes or No box below:

DUJII [ Yes (wappnud kip hgly 2kp hngudpg niguplpyjws budwlbbph b wpbnphught jhnh guinwapoabh qundbabbppp/

please include copies of your letters and the merchant’s response)

I:‘ﬂz /No (wanpnud Eip bipky sppullyni wunndwnp Lpugnighs nkykluunpput gusnnid/please provide the reason for not
applying in the box for additional informartion)

vunpnud Eup uoky QEp pnnnpuipynidp tjupwgpnn wunnudp b jpugubk] withpudbyn nbknkjuwnynipmiip,
wnlujnipjut ghypnid mpudwnpl] pnpnpupnudp hhdtunpnn wmywugnygubp/hwunwpnpbp:

Please tick the box next to the statement which describes your dispute, and enter any required information. You
will be required to provide supporting evidence with this form, if any.

Lupuny qupswpph popnpunpldwi dwuhb Uuhpwdbton ntntljuwnynpnth
About the dispute Other information required
Gu skl Juwnwnky, ns nph skd (hugnpl] juwnwpbing Luipup pinuynpyus k/ Card is blocked

untjt hwynnud ipyws qgnpdwpp(ubkp)p, wyn pynid n

£, thnuwnny jud hknwunuwlwwh dhongny:
unpnud Bl Akntwpl ) wuhpwdbown puybp

L] Umn/ Yes [ ] ny™/ No™
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upiwdwdp nhpinwugpus gnidwp(utp)p
JbEpunupdutiint hwdwnp:

I have not made nor have I authorized anybody to
make the transaction(s) specified herein, including by
email or by phone. Please take measures to charge
back the amount(s) debited by mistake.

b hwohip nhplnwgpyty k ukljhg b wbquud
dhliinyt gnpéwpph hwdwp: Gu juwnwpk) Gd
wnbwunpuht jinnd unyb hwynnud tkphuyugyus
gnidwiph swthny gnpéwpp: vugpnud bl Akntwnplyly
wtthpwudtown puwy tp vpupwdwdp phpbnwugpdus
gnidwp(ubp)p yEpunupdubint hwdwnp:

My account has been debited multiple times for the
same transaction, the actual amount of which is
specified herein. Please take measures to charge back
the amount(s) debited by mistake.

Bu sknupy ) Bl wquppbpulwt Jdwpnidukpp,
puyg wnbnpuwyhtt fEnp pupnitwlyt) £ junwpty
quidnid(ukp):

I cancelled the continuous regular payment with this
supplier but my account still continues to be debited.

Gu sknuplt) U Jdwpdus wmypwupubph
wnwpniup / Swnwjnipjntuubph dwnnignidp, jud
YEpwnupdpt) U nputp, vwljuyt gnidwpp hud
ntnlu sh Jepunupdyt:

I did authorize this item but I cancelled or returned
the goods or services and requested a refund. The
refund has not appeared on my statement.

Ot unwgl) quwsd wypwptbpp b/jud
Swnwynipnibttipn, jud unwgh] Bd gungbph
ujupwgpht shudwyuwinwupuwting
wwpuip/dwnwnipmnii: Tthubkp B wnlnpught
YEwnht, vwluyt wywpnni:

I did authorise this item but I have not received the
goods and/or services, or the goods/service were faulty

*Pupunp pinlunpydbin F hwjupul Fuih [ngidhg ungl
huyuinp niunid/inuupnpiprnilip:
**The card must be blocked prior to dispute initiation.

Lwlih” wiqud Ehwohp upuwy nhpbnmgpyby:
How many times has your account been charged by
mistake?

Uhiwy piptnnugpduts wduwphyp: Date of duplication:

NMuppbpuu Jfupdwb sknupydwt wduwphyp:

When did you cancel the continuous regular payment with
this supplier?

Tvanpnid Eip gk wnlinpuyhl [Enph niguplyjws
stpupliwl swimgdwl quwndtap/ly. hudwlp:

Please attach a copy of the cancellation communication sent to
the supplier.

Uwpulptph jud Swpwjnipjniuubph
stnupdui/JEpunupddwt wduwphynp:

When did you cancel /return the goods or services?

dhpunupddwi Eipuluw wluuny gnidwupp:

What was the value of the refund you expected?

Tvanpnid Eip [gky gnidwph JEpunupdh whnnppugph ud
hwununnng hwuwnuyenph wuwndkap, hiswylku hwl
gnpdwpph wrwpyuyh JEpupupdn haainng hiplkpp,
ophlnuly ' thnuwnuyhl unwguuinp jud wnuphshg vnnugyus
by banlwfny hunninunnnidp:

Please attach a copy of the refund receipt or refund confirmation
as well as evidence of the item being returned. This could be a
postal receipt or email confirmation from the courier.

Phgpnud kbp §gly gnpéupph whnnppughpp, wunydbpf
hwumnunnnidp, wnlinpuyhl jlnpl 2kp §nndhg niguplyjus
unlwlabph b hwunwpnplph qundtibkpp b wnluyniepul
plypnid uyy hwuwnwpnpkp:

Please attach a copy of your sales receipt, order confirmation, a
copy of any letter that you have sent to the supplier and other
documents, if any.
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or different to what I ordered. I have tried to contact
the supplier without success.

Snpdwnph winnppugph gnudwpp sh
hudwywunwupwunid hd Ynnuhg junwupgus

gnpdupph gnidwpht: Mugpnud B dkntwnplyly

wthpwdbtown puy bp vhowdwdp ghpinwugpus
6. | gnuiup(utp)p JEkpunupdubint hwdwnp:

The amount indicated on the sales receipt does not

correspond to the amount of the transaction I have

executed. Please take measures to charge back the

amount(s) debited by mistake.

Qnpéswppp bu BU junwnty, vwluyb ydwunpt) Bl
uy| Uhongni:

7. | 1did authorise this transaction, but it has been paid
for by other means.

bu hwoyhg nkpkwnwqgpyby k gnidwp, vwljuy
Yuttehy sh uinugyty/Y&wpyby:

The amount has been debited to my card, yet I have
not received it in cash.

Gu pulndwwnh vhongny hu hwpyght fujuhly
gnidwip U Untnpugply, vy gnidwpp hd

9. | hwpyhti sh Yptinhinmgpyly:
I have deposited cash using an ATM, but the amount
has not been credited to my account.

]

Cpl unwgly kp shudwyunnumupnuing
unypulip/Sunuynipndll, irbnpnid Eip [gky unypuiliph
bhupbtpp, Jkpungupdp ruwnng hhdplpp b wignppugph /
huppy] wypubpugnh wundbap, hiswku bwl wyniuwlh
jpugnighs wknklunnynipul nuownid ok, pk plst F Enky
wnwppkpnipiniip:

If you received goods/service that were faulty or different to what
was ordered, please attach photographs of the product, proof of
return, and a copy of the receipt/invoice, as well as explain how
they were faulty or different in the box for additional
information.

Uwpwlph/ swnwynipjut unugdut wduwphyp:

When did you receive the goods / service?

Yuunwpyws gnpdswpph gnidwpp:
The amount of the transaction is:

Pagpnud kbp §gly junwpdwé gnpSwpph whpnppugnp
wunwndkip: Please attach a copy of the sales receipt.

Uhiwy nipbnnugpdus gnudwpp:
What was the amount debited by mistake?

by Uhongny tp Juwnwpk) ydwpnidp.
Which method of payment did you use?

Ll ywtpehy [ pwilyhnpowiignid [ ] wyy pupun

cash bank transfer another card
[ vy (gl
other (please specify)

Tvanpnid Eap gk unnwpyws gnpdupph winnppuigph
wwwndkap ud wyy dhongny Jdwpnidp thuuwnng hhupkpp:
Please attach a copy of the sales receipt or evidence confirming
payment by other means.

Bty qnudwp bp thnpdby Juuhjugtty:
What amount did you request to withdraw?

B’y gnudwp b inpudumpby:
What amount was provided?

bohz gnidwp Lp Untinpugphy.
What amount did you cash-in?

Qnpéwpph wduwphyp b dudp.
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10.

Date and time of the transaction:

Tvanpnid Eip dwbpuwubbpp ok wyniuwlp JEponid®
U wuwndwn: Other reason: Jpugnighs nlknEjuwunyniyppul puownnid:

Please specity in the box for additional information at the end of
this table.

Bph niukp jpugnighy nknkljuugnienil, npp sh ukpueyt) JEpnuojuy Yenkpnd, uotp wjuwnt.

If you have any additional information that you feel you haven’t been able to include above, please specify it in this box:

208Sururnke3Nku

Unyuny.

» hwunwwnnud B, np hu ynnuhg
npudugpyus nbnbjuwnynipniup dhown kb wdpnnowljuit:

»  Lhwqnpnud U Puijhti pupwugp iwy hd hwynhi:

» Stntiugquws td, np Pwtljp Jupnn £ qubdl) Putiljh vwljugqubpnyg

>

Zmlwjunpnh unnpugpnipinil

Signature

uwhdwiud J&wp:

hwunwnnd b, np Swunpwugt] Bd «Udphwpwul» PLL Lupntph
wywhnugpnipjut wuydwbikpht b unyund wwhu b
hudwdwjunipmiiu Jipohting wdpwgpywsé pnjnp wuydwtbph,
hswtu twb hwunwwund Bl JEpphtng wwhdwiws pnjnp
hudwdwjunmipmiuttpu, wyn pynud hd Jepupbpu) whdbwlub
wnjuyubpp, htyybu bwb 22 opkugpnipyut hwdwdwyt gubljugus
nbuwlh qunuuhp Juqunn nbnbinippiabbpp «Udkphwpwtly»
OLL Pupunbpnh wywhnuqpnipjut wuydwhbpny vwhdwbdws
wtdwg tnyt hwunwpnpny vwhdwtgws jupgny mpudwunpling
b oqgunuugnpédtnt Yhpwpbpyug

nuwihu U hd hwdwdwjunipiniup/ponyjnynipjniup we wjt, np hd
ynnuhg uny Ainid mpudwnpus nbknkjunynipmniip, wn pynid
twl hd whdtwlwb wfjubukpp, htyywbu twb hd pwbfuyhb
qunuihp Juqunny nbntlnipmnitutpp, npudwunpytt unyt dbnwd
s wnlhinpuyht Yhnht jud yepohtthu uyuuwplnn Fwtlht:

DECLARATION

Hereby I

» confirm that the information provided by me is
accurate and complete

» authorize the Bank to proceed with review of my
application

» acknowledge that the Bank may charge a fee
defined by the Bank’s Tariffs.

» confirm that I have read Ameriabank CJSC Card
Insurance Terms, accept all terms stated therein,
and confirm all consent given by me thereunder,
including the consent for provision of my
personal information, as well as any information
treated as confidential according to the Republic
of Armenia legislation, to the parties specified in
Ameriabank CJSC Card Insurance Terms, in the
manner described in the same document!.

» give my consent/allowance to provide
information, including personal data and Bank
Secrecy provided by me in this form to
merchants mentioned in the form or the Banks
servicing them.

Ygpnwnth Fuyh plypnid, Epp unyl dih GEpluymgdul upuhp gpoipradp JEpepinid Goywd Jawpuypl pupink wywhbnjwgnpyus
E: Is applicable only if the card specified in this form is insured as of the date of its submission.
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Responsible
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Stamp
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