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´³ÝÏ-Ð³×³Ëáñ¹ Ð³Ù³Ï³ñ·Ç ïñ³Ù³¹ñÙ³Ý Ñ³ñó³Ã»ñÃÇÏ  
BANK-CLIENT SYSTEM QUESTIONNAIRE 

ÊÙµ³·ñáõÃÛáõÝ 1 

 

 
 
Î³Ù½³Ï»ñåáõÃ
Û³Ý ³Ýí³ÝáõÙ 
Company name 

 

 
 

´³ÝÏ-Ð³×³Ëáñ¹ Ð³Ù³Ï³ñ·ÇÝ ÏóíáÕ Ñ³ßÇíÝ»ñÁ. / Accounts to be served by Bank-Client:  

 
´³ÝÏ Ð³×³Ëáñ¹ Íñ³·ñÇ û·ï³·áñÍáÕÝ»ñÝ áõ Çñ³í³ëáõÃÛáõÝÝ»ñÁ.  
Bank-Client users and access levels 
 
ú¶î²¶àðÌàÔ 1. ²ÝáõÝ, ²½·³ÝáõÝ / USER 1. Name , Last Name 
 

 
 ²¹ÙÇÝÇëïñ³ïáñ 

Administrator 
 ºñÏñáñ¹ Ï³ñ·Ç ëïáñ³·ñáõÃÛáõÝ 

Second signature right 

 ö³ëï³ÃáõÕÃ å³ïñ³ëïáÕ / 
¸Çïáñ¹ 
Document preparation / Viewing 

 êïáñ³·ñáõÃÛáõÝÝ»ñ çÝç»Éáõ 
Çñ³íáõÝù 
Signature deletion 

 ²é³çÇÝ Ï³ñ·Ç ëïáñ³·ñáõÃÛáõÝ 
First signature right 

 ´³ÝÏÇÝ áõÕ³ñÏ»Éáõ / ´³ÝÏÇó 
ëï³Ý³Éáõ Çñ³íáõÝù 
Sent to / receive from Bank 

 
ú¶î²¶àðÌàÔ 2. ²ÝáõÝ, ²½·³ÝáõÝ / USER 2. Name , Last Name 

 
 
 

 ²¹ÙÇÝÇëïñ³ïáñ 
Administrator 

 ºñÏñáñ¹ Ï³ñ·Ç ëïáñ³·ñáõÃÛáõÝ 
Second signature right 

 ö³ëï³ÃáõÕÃ å³ïñ³ëïáÕ / 
¸Çïáñ¹ 
Document preparation / Viewing 

 êïáñ³·ñáõÃÛáõÝÝ»ñ çÝç»Éáõ 
Çñ³íáõÝù 
Signature deletion 

 ²é³çÇÝ Ï³ñ·Ç ëïáñ³·ñáõÃÛáõÝ 
First signature right 

 ´³ÝÏÇÝ áõÕ³ñÏ»Éáõ / ´³ÝÏÇó 
ëï³Ý³Éáõ Çñ³íáõÝù 
Sent to / receive from Bank 

 
ú¶î²¶àðÌàÔ 3. ²ÝáõÝ, ²½·³ÝáõÝ / USER 3. Name , Last Name 
 
 
     

 ²¹ÙÇÝÇëïñ³ïáñ 
Administrator 

 ºñÏñáñ¹ Ï³ñ·Ç ëïáñ³·ñáõÃÛáõÝ 
Second signature right 

 ö³ëï³ÃáõÕÃ å³ïñ³ëïáÕ / 
¸Çïáñ¹ 
Document preparation / Viewing 

 êïáñ³·ñáõÃÛáõÝÝ»ñ çÝç»Éáõ 
Çñ³íáõÝù 
Signature deletion 

 ²é³çÇÝ Ï³ñ·Ç ëïáñ³·ñáõÃÛáõÝ 
First signature right 

 ´³ÝÏÇÝ áõÕ³ñÏ»Éáõ / ´³ÝÏÇó 
ëï³Ý³Éáõ Çñ³íáõÝù 
Sent to / receive from Bank 

 
ú¶î²¶àðÌàÔ 4. ²ÝáõÝ, ²½·³ÝáõÝ / USER 4. Name , Last Name 

 
 
 

 ²¹ÙÇÝÇëïñ³ïáñ 
Administrator 

 ºñÏñáñ¹ Ï³ñ·Ç ëïáñ³·ñáõÃÛáõÝ 
Second signature right 

 ö³ëï³ÃáõÕÃ å³ïñ³ëïáÕ / 
¸Çïáñ¹ 
Document preparation / Viewing 

 êïáñ³·ñáõÃÛáõÝÝ»ñ çÝç»Éáõ 
Çñ³íáõÝù 
Signature deletion 

 ²é³çÇÝ Ï³ñ·Ç ëïáñ³·ñáõÃÛáõÝ 
First signature right 

 ´³ÝÏÇÝ áõÕ³ñÏ»Éáõ / ´³ÝÏÇó 
ëï³Ý³Éáõ Çñ³íáõÝù 
Sent to / receive from Bank 

 
 êïáñ³·ñáõÃÛáõÝÁ ¨ ÏÝÇùÁ  / Signature and Seal 

 
 
 

  
  

 
 
 

  
  

 

²ÝáõÝ ²½·³ÝáõÝ / Name, Last Name       êïáñ³·ñáõÃÛáõÝ 
Signature 

 ²Ùë³ÃÇí 
Date 

ÎÝÇù / Seal 

 

1 5 7 0 0            1 5 7 0 0            
1 5 7 0 0            1 5 7 0 0            
1 5 7 0 0            1 5 7 0 0            



 
ÎáÝï³Ïï³ÛÇÝ Ñ»é³ËáëÁ ¨ ¿É»ÏïñáÝ³ÛÇÝ ÷áëïÇ Ñ³ëó»Ý (û·ï³·áñÍí»Éáõ ¿ 
¾É»ÏïñáÝ³ÛÇÝ Ãí³ÛÇÝ ëïáñ³·ñáõÃÛ³Ý (¾Âê) ·³ÕïÝ³µ³ñÇ ÷áË³Ý³ÏÙ³Ý Ýå³ï³Ïáí) 
Contact Telephone and e-mail (to be used for  Electronic Digital Signature (EDS) password 
exchange) 
 
Ð»é³Ëáë 
Telephone 

 ¾É. ÷áëï
E-mail 

 

 

¶ñ³ë»ÝÛ³ÏÇ Ñ³ëó»Ý, áñï»Õ å»ïù ¿ ³é³ùíÇ ¨ ï»Õ³¹ñíÇ Ñ³Ù³Ï³ñ·Á 
Office address, where the system is to be shipped and installed 
 
 

 
Ð³Ù³Ï³ñ·Ç ¨ ·³ÕïÝ³µ³é»ñÇ ëï³óÙ³Ý »Õ³Ý³ÏÁ 
Method of system and password receipt 
 ²éÓ»éÝ, ´³ÝÏáõÙ (Ýß»É ëï³óáÕÇ ²²Ð) 

Personally at the Bank (please note the receiver’s 
Name, Last name) 
 
 
 
 

 ´³ÝÏÇ ³ßË³ïáÕÇ ÏáÕÙÇó` ï»Õ³¹ñÙ³Ý Ýå³ï³Ïáí 
·ñ³ë»ÝÛ³Ï ³Ûó»ÉáõÃÛ³Ý Å³Ù³Ý³Ï 
By the employee of the bank at the Client’s premises 
during installation 

 ä³ïíÇñí³Í Ð³ÛöáëïÇ Ý³Ù³Ïáí 
By HayPost registered mail 

 êáõñÑ³Ý¹³Ï³ÛÇÝ Í³é³ÛáõÃÛ³Ý ÙÇçáóáí (DHL, TNT, 
UPS, FedEx, ¨ ³ÛÉÝ)* 
By courier services (DHL, TNT, UPS, FedEx, etc.)* 

 ÆÝï»ñÝ»ïÇ ÙÇçáóáí (¿É-÷áëï, FTP) 
Via internet (e-mail,FTP) 

  

 
*êáõñÑ³Ý¹³Ï³ÛÇÝ Í³é³ÛáõÃÛáõÝÝ»ñÇ ³ñÅ»ùÁ ÷áËÑ³ïáõóíáõÙ ¿ ´³ÝÏÇÝ Ð³×³Ëáñ¹Ç Ñ³Ù³å³ï³ëË³Ý  Ñ³ßíÇó 
·áõÙ³ñÝ»ñÁ ³Ý³Ïó»åï Ï³ñ·áí ·³ÝÓ»Éáõ ÙÇçáóáí: 
The cost of courier services shall be reimbursed to the Bank by payment without accept from the respective account of the 
Client.  

 êïáñ³·ñáõÃÛáõÝÁ ¨ ÏÝÇùÁ  / Signature and Seal 
 

 
 

  
  

 
 
 

  

²ÝáõÝ ²½·³ÝáõÝ / Name, Last Name       êïáñ³·ñáõÃÛáõÝ 
Signature 

 ²Ùë³ÃÇí 
Date 

  
              

ÎÝÇù / Seal 
 
 

Èñ³óíáõÙ ¿ µ³ÝÏÇ ÏáÕÙÇó / For Bank use only 
 
ÀÝ¹áõÝí³Í ¿.  
Received by:  

Ð³×³Ëáñ¹Ý»ñÇ Ù»Ý»ç»ñ 
Customer Manager 

   
  

   

²ÝáõÝ ²½·³ÝáõÝ / Name, Last Name  êïáñ³·ñáõÃÛáõÝ 
Signature 

 ²Ùë³ÃÇí 
Date 

öáË³Ýóí³Í ¿. 
Transferred to:  

îî Ì³é³ÛáõÃÛáõÝ 
IT Services 

   
  

  
  

 

²ÝáõÝ ²½·³ÝáõÝ / Name, Last Name  êïáñ³·ñáõÃÛáõÝ 
Signature 

 ²Ùë³ÃÇí 
Date 

 
  

 

¶áñÍáÕáõÃÛáõÝÁ 
Action  

²Ùë³ÃÇíÁ 
Date 

¶áñÍáÕáõÃÛáõÝÁ 
Action  

²Ùë³ÃÇíÁ
Date 

¶áñÍáÕáõÃÛáõÝÁ 
Action  

²Ùë³ÃÇíÁ 
Date 

¶áñÍáÕáõÃÛáõÝÁ 
Action  

²Ùë³ÃÇíÁ 
Date 

    ¸ÇÙáõÙ 
    Application 

     êï»ÕÍáõÙ 
    Creation 

     î»Õ³¹ñáõÙ 
    Installation 

     ö³ÏáõÙ 
    Closing 

 


